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CHAPTER I 

INTRODUCTION 

1.1 Background of the Research 

Listening skill is the process that allows listeners to understand a 

determinate message, to identify the parts that contain speech and also it allows 

listeners to be active participants in the society where they are involved. For that 

reason, it is important to take into account the verbal communication 

characteristics established by the society that surrounds them. Therefore, the 

community requires processes by which second language learners are trained to be 

active listeners, and also to have a high role in an academic environment. 

People thought that listening is the difficult skill that should be mastered, 

because it is not their common to hear or listen to English in their daily activity. 

Because of the speed of native speaker’s conversation, the cultural background 

differences were difficult for the student to get the message from the 

conversations and become master in listening skill. 

Not only for the students but also for the teacher, they find some difficulties 

in teaching listening to their students. They hard to find appropriate strategy in 

order to help their student easy understand what they have listened. According to 

Derrington & Groom (2004) there are five types of listening. The first one is 

Informative, which consists of information retained by the learner. 

The second one is Appreciative, when the learner listens according to his 

style and feels pleasure about it. Critical is based on retaining information and 

analyzing it deeply. Discriminative in which the listener identifies emotions and 
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inferences through the tone of voice. Empathic consists of non-verbal behavior of 

the listener that is attending to what is said. 

As listening comprehension is a complex ongoing process which involves 

the interaction of various factors, many learners find it difficult to comprehend 

spoken input and have little awareness of why that happens (Chen. 2013). EFL 

students encountered some difficulties in improving their listening abilities, 

including weak phonemic awareness, a test-oriented environment which 

overemphasizes reading and writing ability, a passive approach to of listening and 

speaking, a lack of learning strategies in listening, and the time limitation for 

English teachers in class. 

Even though EFL students have been learning English started from seventh 

grade in Junior high school, some of them still do not know how to pronounce 

words clearly, and do not push themselves to listen and speak actively in class. As 

for teachers, most of them have tight, test-focused teaching schedules in class 

which rarely emphasize the importance of listening ability. Besides, most teachers 

have fewer teaching strategies for listening comprehension, which also affects 

their teaching motivation. 

On the other hand, from what the researcher experienced when the 

researcher taught students of Junior high school, the teacher felt difficult in order 

to find what strategies that can be used in teaching listening. When the researcher 

used tape recorder and asked the student to listen to some conversation and ask 

them to take note what they have listened, most of them did not understand about 

what they have listened. 
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When the teacher used song and asked the student to analyze what the 

meaning of the song that they have listened they also could not do that. That is 

why the researcher conducts this research in order to find some problem that face 

by the teacher in teaching listening and find appropriate strategies in teaching 

listening. 

1.2 Questions of the Research 

Based on research background, the research questions of this research were 

as follows:  

1. What are the problems which are faced by the teacher in teaching 

listening skill? 

2. What are the teachers’ ways to overcome students’ problem in listening? 

1.3 Purpose of the Research 

The purposes of the study were as follows:  

1. The researcher wants to investigate teachers’ problems in teaching 

listening skill in SMPN 11 Sarolangun.  

2. The researcher wants to analyze teachers’ way to overcome students’ 

problem in listening in SMPN 11 Sarolangun.  

1.4 Limitation of the Research 

In this research the researcher focused on the problems of listeners and 

physical setting that finally followed by strategies which used by the teacher in 

teaching intensive listening skill of eighth grade to overcome those stated 

problems. The researcher investigated English teachers at junior high school 11 

Sarolangun.  

1.5 Significance of the Research 
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This study is important to be conducted in order to find out what are the 

problems faced by the teacher and the strategies in teaching learning English. The 

result of this research can be useful for the teacher as references of appropriate 

strategies to teach listening. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


