DAFTAR PUSTAKA

Aelani, K., F. Falahah, F. 2012. Pengukuran usability sistem menggunakan use
questionnaire  (studi kasus aplikasi perwalian online stmik
“amikbandung”). Jurnal Fakultas Hukum UIIL

Ali, A., E. Pramana, S. Tjandra. 2016. Evaluasi Heuristik Pada Web Based
Learning Untuk Meningkatkan Aspek Usability Sistem. Insand Comtech:
Information Science and Computer Technology Journal .

Arikunto, S. 2019. Dasar-dasar Evaluasi Pendidikan (edisi revisi), Bumi Aksara,
Jakarta.

Bangor, A., P. Kortum, J. Miller. 2009. Determining what individual SUS scores
mean: Adding an adjective rating scale. Journal of usability studies.
4:114-123.

Bangor, A., P. Kortum, J. Miller. 2008. An Empirical Evaluation of the System
Usability Scale. International Journal of Human-Computer Interaction, 24:
574-594. https://doi.org/10.1080/10447310802205776.

Borschi, S., S. Federici, M. Lauriola. 2009. On the Dimensionality of the System
Usability Scale: A test of alternative measurement models. Cognitive
Processing. 10:193-197.

Brooke, J. 2013. SUS : A Retrospective. 8:29-40.
Brooke, J. 1996. SUS - A quick and dirty usability scale. 4-7.

Bunafit, N. 2004. Aplikasi Pemrograman web dinamis dengan PHP dan MySql,
Gava Media, Yogyakarta.

Garcia, A., 2013. UX Research| Standardized Usability Questionnaire. Retrieved
October 28, 2019.

Hakim, L., U. Musalini. 2004. Cara Cerdas Menguasai Layout, Desain dan
Aplikasi Web, PT. Elex Media Komputindo, Jakarta.

Harper, B.D., K.L. Norman. 1993. Improving User Satisfaction: The
Questionnaire for User Interaction Satisfaction Version 5.5 6.

Hasan, A. 2008. Marketing, Media Utama, Yogyakarta.

ISO 9241-11. 1998. Ergonomic requirements for office work with visual display
terminals (VDTs). Part 11 : Guidance On usability.

Krug, S. 2000. Don’t make me think!: a common sense approach to Web usability,
New Riders, California.

Lewis, J.R., J. Sauro. 2009. The Factor Sructure of the System Usability Scale,
in: International Conference. Presented at the HCII 2009. San Diego.

Malhotra, N.K. 2005. Riset Pemasaran: Pendekatan Terapan, jilid I, Indeks,
Jakarta.

Nielsen, J. 2012. Usability 101: Introduction to Usability. (http://www. nngroup.
com/articles/usability-101-introduction-to-usability, diakses 20
November 2020) .

Reichheld, F., R. Markey. 2011. The ultimate question 2.0: how net promoter
companies thrive in a customer-driven world, Rev. and expanded ed,
Harvard Business Press, Boston.



Ryan, T.P. 2013. Sample size determination and power, John Wiley & Sons.

Saputra, M.T. 2018. Pengembangan Dan Analisis Usabilitas Website
Laboratorium Sistem Manufaktur.

Sauro, J. 2018. S Ways to Interpret a SUS Score.
(https://measuringu.com/interpret-sus-score/, diakses 28 Januari
2021).

Sauro, J. 2011. A practical guide to the System Usability Scale: Background,
benchmarks, & best practices. Presented at the Measuring Usability LLC,
Denver.

Sugiyono. 2016. Metode Penelitian Kuantitatif, Kualitatif, dan R&D, Alfabeta,
Bandung.

Sujarweni, V.W., P. Endrayanto. 2012. Statistika Untuk Penelitian, Graha Ilmu,
Yogyakarta.

Tolle, H., A. Pinandito, A.P. Kharisma, R.K. Dewi. 2017. Perkembangan Aplikasi
Perangkat Bergerak (Konsep & Implementasi), Universitas Brawijaya
Press, Malang.

Tullis, T.S., J.N. Stetson. 2004. A Comparison of Questionnaires for Assessing
Website Usability.



