
CHAPTER V

CONCLUSION AND SUGGESTION

5.1 Conclusion

The  intention  of  the  present  research  is  to  find  the  types  of

psychological conflict  and types of conflict  resolution that are used by the

main  character  on  wattpad,  entitled  100 Voicemails  by Sarah  Wazir.  After

doing the research and analysis, the researcher concludes that there are four

types  of  psychological  conflicts  and three  types  of  conflict  resolutions  are

used in a short story. 

Based  on  the  analysis,  the  researcher  drew the  conclusions.  First,

there  are  three  types  of  conflict  resolutions  used  in  approach-approach

conflicts, they are avoidance, compromise, and accommodation. Second, there

is  only  one  conflict  resolution  in  avoidance-avoidance  conflict,  namely

avoidance.  Third,  there  are  nine  approach-avoidance  conflicts  with  four

accommodation  and  five  avoidance  resolution.  This  type  of  conflict  often

arises  because  the  main  character  is  confused  in  choosing  one  of  two

alternatives. Moreover, both alternatives have positive and negative sides that

are difficult to decide.  The last, double approach-avoidance conflict, in this

approach, there is only one resolution that is taken, namely accommodation. 

From all  the  conflict  found,  the  author  actually  does  not  explain

directly  the  interaction  that  occurred  between  the  character.  But  with  the

pieces of the story,  the researcher found the various conflicts and it occurs

when the character has a different opinion and goal with other characters. In



the story, the character is able to compile the plot between ideas, events or

conflicts that have a causal relationship. Even though the story is based only

on voicemail  sent by the main character,  tensity that caused by conflict  or

incident  related to  one another.  So that,  the main character  and the people

closest  to  her  should  face  the  successive  problems  and  have  difficulty  in

making a decision. When the main character’s problems are getting worse, the

disputes arise and feel abandoned by those closest to her. Then, the tensity of

the  story  reaches  a  climax,  the  main  character  is  desperate  and  ends  up

committing suicide.    

5.2 Suggestion 

The  types  of  conflict  found  in  100  Voicemails  are  based  on  a

psychological approach. So, the researcher suggested to the next researcher

who  wants  to  analyze  this  short  story  from other  points  of  view such  as

chronological  stories,  moral  value,  or  other  aspects.  Besides  that,  the

researcher  eminently hopes that  the result  of  this  study can be added as a

reference  to  analyze  psychological  conflict  and conflict  resolution in  other

stories such as novel, drama, comic, webtoon and so on. 


