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ABSTRACT 

This research was conducted from researcher’s interest about how other students think, 

feel, and react to group work as one of teaching and learning strategies which often used in English 

Education Study Program of Jambi University. Purposes of conducting this research are to find 

out students’ attitudes toward group work implemented in their classes and to conclude advantages 

and disadvantages of group work based on students’ attitudes. Handing close-ended questionnaires 

to 84 fifth semester students and doing interview to seven students was done to get data of this 

research. Research showed that students’ positive and negative attitudes were found to be 

balanced. Students’ positive attitudes showed that they enjoy the group work because they share 

and discuss their ideas. As for the negative attitudes: students spend too much time talking about 

unrelated topics and their contributions to the group are not balanced. From these results, 

advantages and disadvantages of group work were concluded. Biggest advantage of group work is 

that it forms better learning environment for students’ communicative skills improvement. 

Meanwhile, the most disadvantage of group work is that group grade is unfair. In conclusion, there 

are still some parts in group work implementation that should be improved even though it brings 

positive effects. 
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1. INTRODUCTION 

For some beneficial reasons, group work cannot be separated from other classroom 

activities. Many teachers use this method to make variation in their teaching. It can be said that 

group work brings positive influence to the students because here they are expected to work 
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together cooperatively. Work together cooperatively means more interaction, communication 

and opinion among students. They will not only learn for themselves but also helping other 

members of the group to learn. Besides, they work together in group to achieve same goals. In 

group work, group achievement means individual achievement and vice versa. Because of its 

benefits and educators’ view towards it, group work is implemented even in higher education. 

However, any teaching and learning method depends on students’ attitude, with no 

exception of group work. Although group work is viewed as an effective and valuable method, 

its implementation in the classroom is what decides whether it is successful or not. Besides that, 

students’ attitude towards it is very important to be paid attention to. According to Hashemi, 

2005 (as cited in Taqi & Al-Nouh, 2014), attitudes towards something is the extent to which 

students accept the subject and their opinion towards it. How students accept the subject is what 

shows the successfulness of teaching. Students’ attitudes towards group work may be varied 

and it may differ with lecturers’ attitudes, hence it is important to conduct more studies about 

students’ attitudes. Therefore, this study was conducted at Jambi University to find out and 

learn more about students’ attitudes toward group work implemented at their classes. 

 

1.1 Purpose of the Study 

Purpose of this study is to find out students’ attitudes toward group work implemented at 

their classes. Moreover, this study also aims at analyzing advantages and disadvantages of 

group work based on students’ attitudes. 

1.2 Research Questions 

a. What are students’ attitudes toward group work? 

b. What are advantages and disadvantages of group work based on students’ attitudes? 

1.3 Significance of the Study 

Result of this study will be a help for teachers to improve learning strategy related to group 

work to make it more effective to be implemented in classroom. In addition, the 

information can be used to prevent students’ negative attitudes or bad effects of group work 

so that group work can be used as a trustworthy method to engage students. 

 

 

 



2. REVIEW OF RELATED LITERATURE 

Bohner and Dickel (2011, p. 392) stated that an attitude is “an evaluation of an object of 

thought”. Attitude objects include anything a person may have in mind, ranging from the 

ordinary to the abstract matters, including things, people, groups and ideas. Meanwhile Hosseini 

and Pourmandnia (2013, p.63) presented a more simple definition of attitude, which is “a 

disposition or tendency to respond positively or negatively towards a certain thing such as an 

idea, object, person, or situation.” 

“Within education, attitudes are also very important. Negative attitudes towards specific 

subjects areas can prevent further study or make it unproductive. Attitudes will also develop 

towards topics studied and these can be carried out into future living with good or bad effects 

on subsequent decisions” (Alhmali, 2007, p. 14). In short, positive and negative attitudes of 

learners lead to productiveness of the learning process itself.  

Masgoret and Gardner (2003, as cited in Hosseini & Pourmandnia, 2013) believe that “a 

learner’s attitudes towards the learning situation can be elicited through their evaluation of the 

course, the teacher, the materials and/or teaching environment” (p.67). This means that 

students’ attitudes are not only formed by one factor, but many factors. All aspects in education 

environment can form students’ attitude towards learning and environment itself. Hosseini and 

Pourmandnia (2013) argued that positive or negative attitudes do not develop accidentally but 

have some reasons for their emergence (p. 65). 

Kouros and Abrami (2006, p.5) stated two reasons why students’ attitudes towards group 

learning are an important component of the educational process. First, students’ attitudes are 

assumed to reflect the quality of their learning experience. Knowing student attitudes toward 

small group work can help teachers in the process of implementing cooperative learning in 

classrooms. Second reason is students’ attitudes are assumed to influence learning behaviors. It 

is possible that negative attitudes toward group work may give negative effects to group 

interactions and relationships, and also student learning. They also claimed that “attitudes, once 

formed, influence how students think, feel, and behave” (p. 5). Thus, it can be concluded that 

attitudes influence many aspects in students’ learning. Start from their learning behavior; 

including how they think, feel and behave in classroom, their knowledge acquisition, their 

performance, until their quality of learning. 



Group work does not mean that students sit side by side at the same table to talk with each 

other. It does not mean that they just have to collect their assignment report without caring 

about who does the work, even just one student does all the work and the others just put their 

names on it. It is more than just being in one group and physically near other students (Al-

Sheedi, 2009).  

Johnson and Johnson (2014, p. 20) claimed that an effective group is “more than the sum 

of its parts. It is a group whose members commit themselves to maximizing their own and one 

another’s success”. They are assigned to work together, willing to do so, and believe that their 

success depends on the efforts made by all group members. Furthermore, they explained that 

an effective group has some characteristics which are positive interdependence that, two-way 

communication, distributed leadership, power based on expertise and a decision-making 

process. Those help group members to unite so that they can achieve clear goals, allow them to 

communicate well and resolve their problems on their own. 

According to Harmer (2007, cited in Othman & Murad, 2015), group work has its own 

advantages: it dramatically increases the number of talking opportunities for each student; 

personal relationships become less problematic as there are many students in the group and also 

there is a greater chance of different opinions and varied contributions than in pair work; it 

encourages broad skills of cooperation and negotiation; it promotes learner autonomy by 

allowing students to make their own decisions in the group without being told what to do by 

the teacher; and it allows students to choose their level of participation more readily as 

compared to whole class or pair work situation. 

Bennet (2015) stated that the point of group work is that it is supposed to develop and 

encourage skills of interactivity and motivation. He also said that group work is useful when 

students have spent long periods in private work, individually focused and self-manage. 

Kouros and Abrami (2006) conclude that in their research fewer students agreed that they 

did better quality work in groups, they enjoyed the material more in a group, the material was 

easier to understand, their work was better organized when working in a group, their group 

members explained the material to them, and their work habits improved. In his research, 

Hendry et.al., (2005 in Taqi & Al-Nouh, 2014) showed that students reported that study groups 

helped them understand difficult concepts and corrected their misunderstanding. 

 



3. METHODS 

In this Study, students have been doing group work more than ten times during their study 

in English Education Study Program of Jambi University. This study was conducted to find out 

students’ attitudes toward group work implemented at their classes. This study used mix method 

design where quantitative and qualitative data are used to answer the research questions. 

Quantitative data was collected through questionnaire and qualitative data was collected by 

interview. The Questionnaire was adapted from SAGE questionnaire from the study of Kouros 

and Abrami (2011) using five-point Likert scale with answers as follows: SA = Strongly Agree, 

A = Agree, N = Neutral, D = Disagree, SD = Strongly Disagree.  The questionnaire consisted 

of 28 items were distributed to 84 students. The reliability of the questionnaire was assessed 

using Cronbach’s Alpha with the value of this measure was 0.77. The validity of the 

questionnaire was measured through product moment correlation formula which resulted 24 of 

28 items of the questionnaire were valid while the other four items were invalid. The frequency 

of students’ attitudes toward group work were divided into six aspects; effects of group work, 

student’s role and participation, peers’ attitudes, preference of group members, group grade, 

and other problems. Then, interview was conducted to 7 students with 10 questions. 

 

4. FINDINGS AND DISCUSSIONS 

From questionnaire, researcher selected some statements that can represent students’ 

positive and negative attitudes. Results showed in the chart are combinations of students’ 

positive and negative responses. For positive response, researcher added option “strongly 

agree” and “agree” together. On other side, negative response is addition of “disagree” and 

“strongly disagree”. 

4.1 Students' Attitudes 

a. Positive Attitudes 
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Students' positive attitudes

I do my job/assignments with better quality when I work
in a group (SA and A)

I enjoy the material more when I work with other
students (SA and A)

I am able to share my ideas and opinions when I work in
a group (SA and A)

The workload is usually less when I work with other
students (SA and A)

I, who teach the material to my group members, also
learn whilst doing so (SA and A)

The work is divided equally to all group members (SA
and A)

My group members do not respect my opinion (D and
SD)



From figure above, it can be seen that students highly response to statement 

some group members help explain things that I do not understand, and I am able 

to share my ideas and opinions when I work in a group. It can be seen that responses 

to these statements leads positive attitudes of students. These results are corresponded 

with results from interview. All of the students who were interviewed claimed that by 

doing group work, they can share and discuss their ideas and opinions with their 

friends. It is easier for them if they don’t understand the material so that they can 

discuss it with their group members. These two statements also collide with statement 

I, who teach the material to my group members, also learn whilst doing so. 

Students stated in the interview that by doing group work, they can help each other in 

understanding the material. They help their friends and vice versa shows that the 

students learn by helping their friends.  

Statement the workload is usually less when I work in a group is related to 

statement the work is divided equally to all group members. From the interview, 

student said that it became a lot easier to do the job because they work in group and 

they can share the materials. The workload became less because they share it, and 

commonly students divide the work equally. Leader of the group usually take the role 

of dividing the material and their members’ role. They took their friends’ ability, 

performance and knowledge into consideration when they do the job of dividing the 

material. 

I do my job/assignments with better quality when I work in a group 

received lowest responses from the students. For this statement, 35.7% of students 

chose option “neutral” which means that they are uncertain whether their quality of 

job is better or not. In researcher’s opinion, these students may feel sometimes they do 

better and sometimes they do not because students do not always get same group 

members all the time.  

For statement my group members do not respect my opinion, it originally a 

negative statement, but researcher put this statement in positive attitude because this 

statement received mostly “disagree” responses. This means that most of students 

agree that their group members respect their opinion and they respect each other’s 

ideas and opinion. This result coincides with result from interview which showed that 



in groups, students are likely to always have different opinions. But, most of students 

took this as an ordinary matter and in the end they decided to discuss for sake of the 

group. 

 

b. Negative Attitudes 

 

From chart above, it can be seen some students’ negative attitudes toward group 

work implemented in their classes. Leading some negative attitude is statement we 

spend too much talking about other things when we work in a group, some group 

members get a good grade even if they do not do much work and the work takes 

longer to complete when I work with other students. Statements we spend too much 

talking about other things when we work in a group and the work takes longer to 

complete when I work with other students completes each other. From result of these 

two statements we can conclude that the work takes longer to complete because they 

spend too much talking about other things rather than doing their assignment.  

Some group members get a good grade even if they do not do much work 

statement also received high responses from students. This result is also equal with 

results from interview that some students feel unsatisfied with their grade because some 

members of the group didn’t do the work but they got same grade as a team. 

I want to be only with my close friends when I work in groups cannot be 

forgotten. This statement also received quite high responses from the students. Result 

from questionnaire corresponds positively with result from interview. In the interview, 
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students's negative attitudes

The work takes longer to complete when I
work with other students
We spend too much talking about other
things when we work in a group.
Some group members forget to do the
work.
I want to be with only my close friends
when I work in groups.
Some group members get a good grade
even if they do not do much work.
I do not think a group grade is fair

It is difficult to get together outside of the
class.



out of six participants, all participants stated that they want to be in a same group with 

their close friends because they feel comfortable for already knowing each other’s 

personality.  

Some group members forget to do the work and I do not think group grade 

is fair received the lowest response out of these students’ negative attitudes. However, 

there are many students who respond to “neutral” for these statements which means that 

many of the students feel uncertain about their situation. Moreover, statement I do not 

think group grade is fair collides with statement some group members get a good 

grade even if they do not do much work which means that some students do not really 

mind their friends’ grade as long as all of them get the same grade. 

 

4.2 Advantages and Disadvantages 

Students’ positive attitudes will lead to advantages of group work while their 

negative attitudes can be used to conclude disadvantages of group work. Based on students’ 

positive attitudes, researcher found out that advantages of group work are: students are able 

to share their opinions and ideas, students enjoy the material more, the workload is less for 

every student, students respect their peers’ opinion, students help each other in explaining 

materials to their group members, and they can do their assignments with better quality. 

Disadvantages of group work discussed in this study are based on students’ negative 

attitudes toward group work. It can be concluded that disadvantages of group work are: 

students spend too much time talking about other things; some students forget to do the 

work, some students get a good grade despite their less contribution to the group, and 

students often cannot get together outside of class.  

5. CONCLUSION 

Result of this study showed that positive attitudes of students are: students enjoy the group 

work. Most of students showed positive attitudes during group work; they do their job with 

better quality and they enjoy the material more, students share and discuss their ideas and 

opinions; students become friends with each other. Most of students became close with their 

group members as they do group work because some other members also explain things that 

other members did not understand. They also respect each other’s opinion; students divided the 

work equally. Equal in this context can include their experience and knowledge about the 



subject. It is not always about how fair their portion is, but they also consider their members’ 

ability. 

On other hands, negative attitudes of students are: students spend too much time talking 

about other things. They often forget to do their work because they keep talking about unrelated 

topics; students want to be in a same group with their close friends; some students work harder 

than others but they get same group grade; one student usually makes the decision in the group 

while it supposed to be all members’ responsibility. 

Next, advantages of group work are that group work forms better learning environment. 

In group works, students learn how to socialize and work as a team. They can listen to others’ 

opinions rather than just their own and they learn how to respect each other’s opinions and 

ideas. By doing this, students can improve their communicative skills at the same time. The 

workload is also less if they work in group because they divide the work to all group members. 

With this, students can help each other to explain things to their members. 

As for disadvantages of group work, the biggest concern is that group grade is not fair. 

Some students claimed that they work harder than other members but they got same grade. 

Students also want to be with their close friends if they work in a group, this can cause students 

to be picky about their group members. Lastly, sometimes students cannot focus on their work 

because they spend time to talk about other things that are unrelated with their assignment. This 

condition brings students to forget to do their work and in the end, they finish the task really 

late. 
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