ABSTRAK

Penelitian ini bertujuan untuk mengetahui Pengaruh Kepuasan Kerja Dan Komitmen
Keorganisasian Pegawai Terhadap Kinerja Pegawai. Penelitian ini dirancang
menggunakan teknik penelitian surveydengan Sampel berjumlah 48 orangPegawai pada
Kantor Dinas Kearsipan dan Perpustakaan Kota Jambi. Metode pengumpulan data
melalui observasi denganmenggunakan kuesioner, diukur dengan sekala likert. Analisa
menggunakan analisis deskriptif dengan menggunakan alat analisis SPSS 21. Hasil
penelitian ini menunjukkanbahwa Kepuasan Kerja berpengaruh positif dan signifikan
terhadap Kinerja Pegawai, Komitmen Organisasi berpengaruh posistif dan signifikan
terhadap Kinerja Pegawai, Kepuasan Kerja dan Komitmen Organisasi berpengaruh
positif dan signifikan terhadap Kinerja Pegawai. Diharapkan kedepannya pegawai dapat
lebih meningkatkan kualitas kerjanya sehingga kinerja yang dihasilkan lebih baik serta
dapat mempertahankan loyalitasnya pada organisasi.
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ABSTRACT

This study aims to determine the effect of job satisfaction and employee organizational
commitment on employee performance. This study was designed using survey research
techniques with a sample of 48 employees at the Jambi City Archives and Library
Office. The method of collecting data is through observation using a questionnaire,
measured by a Likert scale. The analysis uses descriptive analysis using SPSS 21
analysis tool. The results of this study indicate that job satisfaction has a positive and
significant effect on employee performance, organizational commitment has a positive
and significant effect on employee performance, job satisfaction and organizational
commitment have a positive and significant effect on employee performance. It is
expected that in the future employees can further improve the quality of their work so
that the resulting performance is better and can maintain their loyalty to the
organization.
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