
INTRODUCTION
 

1.1 Background of the Study

The most important job as a teacher is to create the conditions in which

learning can take place. The skills of creating and managing a succesful class

may be the key to the whole of a course. One of the teaching skills which the

teacher  must  have  is  classroom  management.  Classroom  management  is

important  for teacher to  keep their  class conducive to  learn and mantain a

well-behaved classroom. According to Garret (2014), classroom aims to create

an  environment  for  both  academic  and  social  emotional  learning.  As  Tan,

Parsons,  Hinson,  & Sardo-Brown,  2003,  states,   classroom management  is

term used by teacher to highlight all of positive behaviours and decisions in

order to facilitate the learning process of their students. It refers to all those

activities necessary to create and maintain an orderly learning environment

such as planning and preparation of materials, organization, decoration of the

classroom and certainly the establishment and enforcement of routines  and

rules. 
As a controller, the teacher has duty to make a joyful environment, strong

motivation, and good influence, thus taught the students can accept the lesson

well  and  the  process  of  input  taking  and  output  in  the  students’ mind  is

optimum.  In  teaching  practice  at  predetermined  schools,  there  are  many

challenges experienced by pre-service teachers. One of the biggest challenges

is classroom management. Classroom management is a set of strategies that

teacher establish and support to build an effective learning environment and

encourage  positive  behavior  of  students  in  the  classroom (Tan,  Parson,  &



Sardo-Brown, 2003). However, many pre-service teachers are lack of training

and  knowledge  about  effective  classroom  management  in  real  teaching

practice. Garret (2014), state that the majority of teacher education programs

still do not require or even offer a course with an explicit focus on classroom

management.
In  addition,  teaching  practice  is  one  of  requirements  that  have  to  go

through in educational  field.  All  of the programs in faculty of teacher and

training and education in University of Jambi have the program of teaching

practice. In  English study program, teaching practice is an obligated subject

provided at  seventh semester. To follow teaching practice, the students have

to finish some courses that related to learning process course such as TEFL 1

and TEFL II. In conducting teaching practice, students as pre-service teachers

only have two months practicing at schools that have chosen by faculty.
According to virginia (2001) a pre service teacher is involved a college

student  in  a  school-based  field  experience.  In  pre-serivice  training,  the

tearchers also do the teachers’s activity, like teaching practice and educational

tasks  outside  teaching  guided  and  integrated  to  meet  the  requirements  of

establishment  of  profesional  teacher.  To  gain   professional  teacher,   pre-

service teachers must carry out teaching practice, as it give a lot of experience

in teaching. The students have a chance to develop their ability in teaching

practice. (Ngidi & Sibaya, 2003:18; Marais & Meir, 2004:220; Perry, 2004:2)

state  Teaching practice  is  a  significant  part  of  becoming a teacher.  It  will

gives student experience in the absolute teaching and learning environment.
The main task of the pre-service teacher in classroom management is to

create a good atmosphere in the classroom to make learning and interaction

can run effectively. One of the reasons why students come to school to get



knowledge making it needful that teacher achieve a wide content knowledge

of  subject  that  they  are  conveyed.  Nevertheless  in  spite  of  having

comprehensive  content  knowledge  of  the  material.  There  are  teachers  are

failed  to  convey  their  subject  as  their  plan,  which  causing  classroom

management does not work properly.
In the relation to this, Hardin (2008) makes a list of three elements skills

that  a  teacher  must  have.  The  first  elements,  is  teachers  should  have

propositional  knowledge   about  the  effective  of  classroom  management

principles. The second elements is that all teachers need to be completed with

procedural knowledge which is teachers should take classroom management

knowledge into teaching practice.  The last  elements  is  the  teachers  should

know when and where to implement a managing class principle. The effective

teachers  also  apply  different  strategies  for  different  students,  whereas

ineffective teachers use similar strategies for all students.
 In teaching practice, pre-service teachers take role and act as a teacher. In

this case, pre-service teachers have to prepare themselves such as mastering

and    implementing  classroom management  in  their  own class.  As  Wright

(2005:1),  states  that  classroom  management  is  the  main  element  of  every

teacher’s daily professional experience. Some of the pre-service teachers are

lack  of experience in the teaching process. The way teachers mastering order

in mastering classroom management is one of basic challenges  that pre-service

teachers may faced (Salem, 2011). In other words, classroom management is

the most overwhelming problems experienced by pre-service teachers in their

teaching practice (Honigsfeld and Cohan , 2014).
  Related to the explanation above, the researcher  interested to conduct the

research  entitled  "English  pre-service  Teachers  challenges  in  classroom



management at SMP N 30 MUARO JAMBI"  it  could help the teachers to

improve their teaching and learning style through mastery a good managing

class. The researcher focuses in challenges of classroom management because

it is an important aspect to succed learning goals in teaching. Besides to finding

the  challenges,  the  researchers  aims  to  find  out  the  strategies  to  cope  the

challenges in classroom management.

1.2 Research Questions

Based on the statement on the background of the study. The researcher conducts

the research questions as follows :

1. What are the challenges of classroom management experienced by English

Pre-Service Teachers at SMP N 30 Muaro Jambi?
2. How  do  English  Pre-Service  Teachers  cope  with  the  challenges  in

classroom management?

1.2 The Purpose of the study

1. To  investigates the challenges of classroom management experienced by

English pre-service teachers at SMP N 30 Muaro Jambi.
2. To  know  how  English  Pre-service  teachers  cope  the  challenges  in

classroom management.

1.4 Limitation of the Study

The  researcher  limits  this  study based  on  the  research  question  which

focuses on English pre-service teachers' challenges in managing class and how

they cope with the challenges. The participants of this study were four English

students' who h taken teaching practice course in academic year 2015/2016.



1.5 Significance of the Study

This  research  is  expected  to  give  benefit  to  candidate  of  teacher  who

should increase the readiness and insight about the good way in teaching and

learning process to become a  profesional teacher. The researcher hope the

result  of this  research can give a feedback for English teachers who teach

student Junior High School in order to improve the quality of teaching and

learning process. Meanwhile, for the future research, hopefully this research

give the contribute to conducting further research of challenges or problem in

classroom management.

1.6 Definition of Terms 
 1. Pre-service Teachers 

Sheridan (2011) states, pre-service teacher are students  who enter  teacher

preparation  with  familiarities,   strong  images   andepisodes   of   teacher

practice.  In  this  study,  the pre-service  teachers  are English  Language

Education  Study  Program  students  who  take  PPL  program  to practice

teaching in junior high school.

2. Classroom Management
Stough (2001), state classroom management is a wide variety of

skills and techniques that teachers use to keep student organized, orderly,

focused,  attentive  and  acamically  productive  during  a  class.  In  short,

classroom management refers to the way teacher organize what goes in the

classroom.
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