CHAPTER V

CONCLUSION AND RECOMMENDATION

This chapter draws conclusion and suggestion dealing with the findings of English

study programs’ students anxiety to speak English in a public university in Jambi.

5.1 Conclusion

Speaking is one of skills that English learners must master because speaking is used to
communicate with other people. Anxiety consider as serious problem for learners in applying

second language, especially in speaking skill.

English learners face some problems that prevent them to achieve good speaking skill.
The problems come from environment and themselves. The problems are divided into two
themes. The causes which in turn are categorized into three main groups (1) language

difficulties, (2) low motivation, (3) low self-esteem to speak English.

The factor of low speaking skill is related to problems with lack of vocabularies, of
grammar, and bad pronunciations, which finally made them avoiding and anxious to speak
English. The next factor is related to fear of negative responses from others which influence
participants to feel anxious and afraid to speak becuse they are afraid to get bad responses
from others. Then, low self-esteem to speak English when they start to speak to other people.
Even though they could speak English, they might still lose their confidence. And then, fear
of failure to speak English with teachers makes participants afraid to speak English to the
lectures because they were afraid of making mistakes in front of their lectures and afraid the

lectures noticed when they made miskake during their speaking perfomance.

5.2 Suggestion



Based on the conclusion above, the researcher proposes some suggestions for those
who are involved in teaching how to deliver ideas in English. The English teacher should pay
more attention to those students who get difficulties in speaking English because anxiety
problems impade their speaking perfomance. In addition, other researchers could do the same
topic of the research but with a different method such as survey studies or experimental

studies to explore anxiety problem with larger ways.



