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CHAPTER I 

INTRODUCTION 

1.1 Background 

Realizing that English plays an important role in international communication, the 

Indonesian government includes English as a compulsory subject in its education systems 

from the junior high school to the university.  

A teacher of English should improve his or her knowledge about the teaching 

methods on order to help the students study their lesson well. In the teaching and learning 

process, teachers‟ significant role is inevitable. Having qualified teachers would be so 

fruitful. Consequently, teachers of foreign language should have good language skills of 

the second language or foreign language they teach because they provide the main 

language input for the students who may have limited exposure outside the classroom.  

In Indonesian curriculum, there are four major skills which have to be taught in the 

English teaching and learning process. They are listening, speaking, reading and writing. 

Learners must learn to listen, speak, read, and write in English and master the four 

English major skills to achieve the teaching purposes. One of the language skills that 

must be mastered by any foreign language learners is the ability to speak or communicate 

in the target language, because speaking skill is the most important skill out four skills; as 

Ur (1996) says, “Of the all four skills, speaking is considered to be the most important 
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skill”. It means learning language is not only learning about theory, but also how to 

practice it in the real communication, as the function of language. In other words, the 

ability of speaking can be used to measure the success of learning language. “Speaking 

skill should be taught and practiced in the language classroom because the language 

course truly enables the students to communicate in English”, (Harmer, 2001). 

Teaching speaking is not an easy job. For Ur (1996), there are some speaking 

problems that teachers can come across in getting students to talk in the classroom. They 

are: inhibition, lack of topical knowledge, low or uneven participation and mother-tongue 

use. 

They also need good interactions skills in order to use kinds of activities based and 

interactive method, which is suitable for the learners. A good teaching and learning 

process does not only put the qualified teachers as a single main source but also involves 

the students in that process. The involvement of the students is a paramount thing in every 

teaching and learning process as there will be an excellent interaction among the teachers 

and the students. In teaching speaking, the teacher must help students in learning process. 

She or he must be able to choice an appropriate speaking ability because.  

They need an opportunity to practice. They should have solution, how to get the 

students‟ activity to practice on topic the material. In order to make an interesting class in 

teaching speaking the teacher can implement several techniques such as discussion, 

telling story, make a role play, playing game and make some discussion. By using these 

techniques the students are interested in learning and can understand the lesson easily. 

This study is related to the teaching process among the teacher and the students on how 

actually the activity that is used by the teachers in teaching speaking and how do the 

teachers evaluate their students.  
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Senior High School 1 Muaro Jambi is an interesting setting to be investigated because 

it is one of favourite junior high school in Muaro Jambi. The writer chooses the eighth 

grade, because in this level students have to be good with their competence. 

 

CHAPTER II 

REVIEW OF RELATED LITERATURE 

2.1 Speaking 

2.1.1 Definition of Speaking 

 Speaking is one of two productive skills in a language teaching. “It is defined as a 

process of building and sharing meaning through the use of verbal or oral form” (Chaney, 

1988, Gebhard, 1996). Nunan (2003) defines that „speaking consists of produce systematic 

verbal utterances to convey meaning‟. To know deeper what speaking is, Nunan differentiates 

it from writing. First, in spoken language, speaking must be listened by others. It has 

temporary and immediate reception. When we do listen from other people, it has special 

prosody some like stress, rhythm, and intonation. It must be there an intermediate feedback 

for communicating directly. By speaking activity, orator or speaker have to pay attention of 

planning and editing by channel. Whereas the second, in written language, the activity is 

done as a visual term. The time for doing it, is permanent and it is delayed reception. The 

writer uses punctuation as well to make others clearer in vision or reading the meaning. There 

is no feedback or it is usually delayed or indirectly communicating.  

2.2 Teaching Speaking 

2.2.1 The Nature of Speaking  

Speaking in not only to communicate with other people but by speaking people can 

get new information or they can share their idea with the other. Language just possessed by 

human being to interact each other. Communication can be done at least by two people, there 

are speaker and hearer. The hearer must listen and understand what speaker says, and then 

gives a response.  
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There are many definitions of speaking that have been proposed by some experts in 

language learning. Brown (2001) cites that “when someone can speak a language it means 

that he can carry on a conversation reasonably competently”. In addition, he states that the 

benchmark of successful acquisition of language is almost always the demonstration of an 

ability to accomplish pragmatic goals through an interactive discourse with other language 

speakers.  

2.3 Activity in Speaking  

           (Harmer, 2001) argued that “it is essential for teachers to develop speaking by means 

of interesting and relevant activities, in a contextualized manner, and related with the 

communicative necessities of the given population”. This way, it is assured that 

communication will take place in the language classroom and students will have the 

opportunity to use the target language in real life scenarios. Moreover, Cazden, (1991) argues 

that “speaking activities have a central role in oral participation inside a classroom, these 

strongly impacts positively the English oral performance of students”. Richards & Schmidt  

(2002) States that “before planning speaking activities, teachers must consider two types of 

speaking functions: (1) Talk as interaction, referring to the speaking done in social contexts 

(chit-chat, small talk conversations) ; (2) Transaction, where someone stimulates another to 

speak in the classroom context”. Teaching speaking should be taught in attractive and 

communicative activities. There are many types of classroom speaking activities. (Harmer, 

2001) states six classroom speaking activities. They are acting from script, communication 

games, discussion, prepared talks, questionnaires, simulation, and role play. 

2.4 Evaluation of Speaking  

2.4.1 Concept of Evaluation  

Djiwandono (2012) mention that in general, Evaluation is a systematic gathering of 

information for the purpose of making decision.  The information does not only with the 
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students‟ improvement in achieving the learning goal but also with the accomplishments of 

teaching learning program in general, According to Phopam (1974) defines that “evaluation 

is process through which a value judgment or decision is made from a variety of observation 

and from the background and training the evaluation”. In conclusion, evaluation is the way or 

process to know students‟ ability in speaking. 

2.4.2 Function of Evaluation  

Evaluation is always associated with most people concerns with the students‟ 

improvements in achieving the learning goal. “It‟s commonly believed that the better of the 

result of evaluation, the higher the students‟ achievement” is (Isnawati, 2011). 

2.4.3 Testing of Speaking 

This process have many problems. There are the many different levels on which 

performance has to be assessed. According to (Johnson, 2001) there are the techniques of 

testing speaking: 

a. Oral Interview 

This is where the examiner asks the learner questions about himself, and perhaps also 

about a passage or picture sequence given in advance. This is traditional technique. 

b. Role play and simulation 

The learner can be given a role card just before the test, asking him to act a role. 

c. Imitation 

The tester says a series of sentences to the learner, each longer than the one before. 

The learner repeats each sentence. The idea is that the longer the sentence the learner can 

repeat without error, the higher his level. 

There are several types that can be used to test speaking ability (Heaton, 1988): 

a. Reading aloud. 

The students are required to retell a story they have joint read. 
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b. Conversation exchanges. 

Teacher gives the topic to the pair students, and they have conversation or discuss it. 

c. Short talk. 

Students are required to prepare a short talk on a given topic. They allow making 

note, but not script. 

d. Role play. 

Students can be asked to assume a role in particular situation and the tester can act as 

an observer. 

e. Games. 

The teacher must prepare the game that appropriate with the lesson explained before, 

so it can be used to asses students speaking ability appropriately (Brown, 2003). 

f. Oral presentation. 

In the academic and provisional areas, it would not be uncommon to be called on the 

present a report, a paper, a marketing plan, a design of a new product, or a method (Brown, 

2003). 

g. Translation. 

Translation of the word, phrase, or short sentence was mentioned under the category 

of intensive speaking. 

h. Interview. 

It is the obvious format the testing speaking. 

i. Picture. 

Use to elicit description. Series of pictures form a natural basis for narration. 

2.5 Previous Study 

Previous study is the results of research related to student‟s activity and teacher 

strategy on improve speaking have been conducted by some researcher of the study. Firstly, 
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the research was done by Zakiya‟, Hariratuz (2014) which entitled: A Study on Teaching 

Speaking at MA Terpadu Al-Anwar Durenan Trenggalek Academic. He found that Students 

often hesitate to speak because they are afraid to pronounce wrongly or make mistakes in 

grammar.  

To improve students‟ speaking proficiency, it needs some aspects in teaching 

speaking. Teachers have to perform appropriate teaching speaking strategies, conduct 

attractive speaking activities, and design good assessment for speaking.  

In addition, students also need appropriate situation to encourage them to speak 

English confidently. Actually, good teaching speaking reveals good English teaching and 

learning too. Research methodology applied in his research included: 1) The research design 

is descriptive qualitative; 2) Subjects of this research are English teachers and students of 

tenth grade and eleventh grade of MA Terpadu Al-Anwar; 3) The data of this research were 

taken from interview with English teachers and students, observation, and documentation; 4) 

The techniques of data verification in this research are using source triangulation and 

technique triangulation; 5) To analyze the data, the researcher conducted some steps include 

organizing and coding, summarizing, and interpreting the data. 

Second study was done by Nurayni, Kardian (2014) entitled A Study on Teaching 

Speaking of Eleventh Grade Student at SMK Islam 1 Durenan Trenggalek. She analyzed that 

Mastery English is important to be successful in the globalization era to achieve good ability 

in speaking. Teaching speaking must covers some good aspects, those are strategy, activity 

and evaluation in teaching process.  

The findings of the study showed that the teacher strategies used in teaching speaking 

at SMK Islam 1 Durenan is give students practice with both fluency and accuracy, provide 

appropriate feedback and correction, use group work or pair work, provide intrinsically 
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motivating techniques, capitalize on natural link between speaking and listening, and use 

authentic material. The activity were conduct in teaching speaking are communicative games, 

 discussion, debate, presentation, describing something, sharing, and singing songs. 

 

CHAPTER III 

 

RESEARCH METHOD 

 

3.1 Research Design 

In this study, qualitative design with case study will used to investigate the activities 

and the evaluation that Senior high school teacher faced in teaching speaking. According to 

Creswell (2012) qualitative approach involves participant‟s knowledge claims, narrative 

design, and open-ended interviewing which also examines the issues that participant faced by 

collecting stories from the problems by using narrative approach and the interview was used 

to consider how they experience the problems. 

3.2 Data and Data Sources 

3.2.1 Data 

Data is a group of information from the respondent. Data could be a state, picture, 

sound, letters, numbers, math, language or other symbols that we can use as ingredients to see 

the environment, objects, events, and concepts. Arikunto (2002) states that “data are the 

result of researcher quotation, either fact of numeral”.  

3.2.2 Data sources 

Data sources are the target research as the subject of the research, where the data can 

be obtain. According to Arikunto (2002) “there are three resources of the data namely person, 

place and paper”. In this research, the researcher will uses person resources as primary. So, in 

this research, the data will be taken from direct interview with the teachers. 

3.3 Research Sites and Access  
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The site for this study is at Senior High Shool 1 Muaro Jambi, Jambi Province, 

Indonesia. To get access to research site, the researcher will ask permission to the head 

master of the Senior High Shool 1 Muaro Jambi. 

3.4 Research Participant 

The participant of this study will be purposeful participant, Creswell (2012) stated 

that in understanding the phenomenon researchers selected the participants and sites 

purposely. 

3.5 Data Collection  

Data in this study will be collected through interview. The major data from this case 

study research will be collected through interview. Interview is essential to collect 

information for case study research (Yin, 2003). It means, interview is one of ways to get 

data from our participants. In this case, there is an interview which include personal 

interview. 

3.5.1 Instrument 

The instrument for interview here is interview protocol. The interview protocol  are 

some questions which help the researcher to find out are the activities and evaluation in 

teaching speaking at Senior High Shool 1 Muaro Jambi. 

3.6 Data Analysis 

The first step of data analysis in qualitative is exploring data. Creswell (2012) states 

that qualitative consisted of exploring the data to obtain a general sense of the data, thinking 

about the organization of the data, and considering more data that needed. In this part, the 

researcher immersed his self, try to get a sense of the interview as all before it will divided 

into parts.  
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CHAPTER IV 

FINDINGS AND DISCUSSIONS 

This chapter presents findings and discussion of Teaching Speaking at Senior High 

School Number 1 Muaro Jambi based on the interview result. This chapter also discusses the 

participants‟ background which describes about participant‟s profile in general.  

4.1 Overview of the Study  

This chapter presents the findings to answer the following research questions: 

1. What kinds of activities are conducted in teaching speaking at Teaching Speaking 

at Senior High School Number 1 Muaro Jambi Regency? 

2. What kinds of the evaluation are conducted in teaching speaking at Teaching 

Speaking at Senior High School Number 1 Muaro Jambi Regency? 

The data of this study were collected through interview. Furthermore, the interview 

was the main source of data in this study. The voices of the English teachers were collected to 

explore about their activities in teaching speaking and evaluations in teaching speaking.  

The participants were teachers at one public junior high school in Jambi. There were 

two English teachers. The data were collected through interview.   

The interview sections were conducted from february 14
st
 until february 15

th
 in 2017. 

In interview sections, the researcher used interview protocol (see Appendix). Before 

interviews, the participants were informed that their participation in the study was voluntary. 

The participants were allowed to use either English or Indonesian and there were some 

grammatical errors appeared in the interview quotations provided in the findings section. 

Because English not Native language. 

4.2 Biographical Description of Participants 
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 There were two English teachers as participants to be interviewed. They consisted of 

two females. They are Lastri and Aina. All of their names are pseudonyms. 

Lulu is the most experienced teacher who has eight years teaching experience. She 

has handled two classes. Teaching is her passion and she also loves teaching.  

Rini is experienced teacher who has five years teaching experience. She has handled 

one class. She enjoys and loves teaching as her profession. 

4.3 Findings and Discussion 

This section presented participants‟ answers from interview section related to two 

research questions. There were two major topics; (1) findings to describe the activities are 

conducted in teaching speaking skill at Senior High School Number 1 Muaro Jambi Regency 

and (2) findings to describe the evaluation in teaching speaking skill at Senior High School 

Number 1 Muaro Jambi Regency. 

 

CHAPTER V 

CONCLUSION AND SUGGESTION 

This chapter reviews the previous chapter, especially the findings and discussions. 

This chapter divides into two sub-headings, conclusion and suggestion. 

5.1 Conclusion 

Based on the finding and discussions in chapter four, it can be concluded that the 

English teachers used various activities while they were implementing teaching speaking. 
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The result showed that there were Five activities. They were acting from script, discussion, 

communication games, role play, prepared talks, and short conversation. 

5.2 Suggestion 

 Teaching speaking is important activity. It also determines whether teaching is 

effective or not. However, it is not a new thing for teachers along they do teaching learning 

activity and actually it comes from teacher‟s self or idea. It means that is not exist in 

curriculum. 

The writer suggests to all schools to support all teachers in implementing teaching 

speaking by providing effective time and by giving seminar or training about teaching 

speaking to English teacher. Especially in implementing activity, to make student understand, 

Teachers also have to deliver their enthusiasm to student beside deliver the content or 

material. Based on the findings, it was not easy to implement teaching speaking because 

English is not native language.  
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