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ABSTRAK

Ahmad Deddy, P2C219026. Pengaruh Kepemimpinan Transformasional terhadap
Kinerja Pegawai melalui Kepuasan Kerja pada Badan Pengelola Pajak Dan Retribusi
Daerah (BPPRD) Kota Jambi. Tesis. Magister Manajemen. Universitas Jambi.
Pembimbing : Dr. Zulfina Adriani, SE., M.Sc dan Dr. Sry Rosita, SE., M.M.
Tujuandaripenelitianiniadalahuntukmengetahui dan menganalisispengaruh
kepemimpinan transformasional terhadap kinerja pegawai melalui kepuasan kerja
pada Badan Pengelola Pajak Dan Retribusi Daerah (BPPRD) Kota Jambi. Alat
Analisis yang digunkan adalah analisis PLS.

Hasil penelitian menunjukkan hasil penelitian bahwa hasil uji R-Square menyebutkan
bahwa nilai R-square sebesar 84,60 variabel Kinerja pegawai dan kepusan kerja
sebesar 0,6 persen. Hal ini menunjukkan pengaruh kepemimpinan transformasional
terhadap kinerja pegawai termasuk kategori baik. Sedangkan kepemimpinan
transformasional terhadap kepuasan kerja termasuk kategori
lemah.Berdasarkanhasilpenelitianbahwakepemimpinantransformasionalberpengaruhpositif
dansignifikanterhadapkinerjapegawai,
sementarakepemimpinantransformasionaltidakberpengaruhpositifsignifikanterhadapkepuasan
kerja dan kepuasankerjatidakberpengaruhsignifikanterhadapkinerjapegawai.

Kata Kunci : Kepemimpinan Transformasional, Kinerja Pegawai, Kepuasan Kerja.
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ABSTRACT

Ahmad Deddy, P2C219026. The Influence of Transformational Leadership on
Employee Performance through Job Satisfaction at the Regional Tax and Retribution
Management Agency (BPPRD) Jambi City. Thesis. Master of Management. Jambi
University. Advisor: Dr. Zulfina Adriani, SE., M.Sc and Dr. Sry Rosita, SE., M.M.
The purpose of this study was to determine and analyze the effect of transformational
leadership on employee performance through job satisfaction at the Regional Tax
and Retribution Management Agency (BPPRD) Jambi City. The analysis tool used is
the PLS analysis.

The results showed that the results of the R-Square test stated that the R-square value
was 84.60 for employee performance variables and job satisfaction was 0.6 percent.
This shows that the influence of transformational leadership on employee
performance is in the good category. Meanwhile, transformational leadership on job
satisfaction is categorized as weak. Based on the results of the study,
transformational leadership has a positive and significant effect on employee
performance, while transformational leadership has no significant positive effect on
job satisfaction and job satisfaction has no significant effect on employee
performance.

Keywords: Transformational Leadership, Employee Performance, Job Satisfaction.
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