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Abstract 
Voter behavior is closely related to how individuals behave and interact in a general election, 
especially related to their political interests and choices towards a political party or candidate 
to be chosen based on ethnicity or region. This study aims to analyze voter behavior in the 
selection of Regional Heads in Jambi City in 2018 by using a qualitative approach with 
descriptive analysis methods through observation, interviews and literature studies. This 
study explains that there are three behavioral models / approaches choosing the people of 
Jambi City in the Election of Regional Heads in 2018. First, the sociological model / approach 
in which voting behavior is determined by one's sociological background. The sociological 
background in question includes age, one's area of origin (for example: Java, Outside Java), 
one's residence (for example: city, village), gender, race and ethnicity, employment status, 
socio-economic status, and orientation religious. Second is the model / approach to party 
identification, which is a sense of closeness to certain political parties. And the last is a rational 
choice model / approach in which a person's choosing behavior is determined based on 
subjective evaluation of various conditions (economic-political-social) at the individual and 
community level. 
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INTRODUCTION 

 Community participation in 
politics is reflected in the fulfillment of the 
use of political rights. The manifestation of 
fulfilling political rights is the freedom for 
every citizen to express opinions and 
gather (Surbakti 2010: 44). As stated in 
Article 28 of the 1945 Constitution: 
"freedom of association and leadership 
issues thoughts with oral and written and 
so forth stipulated by law." One that 
belongs to political rights is the people's 
right to vote. The use of community 
suffrage depends on each individual as a 

voter whether or not to use it. The use of 
voting rights to voters is influenced by 
voter behavior. The People's Voter 
Educator Network (2015) also states voter 
behavior is a behavior regarding the 
reasons and factors that cause a person to 
choose a party or candidate who 
participates in political contestation. 
Voting behavior as a constituent and the 
general public is understood as part of the 
concept of people's participation in a 
democratic system that tends to be 
democratic. Alamsyah (2014) also argues 
that the implementation of the selection of 
any  
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system and method, the final decision on 
voters is in the two spectrum of choices, 
namely choosing or not voting. 
 In the local political contestation 
in 2018, Jambi City was one of a total of 
171 regions in Indonesia which held 
simultaneous regional elections. There 
were two pairs of candidates who 
participated in the local political contest, 
namely Drs. H. Abdullah Sani, M.Pd.I as a 
candidate for the Mayor of Jambi No. 1 
with the representatives of Kemas Alfarizi 
Arsyad, S.E and Dr. H. Syarif Fasha, M.E. 
and Dr. dr. Maulana, MKM as the candidate 
for Jambi Mayor and Deputy Mayor No. 2 
last year. Initially, Syarif Fasha with 
Abdullah Sani were a couple who fought in 
the 2013 Jambi Mayor Election. They 
managed to win a five-year party event 
until officially serving as Mayor and 
Deputy Mayor of Jambi in 2013-2018. 
Now, the pair of Golkar-PDIP cadres chose 
to separate ways to jointly advance as 
candidates for the Mayor of Jambi in 201-
2023. This time, Syarif Fasha is paired with 
Maulana who is a doctor and owner of one 
of the famous hospitals in Jambi City. By a 
number of political observers and surveys 
in Jambi, the couple has high popularity 
and electability 
(www.liputan6.com/pilkada/). 
 The pair also supported 
considerable strength, namely 10 parties. 
Including several major parties. Among 
them are Democrats, Golkar, Gerindra, 
Hanura, PKB, PKS, PBB, PPP, PKPI and 
Nasdem. With that many boats, the couple 
Fasha-Maulana managed to pocket the 
support of 30 seats from 45 seats in the 
Jambi City DPRD. While the opponent 
namely Abdullah Sani chose to pair up 
with one of the young figures of the City of 

Jambi, Kemas Al Farizi or commonly called 
Izi. He is also known as a prominent young 
entrepreneur in Jambi. Not to be outdone, 
the couple is considered as a 
representation of the combination of old 
leaders and young leaders in Jambi. While 
Abdullah Sani besides sitting as Deputy 
Mayor of Jambi, he was a PDIP figure who 
was both a community leader and 
religious leader in Jambi. The pair was 
supported by two major powers namely 
PAN and PDIP. Just like Syarif Fasha-
Maulana's partner, although only 
supported by two parties, Abdullah Sani-
Izi's partner is also predicted to win a big 
vote in the Jambi Regional Head Election 
2018. The prestige of the Governor of 
Jambi at that time, Zumi Zola as Chairman 
of the PAN Province of Jambi Province 
became his guarantee . This has been 
proven in the event of the simultaneous 
Regional Head Election of 2017. Despite 
being surrounded by many parties, PAN's 
power in Jambi, which was commanded by 
Zumi Zola, succeeded in leading Masnah 
Busro as Muaro Jambi Regent and the only 
and first time the female regent in Jambi 
Province. 
 However, based on the results of 
the recapitulation of the 2018 Regional 
Head Election, it was found that the first 
mayor succeeded in getting the most votes 
in the regional head elections. Voting 
results indicate that Fasha-Maulana 
excelled in several sub-districts in Jambi 
City, with details as follows: 
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Table 1. Vote Recapitulation Results in 2018 
Jambi City Election 

 

No Sub-District 
Number of Votes 

Sani-Izi Fasha-
Maulana 

1. Alam Barajo 17.581 23.967 

2. Danau Sipin 8.086 12.485 

3. Danau Teluk 2.358 4.625 

4. Jambi Selatan 12.724 13.411 

5. Jambi Timur 14.721 16.951 

6. Jelutung 12.842 14.972 

7. Kotabaru 13.600 18.625 

8. Pal Merah 22.577 22.096 

9. Pasar 2.335 2.814 

10. Pelayangan 2.297 4.577 

11. Telanai Pura 8.314 13.129 

Total 1.117.435 2.147.652 
Source: KPU Kota Jambi 

 
 Based on the recapitulation data 
above, it is stated that party identification 
and prestige of figures are not the main 
things that influence the optimal position 
of voting behavior which so far has rarely 
been used by political scientists to explain 
electoral characteristics in local politics in 
Indonesia (Liddle and Mujani, 2015; 
Mujani, et al ., 2016: 45). However, there 
are several other factors that cause 
someone to make a choice for a candidate. 
Because basically, regional head elections 
are actually carried out freely making 
voters more independent in determining 
their political choices. Voters are no longer 
associated with certain parties or groups. 
 
METHODS 

 
 This study uses a type of 
qualitative descriptive research. The focus 
of this research is: analysis of voter 
behavior in regional elections in the local 
political domain of Jambi City in 2018. This  

 
 
analysis is to see what factors then 
influence voters to make their choices. In 
order to obtain data in accordance with 
the focus of the study, the researcher 
conducted observations, interviews and 
documentation. Then the data obtained in 
the field are analyzed using interactive 
analysis methods, namely researchers are 
required to carry out data collection 
activities, data reduction, data 
presentation, and drawing conclusions. 
 
RESULTS AND DISCUSSIONS 
1. Voting Behaviour 
 
 Voting behavior is the process of 
determining someone's decision to choose 
(or not choose) a particular party or 
candidate in a general election. According 
to Evans, voting behavior can be seen from 
two different levels of analysis, namely the 
micro level (individual) and macro level 
(community). The study of voter behavior 
at the micro level carried out in aggregate 
can produce aggregate data at the regional 
or national level (Evans, Jocelyn A J. 2004: 
3-4). 
 The term election or voting has 
actually been known in the terminology of 
Political Science for a long time. From 
Aristotle to De Tocqueville included the 
terms voting in their works. However, the 
study of voting behavior more specifically 
and new focus was carried out at the 
beginning of the 20th century. One of them 
is Siegfried (1913) who conducted 
research on voting patterns in Western 
France before World War I. Woshinsky 
identified two groups of variables believed 
to have a significant influence on 
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voting behavior. First is the objective 
variable, such as class, race, religion, 
ethnicity, gender, place of residence, 
regionalism, and age. Second is the 
subjective perspective of the individual 
voter towards himself (Evans, Jocelyn A J. 
2004: 21). However, Woshinsky 
acknowledges that voting behavior is 
complex. "What is in the minds of voters is 
a combination of life experience and 
understanding of life experiences, which 
determines the election day (Woshinsky, 
Oliver H. 2008: 132)." 
 Judging by the main factors that 
influence voters, Heywood groups voter 
behavior into three models or approaches, 
namely: sociological models, party 
identification models and rational choice 
models (Heywood, Andrew. 2007: 266). 

1.1. The Sosiologis Model 
  
Sociology was developed based on 

research in Erie County, Ohio, United 
States, in the early 1940s. Paul Lazarsfeld 
and his colleagues conducted at least 
seven panel surveys of 600 respondents, 
both with the same and different 
questions. The main objective of the 
survey was to find out how changes in 
voter behavior during the presidential 
election campaign (Bartels, Larry M. 2009: 
3). Because it is done by researchers from 
Columbia University, this model is often 
called the Columbia Model. The main 
conclusion of their research is that voting 
behavior is determined by one's 
sociological background. The sociological 
background in question includes age, one's 
area of origin (for example: Java, Outside 
Java), one's residence (for example: city, 
village), gender, race and ethnicity, 

employment status, socio-economic 
status, and orientation religious. 
 This model also states that the 
campaign process and mass media 
coverage have little influence on the 
preference for choosing someone, because 
when the campaign is carried out most 
voters already have decisions regarding 
the candidates or parties they will choose. 
The initial publication of the sociological 
model can be seen in The People's Choice 
written by Lazarsfeld, Berelson, Gaudet 
(1944); and Voting by Berelson, 
Lazarsfeld, McPhee (1954). The process of 
determining choice in the Sociological 
Model is illustrated in Figure 1 below: 
 
 

 
  
 
 
 
 
 
 
 
 
 
 
 
Figure 1. Columbia Sociological Model 

 
 In general, placing activities to 
choose is related to education, position, 
employment, gender, age and ethnicity. 
This was stated by the informant when 
interviewed, Dony Maralis (44 years old, 
Village Chief of Wijaya Pura Period 2010-
2015) "I chose one of the candidates 
because the candidate was my leader at 
that time. So I have to be loyal to my boss,  
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besides that during his leadership, the 
candidate helped me a lot in running 

programs in the village" One of the civil 
servants, Noni Runtukahu (49 years old, 
Principal at SD Adhyaksa Jambi) also

stated "I must be loyal to one of the 
candidates who was the leader in Jambi City 
at that time. Because it has given a lot of 
assistance to the teachers and students and 
has appointed me to be the principal." 
Based on the statement put forward by 
two author informants, showing behavior 
that chooses based on position. This 
behavior is caused by fear of losing a job or 
job. In addition, political decisions are 
made, able to influence others by instead 
getting a permanent position. Reva Aditya 
(17 years old, High School Student, 
Beginner Voter) said he chose one 
candidate because of his own desire but 
there was an interest behind it. "In 
previous leadership, my mother had 
difficulty entering Civil Servants. So I did not 
choose the incumbent, so it was easier to get 
a permanent job." The statement above 
shows the role of parents in influencing 
their children's choices. Considered not 
yet able to make his own choice because it 
was his first time choosing, the parents 
also directed their children. According to 
the author, he should be given the freedom 
to make his own choices. 
 Not only in terms of position, in 
age and ethnicity does someone influence 
to choose. Hendra (35 years old, Private 
Employee) in an interview said, "In terms 
of age, I am not picky. Because it is still seen 
from the capability of the prospective 
leader. Some are old but it turns out that the 
leadership of a young person is better." In 
this case, showing age, he saw the 
capabilities of the candidate. This means 
that there will be changes every time he 
will make his choice. Different things were 

expressed by Aldo Ticoalu (25 years old, 
BRI Bank employees, Intellectuals),Suyadi 
(55 years) and Barim Kasim (48 years). 
For them to be a leader, the similarity from 
region or ethnicity becomes important. 
According to him, prospective Javanese 
leaders have hardworking souls and have 
high integrity and have more emotional 
closeness with them. Then more clearly 
Aldo expressed his views in terms of 
education. "Intellectuals are the 
determining factor for choosing. Because 
education is the main key in terms of 
leadership. Even when we study, we are 
taught how to lead through existing 
organizations and institutions." From the 
above skills, there is an awareness in 
choosing in terms of education. Aldo also 
sees education as the main factor in 
determining his choices. In the process of 
the sociological approach will be related to 
psychological approaches. 
 
1.2. The Party Identifications Model 

 
 The Party Identification Model or 
the Social-Psychological Model developed 
by Campbell, Converse, Miller, and Stokes 
(1960) from Michigan University. 
According to this model, a person's 
political preference in elections is not only 
determined by the social characteristics of 
the voters, but also by psychological 
factors. Campbell and friends gave rise to 
the concept of party identification (party 
identification or partisanship), namely a 
sense of closeness to certain political 
parties. This concept is  
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a reference for many researchers who 
examine voter behavior issues to this day. 
  A few years after research in Erie 
County, researchers from Michigan 

University, conducted a national survey 
ahead of the United States presidential 
election in 1948. The survey was initially 
conducted not specifically to determine

voter behavior, but to find out public 
opinion on foreign policy United States of 
America. However, "at the end of these 
interviews, the respondents have asked 
whether the rate of political interest of the 
respondents and their general political 
orientation is whether they are planned to 
vote in the election and for which party - at 
the end of the interview. , with the aim of 
knowing the level of interest and political 
orientation of respondents in general, the 
respondents were asked whether they 
planned to vote in the forthcoming 
presidential election and which party to 
choose (Davidson, Donald, 2004: 8). "The 
voting process in the Party Identification 
Model depicted in Figure 2 below: 
 
 

 

  
 
 
 
 
 
 
 
 

Figure 2. Party Identification Model 
 Party identification is used to 
measure a number of personal and 
political factors. Such as personal 
experience or political orientation that is 
relevant for individuals. Personal 
experience and political orientation are 
often influenced by environmental 

situations and conditions. While 
evaluations of candidates see views due to 
the history of the carved or past 
candidates. But the candidate figure is 
considered to have the most interest and 
the ideal figure for the community in this 
study affects the psychological voters 
more. As stated by an informant, Deisy 
Montung (45 years old, one of the 
candidates' success teams). "The most 
important figures from the regional head 
candidates." The city of Jambi needs 
leaders like the candidates I choose, such 
as wanting to share sincerely with the 
community and even help with anyone 
including unknown people." Deisy said 
further, "I expressed support for him during 
the appointment of candidates. Behind that, 
I also know his personality well, long before 
going into politics." 
 Based on the quote above, it also 
shows the existence of behavior in 
choosing based on a psychological 
approach. Where the figure of the idol is 
chosen as a candidate for regional head. As 
stated by one of the informants Daniel 
Sialagan (61 years old, retired from PT 
Jaya Abadi, one of the candidates' success 
teams) stated, "Candidates I choose have 
loyalty and concern for the community even 
though there are some policies that are not 
entirely pro-people." above clearly 
describes the evaluation of candidates. 
This then affects the assessment of 
candidates. Voters see a loyal and caring 
candidate who has been practiced in the 
people of Jambi City. In contrast to what  
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other informants said, Erni (60 years old, 
Former Junior High School Teacher 3 in 
Jambi City, Elderly) said: "I chose one of the 
regional head candidates who were 
members of a supporting party coalition 
that I liked and admired." The city of Jambi, 

the Golkar Party and PDIP always have 
closeness to the voters as the main party. 
The closeness of voters to the Golkar and 
PDIP parties greatly influences the 
relevance of candidate electives because 
most of the regions in  

Jambi City are New Order transmigration 
areas, transmigrant area communities are 
known to be close to Golkar and PDIP. For 
some transmigrants, Golkar and PDIP are 
part of their lives. The voting behavior 
shows that, there is an emotional bond 
from voters to the candidates. According 
to the author, Erni's assessment of the 
candidate was due to the influence of 
psychological forces that developed in him 
as a product of the socialization he 
received. 
 
1.3. The Rational Choice Model 

 Meanwhile, the Rational Choice 
Model was first introduced by Anthony 
Downs in his An Economic Theory of 
Democracy (1957) and was developed 
among others by Olson in The Logic of 
Collective Action (1965). The rational 
choice model believes that a person's 
choosing behavior is determined based on 
subjective evaluations of various 
conditions (economic-political-social) at 
the individual and community level. 
Usually the principle of reward 
(punishment) and punishment 
(punishment) applies especially to 
incumbent candidates. If the economic and 
social conditions are considered good, 
then voters tend to give awards by re-
choosing candidates or ruling parties. 
Conversely, if the economic and social 
conditions are considered not good, then 
the voter will punish the candidate or the 

ruling party by voting for another 
candidate or party. 
 Subjective evaluation of these 
voters can be applied egocentrically (from 
the perspective experienced directly by 
the voters) and sociotropically 
(assessment of macro conditions 
regionally and nationally). Rational choice 
models believe that economic factors have 
a decisive role in one's choosing behavior. 
Therefore this model is often also called 
the model of economic voting (Dorussen, 
Han 2002: 5). 
 
 According to Evans, voters tend 
to choose parties and candidates on the 
basis of benefits obtained or promised 
(Evans, Jocelyn A J. 2004: 12). The 
expected benefits of voting will vary 
depending on the voter's background. 
However, some of the factors that 
motivate voters can be: benefits for the 
group (eg certain policies for the working 
class); material benefits (eg tax 
reduction); managerial competence (for 
example improving the quality of public 
services); focus on relevant issues (eg 
environmental policies to reduce 
pollution); and the defeat of others (for 
example, choosing a conservative party to 
detain a socialist party that is hated by 
voters). Afan Gaffar's theory of the theory 
of voter behavior in the theoretical 
approach of V. O. Key. where a rational 
choice approach, always has goals that 
reflect what he considers self-interest.  
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Voters do so in situations of limited 
resources, and therefore voters need to 
make choices. To determine efficient 
attitudes and actions voters must choose 
between several alternatives and which 
determine which alternative is maximum 
for him. There are several informants who 

choose based on rational choices. The 
following is an excerpt from the interview 
with Ansella Korompis (35 years old, 
Housewife) who said, "The economy of the 
community is currently decreasing 
compared to last year. Many unemployed, 
basic needs. Honestly, I choose candidates 
who have financial

above average. Now there is money in the 
voice." The voter behavior above shows 
that motivation is the main thing in 
choosing. Where the limitations of 
employment and unemployment, 
encourage Ansella to determine the 
attitude towards her choice in the 
selection of Regional Head of Jambi City in 
2018. 
 Another thing was also expressed 
by Jemmy Kaseger (39 years old, a 
motorcycle taxi driver, one of the 
candidates' success teams), he said: "One 
of the candidates promised that the 
successful teams would be given some 
money. But only before the execution day 
the money is given, and the money is 
distributed to voters who will vote for 
candidates who are supported through 
data collection. "He further said," After the 
election is over, the salaries of successful 
teams have not been paid to date. Even so, 
I still chose him in the regional head 
election, even though the candidate figure 
was less well known, but this has become 
a commitment. "From the answers 
expressed by the informant, explained that 
there was something Jemmy considered 
choosing.” Despite experiencing problems 
when succeeding one of the candidates, 
Jemmy determined his attitude based on 
the motivation and encouragement he had 
made from the start. This shows the high 
commitment and trust between voters and 
candidates. A different thing was 

expressed by Vicky Wuisan (45 years old, 
temporary work, one of the candidates' 
success teams), saying, "I am a member of 
one of the parties but was not involved in 
the regional head elections. For that I 
formed a team consisting of colleagues and 
party friends to support one of the other 
candidates. "In addition to supporting other 
candidates, Vicky was also promised to be 
helped if he needed anything. If you win and 
if there is something you need, you will be 
assisted by the candidate I have chosen." 
This shows voter behavior based on 
rational choice. Which, the voters 
determine their attitude based on 
carefully thought out alternatives. 
Moreover, the alternative he chooses is for 
his own sake. Based on the results of 
interviews with the informants above, 
there is an interest in choosing and 
receiving money given by the success 
team. 

CONCLUSION 

 The community basically has a 
fairly high understanding of politics, 
causing them to have a high enough 
awareness to actively participate in 
general elections, especially the election of 
regional heads of Jambi City last year. 
Since the enactment of Law No. 32 of 2004 
concerning regional government, causing 
the administration of the government to 
be determined by each  
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region. Therefore, it requires the active 
role of citizens to actively participate in 
the development of their respective 
regions and one example of regional 
development is by choosing leaders who 
will lead their regions. In this case the 
regional head election is one example in 
the stipulation of the law. So voters are the 

determinants of the area to develop or not, 
just like the city of Jambi now. Voter 
behavior initially starts from knowledge, 
understanding, voter attention to political 
problems that occur in society. And 
become the most important decision 
maker and fight in political interests for 
the realization of a democracy and a 
prosperous society. The level of voter  

confidence in candidates influences their 
choice. How do voters' emotional 
relationships with candidates, how the 
voter's closeness relates to candidates 
who will influence their choices. The 
behavior of voters in Jambi City in Jambi 
regional head elections was influenced by 
several factors including the sociological-
psychological model, the party 
identification model and the rationality 
model. These three factors are the most 
influential among the factors that already 
existed before. 
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