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CHAPTER III

METHOD OFTHE RESEARCH

This chapter aims to present the method of the research to investigate how

to improve students’ listening skills by using collaborative learning in the

mixed-ability class at SMPN 11 Kota Jambi. This chapter presents how the

research will be conducted in order to get the purposes stated by starting to

discuss: (1) the research method (2) place and time of the research (3) subject of

the research (4) design of the research (5) technique of data collection (6) validity

(7) technique of data analysis

3.1 Research Method

This research was designed by using Classroom Action Research (CAR). The

data was focused on the process. According to Kemmis, Taggart & Nixon, (2014),

an action research occurs through a dynamic and complements processes which

consist of four essential steps; planning, acting, observing and reflecting. Morever,

Creswell (2012) stated that action research is a research that aimed to develop the

solution of the problem that occurs in the class. The main characteristic in action

research is participation and collaboration between the researcher and the

member of that target community. In this case, the target community is class VIII

J of SMP N 11 Kota Jambi.

Further, this action research also applied qualitative method. In qualitative

data there would be organizing and explaining data that involved (Cohen, Louis et al.,

2007). For this case, the researcher used interview protocol, observation checklist,

field notes and also test to check the students ability and also the their feeling in
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learning process.

3.2 Place & Time of the Research

This research was conducted for the second year students of junior high

school at SMPN 11 Kota Jambi in academic year 2016/2017. It is located at 26

Hos Cokro Aminoto Street, Kota Jambi. This research was done from November

3-24, 2016. The researcher took this school as the place to do research because

this school has good quality in Jambi and categorized in mixed-ability class.

3.3 Subject of the Research

The subject of this research was the junior high school students which are

in the second year at SMPN 11 Kota Jambi. The researcher took VIII J for the

subject of this research based on the recommendation of the English teacher. This

class contained of 36 students, 20 girls and 16 boys.

3.4 Role of the Researcher in ClassroomAction Research

The role of the researcher in Classroom Action Research was as the

English teacher at class VIII J of SMP N 11 Kota Jambi and as the maker of

lesson plan, pre-test, and post-test. Then she collected and analyzed data, and

then she report the result of research. In doing research, she collaborated with the

English teacher (Ibu Darwati) in this school and her friend who had similar

research (Erni) who becomes a collaborator in the ClassroomAction Research.

3.5 Research Procedure

According to Koshy (2005), Classroom Action Research is an effective

media in changing the quality of English teachers’ performance in students’
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achievement in learning English in classrooms and creates the knowledge based

on enquiry with specific and practical context.

The model of action research design used in this research is the model

which is developed by Kemmis, Taggart & Nixon (2014).

Figure 3.5.1. Kemmis and McTaggart Design

Figure 3.5.2. Diagram of the ClassroomAction Research Procedure

Planning the Action
 Preparation of the action
 Lesson plan for teaching

listening
 Criteria of success
 Research instruments

Implementing the Action
Carrying out the teaching
learning process based on the
lesson plan.
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3.5.1. Preliminary study

A preliminary study is conducted to get the information about students’

problem in learning English listening skill and the cause of that problem.

The preliminary study of this study was done through observation and

researcher’s experience. In doing the preliminary study, firstly, the researcher has

got the permission of the English teacher who taught in that class. Secondly, there

is no enforcement to the students. The result was the students are less motivated,

the teacher uses unattractive method and material, and some students had

difficulty in answering the main idea and retelling what the audio or video show.

Observing the Action
Observing the
implementation of authentic
materials by using the
instruments that has been
made

Reflecting on the Action
Analyzing the result of the
observation and doing
reflection on the result.

Fail Succeed

Revise the plan and
continue to the next

cycle.

Conclusion and Report
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3.5.2 Planning the Action

According to Kemmis and McTaggart Design, the classroom action

research includes four steps in the following: (a) preparing the strategy, (b)

designing the lesson plan, (c) preparing the criteria of success, and (d) designing

research instrument.

a. Preparing the Strategy

In this activity, the researcher planned all the things that will be needed in

this action research. For this research, the researcher used collaborative learning

to help the students improve their ability in listening skill. Collaborative Learning

(CL) is one of educational strategies or techniques which can help teacher in

teaching and learning process which is in all situations where students come

together in groups, it suggests a way of dealing with people which respects and

highlights individual group members' abilities and contributions, and also work

together to split the problem in learning (Momtaz, 2010).

Collaborative learning has several kinds of treatments, but the researcher

chose only one which is Think-pair-share based on the material and situation. The

researcher applied this technique for improving student’s listening skill.

Think-Pair-Share is a collaborative learning strategy that (1) is effective in very

large classes, (2) encourages students to be reflective about course content, (3)

allows students to privately formulate their thoughts before sharing them with

others, and (4) can foster higher-order thinking skills. Therefore, this technique is

really good and suitable for teaching listening skills, also for improve student’s

listening skills in mixed-ability class.
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The students listened to the lesson and get the idea from the speaker or

watch the videos. Next, they collaborated with their friends in groups based on

the collaborative learning and find the main idea and answer to the questions.

The last, the researcher evaluated difficulties in the classroom, material,

technique, and so on. If the Think-pair-share of collaborative learning cannot

improve students’ listening skill in mixed ability class, the researcher will change

with another kinds of collaborative learning or still use the same kind technique

with some modifications in the teaching process.

b. Designing the Lesson Plan

The next step, the researcher prepares everything which is related to the

teaching and learning processes such as lesson plan (teaching scenario) and the

material or things that was be needed while the lesson is running, and also the

situation of the study. It was developed based on the syllabus of 2013 curriculum.

The lesson plan consisted of instructional objective, instructional materials and

teaching media, teaching and learning activities, and evaluation. The strategy that

was used was collaborative learning. The teaching and learning procedures were

derived through lesson plan. For detailed lesson plan can be seen in Appendix 3.

c. Designing Research Instrument

In this research, the instruments which are used to complete the data are

students’ score document, checklist observation, field notes, and interview

protocol. The instruments were prepared by the researcher and filled by herself

and collaborator.
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3.5.3 Acting the Action

In this research, the researcher took the main role in the class. The

researcher was being a teacher who taught the materials in the syllabus with

listening skill by using collaborative learning in the mixed-ability class. The

researcher taught the class based on the lesson plan that had been made before

(see Appendix 3). The instruments that were used by the researcher to complete

the data were observation checklist, field notes, interview protocol, and students’

listening document score.

In this step, the researcher involved in the teaching and learning activities

directly by using the teaching scenario that has been made. By involving directly,

researcher would know the real situation that happened in the class when the

strategy was applied.

3.5.4 Observing the Action.

In this step, observing means the researcher synthesizes the data. The

observing was done by the researcher while acting. The researcher took the data

during the collaborative learning implemented in the classroom. The researcher

observed the condition of classroom and the students’ activities in learning

process by using observation checklist and field notes. It was important to know

how far the condition in the class because it was related to the technique of

collaborative learning itself in cycle.

3.5.5 Reflecting the Action

At the end, In this step the researcher reflected the result of class

observation and the collaborator feeling to know the weakness should be solved.

Thus, the researcher must know whether the technique is successful or not in
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improving students’ listening skills using collaborative learning in mixed-ability

class. This activity is done by looking at the criteria of success (see Table 3.8).

The data that researcher got from the test was calculating from all aspects in

listening then real score were gotten from formula below ;

Real score of Student’s listening = Gained score x 100
Max score

By looking at reflection, the researcher will know what have been done

and what have not been done during the action. If one criteria of success is not

achieved, the researcher will conduct next cycle. It is related to their decision to

continue the next cycle.

The data from observation checklist and interview was analyzed

qualitatively.

3.6. The Technique of Collecting Data

Technique of collecting data is aimed to support the success of the

research. It helps the researcher to get the data and the information about the

process of improving students’ listening skill using collaborative learning in

mixed-ability class. The data collection was done by using some instruments as

the following:

3.6.1. Student’s Listening Document Score

Test will be needed to know person’s competence. This is to help the

researcher to know whether increase or not about listening skill from the first

meeting until the end. The researcher took the document score from pre-test,

post-test 1, and post-test 2. The pre-test was done because the school did not have
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the students’ listening score. The school only had students’ English score

generally. The test was done in every cycle. It was purposed to know the students’

progress in the listening skill.

3.6.2. Observation Checklist

The observation used to observe the students of eighth grade at SMP N 11

Kota Jambi and to see the learning process in the class. Observation checklist is

used to know about how good the students’s performance and the situation that

was happening during the teaching and learning process with the object of

listening skills using collaborative learning was running. In this case, the

researcher was helped by the collaborator. The collaborator were an English

teacher and the researcher’s partner. One of the collaborator (the researcher’s

partner) helped the researcher to fill the observation by checklist and also giving

a note of it to collect the data.

The observation checlist is adopted from the Thesis by Prila Rochma Wati,

“The Implementation of “Put Yourself in the Picture” Strategy to Improve EFL

Writing Ability of the Second Year Student of MTs Muhammadiyah I Jombang

(see Appendix 4).

3.6.3. Interview Protocol

Mostly in qualitative research, researcher will use an open-ended

interview to ask one or more participants and record their answers (Creswell,

2012). After having the interview researcher will transcribe and type for the data

analysis. In this research, interview will be needed to know the respond of the

students from the implementation of collaborative learning. (See Appendix 2).
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3.6.4. Field Note

In order to observe the process, the researcher need to take a note. The

researcher wrote everything happen during the teaching and learning process.

3.7 Technique of Data Analysis

In analyzing the data, the researcher used qualitative techniques. All the

data gathered from observation during teaching learning process, field note,

interview protocol, and students’ listening document score were collected and

analyzed. The researcher analyzed the students’ progress by using observation

checklist, and field notes to see the interaction between teacher and students.

Besides, the researcher used students’ listening document score to see whether the

treatment made the students’ score improved or not.

3.8 Criteria of Success

The criteria of success in this research will be seen at the end of cycle.

The researcher run every cycles to know whether the collaborative learning is can

improve the students listening skill in mixed-ability class or not. Researcher was

also looking at the observation checklist that has been done while the activity

running. Researcher decide that the strategy is success when the students able to

listen better than before. When researcher has gotten the target, so the action

research will be stopped.

To determine whether the collaborative learning improve the students

listening skill or not, it will follow the criteria below:
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Table 3.8. The Descriptions of the Criteria Success

Adapted from the Thesis by Prila Rochma Wati, “The Implementation of “Put

yourself in the picture” strategy to improve EFL Writing Ability of the second

year student of MTs Muhammadiyah I Jombang.

This research was able to categorize as succeed if it could achieve the

criteria which determined. In this case, the research was succeed when the

students’ average score increased minimal 15% and they gave good response

from the teacher’s instruction and explanation in the process of learning in the

implementation of collaborative learning for listening skill in the mixed-ability

class. If both criteria successfully achieved, the next action plan of this research

was stopped, but if the both criterion were not achieved, or only a criterion was

achieved, the next action plan would continue until both criterion were achieved.

No Criteria of Success Data Sources Data Instrumetns Procedures of
Data Collection

1
The students' mean score

Students' answers Students' works

~Field
Notes

~Direct
Observation

improve at least 15 % ~Test ~Taking Notes
from the pre-test mean
score ~Result of Test

2 The students' are enjoy and Data of their ~Checklist
Observation

~Field
Notes

~Direct
Observation

active in learning process interaction in the class ~Field Notes ~Taking Notes

3 The students' give good
Response to the teacher’s ~Students' activity after

~Direct Observation
~Field
Notes ~Direct

Observationinstruction in learning and before listening

process ~Students' activity response ~Checklist
Observation ~Taking Notesto the implementation of the

strategy


