
CHAPTER IV 

FINDING AND DISCUSSION 

 

This chapter presents the finding and discussion about Students’ difficulties in 

learning English speaking skills at SMAN 5 Jambi. The findings were from data 

analysis of the questionnaire followed by the discussion of this research 

4.1 Students’ difficulties in learning English speaking skills at SMAN 5 Jambi 

 There were 20 items that are asked Students’ difficulties in learning English 

speaking skills at SMAN 5 Jambi. The detail description about Students’ difficulties 

in learning English speaking skills at SMAN 5 Jambi . 

Table 2. Persentage of Questionnaire 
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1.  I find speaking English very 

difficult. 

18,3% 29% 24,7% 17,2% 10,8% 

2.  I am too shy to speak 

English. 

5,4% 11,8% 35,5% 22,6% 24,7% 



3. I find speaking English is 

difficult because of my 

limited pronunciation. 

12,9% 23,7% 28% 21,5% 14% 

4. I always forget to say final 

sound of each word. 

8,6% 9,7% 40,9% 22,6% 18,3% 

5. I find it difficult to 

pronounce some words 

correctly for example sh, ch, 

and thr. 

9,7% 26,9% 26,9% 21,5% 14% 

6. If someone laugh at me while 

I am speaking English, I do 

not want to continue my 

speech. 

5,4% 12,9% 36,6% 24,7% 20,4 

7. I find it difficult to speak 

English because of my limites 

vocabulary. 

12,9% 28% 18,3% 30,1% 10,8% 

8. I find it difficult to speak 

English because of my 

limited understanding 

grammar. 

11,8% 24,7% 30,1% 20,4% 12,9% 

  

9. It is difficult for me to speak 

in complete sentences. 

9,7% 24,7% 29% 24,7% 11,8% 

10. I speak slowly because I 

always translate from Bahasa 

to English before I speak. 

5,4% 25,8% 34,4% 20,4% 14% 

11. If i do not know how to say 

something in English, I find it 

difficult to concentrate. 

15,1% 24,7% 31,2% 21,5% 7,5 



12. I am afraid to speak to other 

because I think they will not 

understand my 

pronunciation. 

5,4% 24,7% 34,4% 26,9% 8,6% 

1

3. 

I want to speak as fluently as 

a native speaker but i find it 

difficult. 

12,9% 16,1% 32,3% 24,7% 14% 

14. I find the difficult to speak 

English with the correct 

intonation. 

11,8% 24,7% 32,3% 18,3% 12,9% 

15. I do not want to make 

mistakes while speaking 

English in front of my friend 

20,4% 21,5% 32,3% 21,5% 4,3% 

16. I m afraid that people will 

laugh at me if I make mistakes 

while speaking English. 

23,7% 23,7% 26,9% 20,4% 5,4% 

17. I lose my self confidence when 

I make mistakes and someone 

corrects my English. 

17,2% 16,1% 44,1% 15,1% 7,5% 

18. I find too frustating to practice 

speaking English with friend 

whose English ability is below 

mine. 

1,1% 8,6% 43% 20,4% 26,9% 

19. I get nervous and worried 

when I speaking to other. 

16,1% 16,1% 31,2% 22,6% 14% 

20. I stop speaking when I cannot 

clearly express my ideas. 

11,8% 21,5% 36,6% 26,9% 3,2% 

 



 Based on the percentage, most of the participant responded agree toward a 

statement which said “ I find speaking English is very difficult“ 29%. percentage 

neutral about it 24.7%, while the percentage of those who strongly disagreed was 

1.,3%. Similarty, the percentage of the participants who responded agree to statements 

of “ I find speaking English is very difficult” the percentage of those who disagreed 

17.2%. And small percentage of respondents strongly disagreed about it 10.8%. 35.5% 

respondents neutral to the statements of “I am too shy to speak English”.  

24.7% respondents who strongly disagreed in it and 22.6% respondents who 

were disagreed. There were also respondents who agree 11.8% and a small percentage 

of respondents strongly agreed about it 5.4%. Likewise, a percentage of the 

respondents neutral of statement “I find speaking English is difficult because of my 

limited pronuciation”  28%, 23.7% respondents who agreed in it, 14% respondents 

who were strongly disagreed, and 12.9% of the respondents strongly disagreed in it. 

The statements of “I always forget to say final sound of each word” respondents neutral 

in it 40,9%, and few of them strongly agreed 8.6%. And 22.6% respondents disagreed 

about the statements. 

 The statements of “ I find it difficult to pronounce some words correctly for 

example sh, ch, and thr” elicited 28%  of neutral, 26.9% agreed, 21.5% disagree, 

strongly disagree 14%. There were also respondents who strongly agreed 9.7%. Most 

of respondents were neutral 36.6%, in responding to the statement of “ If someine laugh 

at me while I am speaking English, I do not want to continue my speech”. However, 



there were respondents strongly disagreed 24.7% , and 5,4% respondents were strongly 

agreed in it. Likewise, the high percentage was shown in the column of disagreed 

30.1%, in responding the statement of “I find it difficult to speak English bacause of 

my limites vocabulary”.  

Then, 12,9% respondents agreed about that. In fact, 30.1% respondents were 

neutral in responding the statement of “I find it difficult to speak English because of 

my limited understanding grammar”. There were 24.7% respondents agreed with this 

statement. However, there were also respondents who strongly disagreed with this 

statement 12.9%. 29% respondents neutral toward a statement which said “It is 

difficult for me to speak in complete sentences”. There were in this statement 

respondents agreed and disagreed has same percentage 24.7%, than strongly disagreed 

11,8%, and respondents 9.7% strongly agreed. Yet, they did not know or neutral 34.4% 

in responding the statement “I speak slowly because I always translate from Bahasa to 

English before I speak” and respondents who strongly agreed 5.4%.  

Students also neutral 31,2 to statement of “I am afraid to speak to other because 

I think they will not understand my pronunciation” , and small percentage of 

respondents 7.5% in it. The statement of “ I want to speak as fluently as a native speaker 

but I find it difficult” elicited 32.3% of neutral, and 14% respondents strongly 

disagreed and 12,9% respondents strongly agreed. The statements “I find the difficult 

to speak English with the correct intonation” elicited 32.2% neutral, 24.7% agreed, 

12.9 strongly disagreed. 32.3% respondents were neutral in responding the statement 



of “I do not want to make mistakes while speaking English in front of my friend” and 

4.3% respondents strongly disagreed in it. However, there were 26.9% of respondents 

who neutral in this statement “I am afraid that people will lauhg at me if I make mistake 

while speaking English” and 5,4% of respondents strongly disagreed of this statement.  

Likewise, almost of them 44,1% neutral in responding the statement “I lose my 

self confidence when I make mistakes and someone correct my English” ,17.2% 

respondents strongly agreed, 7.5% respondents were strongly disagreed in it. Most of 

students 43% neutral for the statement “I find too frustating to practice speaking 

English with friend whose English ability is below mine”, 26.9% strongly agreed , and 

respondents strongly disagreed were percentage 1.1%. The statement “ I get nerveous 

and worried when I speaking to other” respondents who neutral, 22.6% disagreed, 

16.1% strongly disagreed. And last statement is “I stop speaking when I cannot clearly 

express my ideas” elicited 36.6% neutral and few of them disagreed 3.2%.  

4.2 Mean Interpretation and Standard Deviation 

 Beside the percentage of each response, there is also a table that shows the 

interpretation of mean and the standard deviation of each statement in the 

questionnaire. From the table, it could be seen that A1 to A20 stand for the statement 

from number 1 to 20.  

Table 3. Mean Interpertation and Standard Deviation 

 



Items based  

on number Mean Std. Deviation 

Interpertation Of 

Mean 

A1 3,27 1,252 Moderate 

A2 2,51 1,148 Moderate 

A3 3,00 1,242 Moderate 

A4 2,68 1,144 Moderate 

A5 2,97 1,202 Moderate 

A6 2,58 1,116 Moderate 

A7 3,02 1,242 Moderate 

A8 3,02 1,207 Moderate 

A9 2,96 1,169 Moderate 

A10 2,88 1,112 Moderate 

A11 3,18 1,160 Moderate 

A12 2,91 1,039 Moderate 

A13 2,89 1,220 Moderate 

A14 3,08 1,262 Moderate 

A15 3,32 1,153 Moderate 

A16 3,40 1,208 Moderate 

A17 3,20 1,128 Moderate 

A18 2,37 1,008 Low 

A19 2,98 1,268 Moderate 

A20 3,12 1,041 Moderate 

    

 

Based on the mean and interpretation, there in no “ very high”, “low” or “very 

low” statement. Statements explain above will be divided besed on their interpertation 

of mean.  

 The following is the interpretation of “moderate” with the lowest amount of 

item, which is only one statement “I find to frustating to practice speaking English with 

friend whose English ability is below mine” with the value mean 2.37 and the standart 



deviation is 1.008, next, will expand the explanation about the value of mean and 

standard deviation of the big amount of interpertation, which is ‘high’ statement is “I 

am afraid that people will laugh at me if I make mistake while speaking English” with 

the mean 3.40 and standar deviation are 1.128. and the other statement that ‘neutral’ 

or ‘moderate’ are 18 items , first of all, the statements “I am to shy to speak English” 

with the value of mean 2,51 and the standart deviation is 1.148  

Next statement with 1.116 standard deviation and mean 2.58  “ If someone 

laugh at me while I am speaking English, I do not want to continue my speech”, next 

for the statement “I always forget to say final sound of each word” the value of mean 

2.68 and standart deviation 1.144. Continued to the next statement “I speak slowly 

because I always translate from Bahasa to English before I speak” has mean 2,88 and 

standart deviation 1.112, next statement has mean 2.89 and standart deviation 1.220 is 

“I want to speak fluently as a native speaker but I find it difficult”, 2.81 mean and 1.039 

standart deviation of statement “I afraid to speak to other because I think they will not 

understand my pronunciation”,  

 The next statement, with the value of mean 2.96 and standard deviation 1.169 

is “It is difficult for me to speak in complete sentences”, continued the next statement 

“I find it difficult to pronunciation some word correctly for example sh, ch, and thr” 

has mean 2,97 and standard deviation, here is the statement with mean 2.98 and has 

higest standard deviation is 1.268. Afterward, the statement “I find speaking English 

is difficult because of my limited pronunciation” get the mean 3.00 and standard 



deviation 1.242, the statement with mean 3,02 and 1,242 of standard deviation is 

statement “I find it difficult to speak English Because of my limited vocabulary”, next 

statement that has the same standard mean 3.02 is “ I find it difficult to speak English 

because of my limited understanding grammar” with different standard deviation 

1.027. 

“I find the difficult to speak English With the correct intonation” the statement 

that has mean value is 3.08 and 1262 of standard deviation, next statement has mean 

value 3,18 and standard deviation 1.160 is “If I do not know how to say something in 

English, I find it difficult to concentrate” , next statment “I lose my self confidence 

when I make mistake and some one correct my English” has mean value  3.20 and 

1,128 standard deviation. Afterward, mean value 3.27 of the statement “ I find speaking 

English very difficult” with standard deviation 1.252, the last statement is “I do not 

want to make mistakes while speaking English in front of my friend” has the mean 

value 3.32 and standart deviation 1.153. 

4.3 Discussion  

 The most common problem, the frustation experienced by students who have 

to practice English with students whose English skills are below their, are common in 

a English classroom where the students have diiferent levels of english ability. Some 

students only have the oppurtunity to practice with students with similiar levels of 

english proficiency. This problems is exacerbated if students have to work with 

students with a lower level of English. This can also lead to students with higher  



English proficiency becoming frustated that they are unable to communicate with 

learner at a similiar or a higher level and that their ability to improve their speaking 

ability.  

Than about avoiding speaking English in front of friend for fear of making 

mistakes, was experiences by shy students who lacked confidence in their speaking 

skills. Chang & Cho (2003), they reported that the demotivating factors in English 

language learning were learning difficulties, threats to self-worth, monotonous 

teaching, poor teacher-student relationship, punishments, general and language-

specific anxiety, lack of self-determination and poor classroom management. Being a 

shy will influences students confident in speaking.  

Students who lack of confident will get difficulty to delivered a sentence. It 

might cause, they afraid to make a mistake. The result revealed that many of the 

participants had inhibitions about speaking that impaired their ability to speak English. 

These students worried too much about making mistakes and had a fear that people 

would laugh at them if they failed to speak English correctly.  

This may be due to the fact that they may have had bad experiences  learning 

English, they may have been laughed at by their peers because of their pronunciation 

or they may have had a teacher who placed too much emphasis on speaking 

grammatically correct English. As a result, these students found it difficult to improve 

their English because of their own fears an inhibitions about speaking. Based on Chens’ 

research (2009) entitled: A Pilot Study of some ROCMA Cadets’ Difficulties in 



English Speaking‖ students’ common difficulties are they did not confident, limited 

fluency and limited vocabulary.  

From the persentage and the interpretation of the mean, most of responses 

indicate that students’ have difficulties in learning English speaking skill. For the 

students, they are afraid that people or their friend will laugh if make some mistakes 

while speaking english students do not want to speak English with the correct 

intonation The students also lose her/his self confidence when make a mistake and 

someone correct it, learning speaking for students of senior high school level may not 

very difficult, in fact every statement that given by researcher with percentage were 

neutral and small percentage to disagree and strong disagree.  

There are some problems of students in speaking according to Dash, (2012) 

Problem of speaking refers to knowledge of communicative competence that consists 

of student’s linguistic knowledge such as grammar, vocabulary and pronunciation. 

Besides, Floriasti (2013) added problem of students often faced in speaking related 

student’s personality such as being shy, anxiety, emotion, attitude, students motivation, 

speaking material.  

 


