
CHAPTER I

INTRODUCTION

1.1 Background of the study
Literature is  creativity written by an author who loves to express their  ideas,

thoughts,  imaginations,  experiences,  and  pieces  of  information  into  a  literary  work

whereby every author has their own way to write. According to Hudson, W, H (2006: 10),

literature noteworthy documents of what people behold in life, what has been fought for,

what has been constructing and found about these facets of it which have interested in

supremely prompt and eternal for all  of us.  Thus considered as a way to express life

experienced through a language. 
There are many elements in the literature, one of them is conflict. According to

Nurgiyantoro B (2012), a conflict is an important event that serves to move the plot so

that  the  conflict  is  an  essential  element  in  plot  development.  Based  on  Tarigan  H.G

(2011),   there  are  three  types  of  conflicts,  namely  exposition,  complication,  and

resolution. The existence of the three types of conflicts in a story will make the reader

feels the situation of the character and will guess the end of the conflict. Therefore, the

authors' ability to build conflict through various events will determine the level of interest

of the reader. Furthermore, the author will include the causes that occur in a story, they

are internal and external elements even psychological conflicts. The internal and external

conflicts always come up in a story and psychological conflict will be related to these two

elements  because  in  psychological  conflict  two  or  more  conflicts  cannot  be  solved

together. 

Regarding literature, one type of literature is Wattpad. Wattpad (Wattpad.com) is

a website that very popular where people can write and read the story with various genres

such  as  romance,  general  fiction,  historical  fiction,  poetry,  spiritual,  teen  fiction,



fanfiction through mobile phone or desktop. Hemus B (2013) stated that, wattpad is a

very popular online reading place with 16,9 million global visitors per month and an

average of 30 minutes spent reading per visit. According to Jonathan (2016), wattpad was

founded in 2006 by two engineers with the audience of more than 45 million users and

300 million uploads each month. Therefore, wattpad is a decent community for reading

and writing stories. This application has also produced various genres of stories that can

be read by people all over the world. There are even a number of stories that have been

published as novels and filmed as well.  

Based on researcher experience, in creating a story on wattpad. The first thing to

do is an author should add a cover, story title, and story description. the story on wattpad

will not be uploaded incomplete because the author will upload per chapter. The author

also uploads chapters of the story depending on mood or according to a predetermined

schedule. On wattpad stories, comments on uploaded chapters can influence the storyline

because there are some authors who can be influenced by what the reader wishes for and

it  will  be  an  inspiration  in  the  next  chapter. But there  are  also  authors who are  not

affected, they stick to the original desire when they want to upload a story.

 Lots of interesting stories in wattpad, 100 Voicemails by Sarah Wazir is the one

of it, which is analyzed in this research. Sarah Wazir is a Pakistani author on Wattpad

whose one particular work will be analyzed in this study.   She is a blogger, influencer

and author of fourteen stories published on wattpad, with some of her stories become the

highest-ranking on wattpad. This story was chosen because it got the first rank in a short

story with 101 chapters and 16,6 million readers,  this  story is  also in  the process  of

publishing into a novel.  This  story makes the reader  feel  sad and sorry for  the main

character, it seen from many comments that the end of this story makes their hearts are

broken and crying. 



100 Voicemails is a story told through voicemails. This short story tells about one

hundred voicemails to send by a girl called Ari. She sends one voicemail every day to her

boyfriend or we called Steve Carlton who was in a coma after a car accident.  While

waiting her boyfriend wakes up from a coma, a lot of things happen to her that makes

Ari's  life  chaotic,  starting  from she  got  drunk,  hates  her  friend  and  her  parents  are

fighting. Ari was increasingly frustrated when her parents decided to divorce, and her

boyfriend who never woke up from a coma. That is where she started to dislike her life,

she hates her parents who separated and she resents the fact that she sent a voicemail

every day but did not get a response until she feels tired of his life, tired of waiting and

decided to say goodbye through her last voicemails. This short story is a condition with

inner conflict, seen from the beginning of a cheerful girl becomes a frustrated girl because

of the problems that come in her life. 

 The story shows that the character experiences a conflict  that makes her life

chaotic.  The conflict  is  key in  forming a story,   knowing the conflict  of the story is

important because the role of an individual who faces a conflict will  be in a state of

oscillation, stress, and awry. The conflicts that occur in individual roles will make her

difficult  to  take  the  best  decisions.  Therefore,  this  research  shows  that  using  a

psychological approach is quite appropriate in developing conflict in the story. 

In this kind of story, some people might think that this story is not a literary work

worthy of analysis  such as classical  literature.  According to Mailangkay,  J.  A (2017),

literature is  written in  a  mature mind and requires  deeper  thought.  But,  most  writers

nowadays prefer to write an easy and simple story that is always related to the romance of

two teenagers. As time has evolved, writers prefer to make an easy and uncomplicated

story because it reflects more of daily life. So, readers can enjoy the storyline. Saingdu

(2004) stated that, literature is a reflection of social life. Besides, Literature produced by



humans is usually influenced by the environment or human activity. Literature itself is an

art  of a person’s creative process,  the outcome of the story is  shaped in such a  way.

Therefore, every work produced by someone deserves to be discussed.  

From  the  statement  above,  the  researcher  thought  that  the  story  of  “100

Voicemails”  is  worth  discussing.  Even  though  the  conflict  is  built  not  through  clear

interaction but the main character reflects the life of someone who is depressed when they

face a lot of problems. In addition, the uniqueness of this story is also one of the reasons

the  researcher  analyses  this  story.  The  story  of  100  Voicemails  itself  is  not  a  story

conveyed through voice messages but the author makes the story as if it was delivered via

voicemail.   

1.2 Research Questions
Based on the background above, this study aims to answer research questions the

following : 
1. What are the types of psychological conflict that occurs on the main character

in the wattpad “100 Voicemails”?
2. What are the types of conflict resolution that occurs on the main character in

the wattpad “100 Voicemails”?
1.3 The Objectives of the Study

The purpose of this study is to answer the research question above, it is arranged

in order to:

1 To investigate  the  types  of  psychological  conflict  that  occurs  on  the  main

character in the wattpad “100 Voicemails”.
2 To investigate the types of conflict resolution that occurs on the main character

in the wattpad “100 Voicemails”.
1.4 Scope of the Study

This  research only focuses on psychological  conflicts  that  occur  on the main

character in wattpad 100 Voicemails by Sarah Wazir.  This story was released in 2016

which consists of 101 pages and this data can be read at and downloaded from wattpad



application only. The researcher uses the theory of psychological conflicts by Kurt Lewin

(1935),  namely,  Approach-approach  conflict,  avoidance-avoidance  conflict,  approach-

avoidance conflict, and double approach-avoidance conflict. As well as conflict resolution

by  Thomas  and  Kilmann  (2008),  i,e  collaboration,  compromise,  accommodation,

competition and avoiding to analyze the resolution of the conflict that occur on the main

character in wattpad 100 voicemails. 
1.5 Significance of the Study 

The  findings  of  this  research  are  expected  to  bring  two  main  following

significances.  Theoretically,  this  research is  expected to provide more insight into the

development of literature, especially the use of psychological conflicts of a short story on

wattpad. Practically, this research is to enrich student knowledge about the psychological

conflict  in a short story.  This research hopefully,  can be a new reference for the next

researcher who wants to analyze psychological conflict in a story, novel and so on. 

1.6 The Definition of Key Terms

1. Psychology

Lally, M and Valentine, S (2018) explained that, psychology is a scientific study of

mind (mental process) and behavior. According to Bruno (2002), there are three

words in the definition of psychology i.e science, modern and an organism. In this

research, the writer used psychology as a theory of research. But the researcher

also  used  Literature  theory.  Emir  (2016)  stated  that,  psychology  is  examining

human behavior and its causes while literature describes human behavior through

fiction. So, the researcher used the theory of literary psychology because this study

investigates  about  the  psychological  conflict  of  the  main  character  on  wattpad

entitled “100 Voicemails” by Sarah Wazir. 

2. Voicemail



Voicemails are voice messages that will be sent to someone through a particular

application. According to Rouse (2012), Voicemail is a method of storing voice

messages  electronically.  Callers  leave  messages  stored  on  digital  media  (or,  in

some  older  systems,  on  analog  tape).  Initially,  voicemail  was  developed  for

telephones as a means to prevent missed calls, and also to facilitate call filtering.

Nowadays, voicemail has become part of the internet, allowing users to receive

incoming voice messages on computers, tablets, and cellphones. 

3. Wattpad
Wattpad is a website and smartphone application service from Toronto, Canada,

which allows users to read or submit works in the form of articles, short stories,

novels, poems, or so on. Wattpad can be a place for writers to start their writing

careers. In Indonesia, many works of wattpad have been published into a novel,

even many movies have been adapted from stories in wattpad. 




