
 
 

 
 

 

DAFTAR ISI 

 

ABSTRAK .............................................................................................................. i 

PRAKATA ............................................................................................................. ii 

DAFTAR ISI ......................................................................................................... iv 

DAFTAR TABEL ................................................................................................ vi 

DAFTAR GAMBAR ........................................................................................... vii 

DAFTAR LAMPIRAN ...................................................................................... viii 

BAB I PENDAHULUAN ...................................................................................... 1 

1.1 Latar Belakang Masalah .......................................................................... 1 

1.2 Identifikasi Masalah................................................................................. 3 

1.3 Pembatasan Masalah ................................................................................ 4 

1.4 Rumusan Masalah .................................................................................... 4 

1.5 Tujuan Penelitian ..................................................................................... 4 

1.6 Manfaat Penelitian ................................................................................... 5 

1.6.1 Manfaat teoritis .............................................................................. 5 

1.6.2 Manfaat Praktis .............................................................................. 5 

BAB 11 KAJIAN TEORI ..................................................................................... 6 

2.1 Kajian Penelitian Relevan........................................................................ 6 

2.2 Kajian Teori ........................................................................................... 10 

2.2.1 Pengertian Keefektifan ................................................................ 10 

2.2.2 Pengertian Google form .............................................................. 11 

2.2.3 Fitur-fitur Google form ............................................................... 12 

2.2.4 Cara Membuat Google form........................................................ 13 

2.2.5 Fungsi Google form .................................................................... 13 

2.2.6 Tugas siswa ................................................................................. 15 

2.2.7 Pembelajaran pada Masa Pandemi Covid-19 .............................. 16 

2.2.8 Indikator Keefektifan  Google form ............................................ 18 

2.3 Kerangka Berpikir ................................................................................. 24 

BAB III METODE PENELITIAN .................................................................... 27 

3.1 Desain Penelitian ................................................................................... 27 

3.2 Tempat dan Waktu Penelitian ................................................................ 27 

3.3 Subjek Penelitian ................................................................................... 27 



 
 

 
 

3.4 Teknik Pengumpulan Data .................................................................... 28 

3.5 Validasi Instrumen Penelitian ................................................................ 31 

3.6 Teknik Analisis Data ............................................................................. 31 

BAB IV HASIL DAN PEMBAHASAN ............................................................ 33 

4.1 Deskripsi Hasil Penelitian ..................................................................... 33 

4.1.1 Data Keefektifan Google Form Ditinjau dari  Kualitas Sistem .. 33 

4.1.2 Data Keefektifan Google Form Ditinjau dari  Kualitas Informasi .. 

     ...................................................................................................... 36 

4.1.3 Data Keefektifan Google Form Ditinjau dari Kepuasan Pengguna

 ..................................................................................................... 39 

4.1.4 Data Rekapitulasi Keefektifan Google Form untuk 

Mengumpulkan Tugas Siswa Pada Masa Pandemi Covid-19 .... 44 

4.2 Pembahasan Hasil Analisi Data ............................................................. 47 

4.2.1 Keefektifan Google Form Ditinjau dari Kualitas Sistem ............ 47 

4.2.2 Keefektifan Google Form Ditinjau Dari Kualitas Informasi ...... 48 

4.2.3 Keefektifan Google Form Ditinjau Dari Kepuasan Pengguna ... 49 

4.2.4 Data Rekapitulasi Keefektifan Google Form Untuk 

Mengumpulkan Tugas Siswa Pada Masa Pandemi Covid-19 .... 50 

BAB V SIMPULAN, IMPLIKASI,  DAN SARAN .......................................... 52 

5.1  Simpulan .............................................................................................. 52 

5.2  Implikasi .............................................................................................. 52 

5.3 Saran ...................................................................................................... 52 

DAFTAR RUJUKAN ......................................................................................... 54 

LAMPIRAN  ........................................................................................................ 58 

RIWAYAT HIDUP ............................................................................................. 84 

 

 

 

 

 

 

 

 

 

 

 



 
 

 
 

 

 

DAFTAR TABEL 

Tabel 3.1 Kisi-kisi Angket Keefektifan Google form ................................. 29 

Tabel 3.2 Teknik Penskoran Skala Likert.................................................... 30 

Tabel 3.3 Kategori Penelitian  ..................................................................... 30 

Tabel 4.1 Jawaban Responden Ditinjau dari Kualitas Sistem  .................... 30 

Tabel 4.2 Kategori Penelitian  ..................................................................... 30 

Tabel 4.3 Jawaban Responden Ditinjau dari Kualitas Informasi ................ 30 

Tabel 4.4 Kategori Penelitian  ..................................................................... 30 

Tabel 4.5 Jawaban Responden Ditinjau dari Kepuasan Pengguna  ............. 40 

Tabel 4.6 Kategori Penelitian  ..................................................................... 43 

Tabel 4.7 Rekapitulasi Jawaban Responden Keefektifan Google Form  .... 44 

Tabel 4.8 Kategori Penelitian  ..................................................................... 46 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 
 

 

DAFTAR GAMBAR 

Gambar 2.1 Kerangka Berpikir.................................................................... 26 

Gambar 4.1 Diagram Ditinjau Dari Kualitas Sistem  .................................. 36 

Gambar 4.2 Ditinjau dari Kualitas Informasi .............................................. 39 

Gambar 4.3 Ditinjau Dari Kepuasan Pengguna ........................................... 43 

Gambar 4.4 Rekapitulasi Keefektifan Google form .................................... 46 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 
 

 

DAFTAR LAMPIRAN 

Lampiran 1 Kisi-Kisi Angket Keefektifan Google Form ............................ 58 

Lampiran 2 Instrumen Angket Keefektifan Google Form  ......................... 60 

Lampiran 3 Lembar Validasi Kisi Kisi Angket ........................................... 63 

Lampiran 4 Lembar Jawaban Siswa ............................................................ 65 

Lampiran 5 Keefektifan Google Form  Ditinjau Dari Kualitas Sistem ....... 73 

Lampiran 6 Keefektifan Google Form  Ditinjau Dari Kualitas Informasi .. 74 

Lampiran 7 Keefektifan Google Form  Ditinjau Dari Kepuasan Pengguna 75 

Lampiran 8 Data Rekapitulasi Keefektifan Google Form ........................... 76 

Lampiran 9 Tampilan Google Form ............................................................ 78 

Lampiran 10 Hasil Pengumpulan Tugas...................................................... 79 

Lampiran 11 Dokumentasi Penelitian ......................................................... 81 

 

 


