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ABSTRACT 

This research aims to determine the implementation of the CSR program of PT 

Wirakaryasakti Unit VI Tanjung Jabung Barat in improving the welfare of the 

surrounding village community. This is because Tanjung Jabung Barat Regency 

in 2019 was the second highest district in terms of poverty, while there were 

dozens of companies operating CSR. This study uses a qualitative approach 

obtained through interviews, field data, personal documents and other official 

documents. Data collection techniques can use primary sources, and secondary 

sources. The results of this study indicate PT. Wirakarya Sakti District VI Tanjung 

Jabung Barat Work Unit has been able to minimize negative impacts and 

maximize positive impacts, involving the community and local government to 

jointly carry out Corporate Social Responsibility (CSR) programs. The company 

has many CSR programs that support community welfare, including training and 

community empowerment programs, Development of horticulture and animal 

husbandry centers, education, social, cultural and religious development, 

Infrastructure development carried out in several villages assisted by the 

company can provide services, assistance and even empowerment to the 

community through social responsibility in order to improve the quality of life and 

the level of welfare of the community, the overall assistance received by the 

community can strengthen the relationship between the community and the 

company. Keywords: Corporate Social Responsibility (CSR), Welfare, 

Implementation, impact. 
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INTISARI 

 

Penelitian ini bertujuan untuk mengetahui implementasi program CSR PT 

Wirakaryasakti Unit Kerja Distrik VI Tanjung Jabung Barat dalam meningkatkan 

kesejahteraan masyarakat desa sekitar. Hal ini dikarenakan Kabupaten Tanjung 

Jabung Barat pada tahun 2019 merupakan Kabupaten tertinggi kedua angka 

kemisikinan, sementara terdapat puluhan perusahaan yang beroperasi 

menjalankan CSR. Penelitian ini menggunakan pendekatan kualitatif yang didapat 

dengan wawancara, data di lapangan, dokumen pribadi hingga dokumen resmi 

lainnya. Teknik pengumpulan data dapat menggunakan sumber primer, dan 

sumber sekunder. Hasil penelitian ini menunjukan PT. Wirakarya Sakti Unit Kerja 

Distrik VI Tanjung Jabung Barat telah Mampu meminimalkan dampak negatif 

dan memaksimalkan dampak positif, melibatkan masyarakat dan pemerintah 

setempat untuk bersama-sama menjalankan program-program Corporate Social 

Responsibillity (CSR). Perusahaan memiliki banyak program CSR penunjang 

kesejahteraan masyarakat, meliputi program pelatihan dan pemberdayaan 

masyarakat, Pengembangan sentra holtikultura dan peternakan, bidang 

pendidikan, pembinaan sosial, budaya, dan keagamaan, pembangunan 

Infrastruktur terlaksana di beberapa desa binaan perusahaan dapat memberikan 

pelayanan, bantuan bahkan pemberdayaan kepada masyarakat melalui tanggung 

jawab sosial guna meningkatkan kualitas hidup dan tingkat kesejahteraan hidup 

masyarakat, secara keseluruhan bantuan yang diterima masyarakat dapat 

mempererat hubungan masyarakat dan perusahaan. Kata Kunci:Corporate Social 

Responsibillity (CSR), Kesejahteraan, Implementasi, dampak.  

 

 

 

 

 

 

 

 

 


