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TEACHERS‟ TECHNIQUES IN TEACHING SPEAKING AT SMA N 3 KOTA JAMBI  

 

1.1 Background of the Research 

In the English classroom lesson, the goal of the language course is to able students to 

communicate in English, that‟s why speaking skills should be taught and practiced in the 

language classroom.Nunan(1991, p.23) said that speaking is fundamentally an instrument act. 

Speakers talk in order to have some effect on their listener. It is the result of teaching learning 

process. However and the result of learning speaking can be seen in students, ability in 

communicating with the other speakers or students in a group or individually. If they are able 

to speak well, it means that the process of studying has a good result. 

Technique is a particular trick, strategy, or contrivance used to accomplish an 

immediate objective. Technique must be consistent with a method, and therefore in harmony 

with an approach as well. According to Anthony's in Fauziati (2009,p.17) technique 

encompasses the actual moment to moment practices and behaviors that operate in teaching a 

language according to a particular method. In other words, technique is classroom practices 

done by the teacher when presenting a language program. This is the way the classroom 

activities are integrated into lessons and used as the basis for teaching and learning. 

In order to motivate students, attention to communicate in English during the lesson is 

not easy thing. One of the best ways to make it is that teachers need to vary their ways in 

their teaching. In teaching  a teachers need to take a closerlook at the type of speaking 

activities that will be used to talk and see if they really attract students and creating a real 

need for communication. The teacher should use teaching techniques that are relevant in 

every meeting. The importance of speaking techniques in teaching and learning English is 



important because as teachers teach (speaking) not only as an exercise repetition ordialogue. 

However, this time the teacher must have a teaching technique where students speak one 

must improve their English. For that teachers should create a classroom environment in 

which students have communication like real life, authentic activities, and tasks that 

significantly increases the importance of speaking technique. in this case the teacher can 

teach the importance of technique speak as discussion technique,role play technique, 

simulations tecnique, Information Gap Technique,brainstorming technique,storytelling 

technique, interview techniques, Story completion technique, reporting technique, playing 

card technique, picture narrating tecnique, picture describing tecnique, find the difference 

technique. 

These techniques, in fact, are important because most of the students are not able to 

communicate even though in a very simple sentence. It may be caused by the habit of the 

students would not talk or sayanything and the activities in the class are boring. Wilson 

(1983, p.5) said that teaching speaking is communicative efficiency. Learners should be able 

to make themselves understand, using their current proficiency to the fullest. They should try 

to avoid confusion in the message due to faulty pronunciation, grammar, or vocabulary, and 

to observe the social and cultural rules that apply in each communication situation. Further, 

most of the teachers still use the traditional way in teaching speaking.For example, they still 

ask the students to speak one by one in front of the classroom and it spend a lot of time. 

Whereas, we can use technology to save the time.  

Here the teachers have an important rule to exchange these conditions. If the correct 

activities are taught in the right way, speaking class can be a lot of fun, raising general 

students motivation and making the English speaking classroom attractive and dynamic place 

to be. On the other hand, if the students do not learn how to speak in the class, they may soon 

get reduce motivation and lose interest in learning. 



Today, some senior high schools have included speaking as one of subject addition 

that should be learnt by the students. It is because the important of the speaking skill. One of 

them is SMA N 3 Kota Jambi.SMA N 3 Kota Jambi is one of favourite schools in Jambi. This 

school has a unique class in their English subject that is English speaking class. The English 

speaking class called by English Conversation Class or ECC. It is got from the change of 

class MuatanLokal subject into ECC. In English Conversation Class or Speaking Class, there 

are only two teachers who teach in two hours a week and teach in every class in the ten, 

eleven, twelve grade. In addition, ECC should be different from the usual English subject 

where the classroom activities intended by speaking orally. It is also based on the researcher‟s 

experience during pre-service teaching time in SMA N 3.Based on the explanation above, the 

research is interested to conduct a research, entitled ‘’Teachers’ Techniques in Teaching 

Speaking at SMA N 3 Kota Jambi.’’ 

 

1.2 Limitation of the Research  

In this study, the analysis was limited on the teachers techniques in teaching speaking 

used in SMA N 3 Kota Jambi. The research wants to know the theaching techniques used by 

the teachers in teaching speaking at SMA N 3 Kota Jambi. 

1.3 Research Questions 

Based on what have been expressed in the background, the research questions were 

formulated as follows : 

What kind of techniques do the English teachers use in teaching speaking at 

SMA N 3 Kota Jambi ? 

 

 



1.4 Purposes of the Research 

Based on the formulation of the research problems mentioned above, there were two 

purposes of this research : 

To find out the techniques used by the teachers in teaching speaking at SMA N 

3 Kota Jambi. 

 

1.5 Significance of the Research 

This research is expected to give information for the candidate of English teachers as 

one of the descriptions and as a model about the techniques that they may use in teaching 

speaking, so that they can provide the ways to deal  with it. It is also expected that the 

research result could give a possible solution/way for the teachers by giving the model of 

techniques that can be optimized by using the better techniques of teaching speaking. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



REVIEW OF RELATED LITERATURE 

 

2.1 Concept of Speaking  

Many language learners regard speaking ability as the measure of knowing a 

language. Speaking English is the main goal of many adult learns. The aim of speaking is 

communication and a teacher has to encourage students to speak in the classroom. Speaking 

lessons often tie in pronunciation and grammar which are necessary for effective oral 

communication. Teaching speaking includes introducing the topic and providing a model ot 

the speech to produce. A model may not apply to discussions type activities, in which case 

students will need clear and specific instruction about the task to be accomplished. Then the 

students will practice with the actual speaking activity. 

Generally speaking teaching language is a process of transferring language skills such 

as reading, speaking and writing from the teacher to the learner. Everybody should learn how 

to speak so that she or he can express what she or he wants to say and ask. In English for 

senior High School, the English Subject includes reading, listening, speaking, and writing 

skills that was taught with other skills integrated, speaking with reading, speaking with 

listening and speaking with writing. Hardi‟s stated that‘‟speaking has an important role in 

communication‟‟. 

 

2.2  Concept of Teaching Speaking 

One of the primary concern of improving speaking English is to involve students 

consciously in their own learning process as the work improve their spoken English. 

According to MorleyHardi(1995, p.6) the purpose of teaching speaking is to help the students 

to accomplish four things: 

1. To improve self confident in speaking and listening to English 



2. To improve intellibility in speaking and speaking to English  

3. To improve fluency in speaking English  

4. To improving accuracy in speaking English 

Klipper in Hardi(1983, p.8) states that there are four principles of teaching speaking, 

they are: 

1. Message oriented communication. Teacher has to have ability in transferring 

the message, create the real communication in class of create the conversation 

that is relevant to the topic. 

2. Learning concerned activities. Teaching learning process should be focus to 

the students, students have much chance to practice and express their opinion. 

3. Active learning. Teacher should have the students to create their motivation by 

giving much change to practice, so they will be more active in learning. 

4. Cooperation and empathy. Teacher has to take care of students feeling, idea, 

and opinion share feeling and so cooperated each other.  

2.3 Definition of Techniques and Teaching Techniques  

Techniques is steps of activities in the classroom. Tarigan (1991,p.6) cites Westphal 

(1979) who clarifies the strategy or technique is personal instruction activity such as 

happened in class. In Techniques and Principle in Language Teaching by Diane Larsen-

freeman (2003,p.48) said these techniques can serve as models of practice in teaching 

language. He defines them of „techniques‟ as a set of actions in a language teaching. 

Teaching technique is any of a wide variety of exercises, activities, or devices used by 

the teacher in the language classroom for realizing lesson objectives.according to Cook 

(1996,p.90)We require to notice that every language teaching method basically wish the same 

result that the students can read, converse, comprehend, translate, and recognize the 



application of first/ second language structure. that can be used to improve student's speaking 

skills. 

2.4 Types of Techniques in Teaching Speaking  

There are some common useful techniques that can be used by the teacher in teaching 

speaking class. They are Discussion Technique, Role play Technique, Simulation technique, 

Information Gap technique, Brainstroming Technique, StroytellingTecnique, 

InterviesTecnique, Story Completion Technique, Reporting Teachnique, Playing Cards 

Technique, Picture Narrating Technique, Picture describing, and find the Difference 

TecniqueKayi (1997, p 62). 

 

2.4.1 Discussion Technique 

After a content-based lesson, a discussion can be held for various reasons. In 

Kayi(1997, p 87).opinion, the students may aim to arrive at a conclusion, share ideas about an 

event, or find solutions in their discussion groups.Before the discussion, it is essential that the 

purpose of the discussion activity is set by the teacher. In this way, the discussion points are 

relevant to this purpose, so that students do not spend their time chatting with each other 

about irrelevant things. For example, students can become involved in agree/disagree 

discussions. In this type discussions, the teacher can from groups of students, preferably 4 or 

5 in each group, and provide controversial sentence like “ people learn best when they read 

vs. people learn best when they travel‟‟then each group work on their topic for a given time 

period, and presents their opinions to the class. It is essential that the speaking should be 

equally divided among group members. At the and, the class decides on the winning group 

who defended the idea in the best way. This activity foster critical thinking and quick 

decision making, and students learn how to express and justify themselves in polite ways 

while disagreeing with the others. 



For efficient group discussions, it is always better not to form large groups, because 

quiet students may avoid contributing in learge groups. The groups, members can be either 

assigned by the teacher students may determine it by themselves, but groups should be 

rearranged in every discussion activity so that students can work with various people and 

learn to be open to different ideas. Lastly, in class or group discussions, whatever the aim is, 

the students should always be encouraged to aks questions, paraphrase ideas, express support, 

check for clarification, and so on. 

 

Some advantages or using discussion as a teaching technique Killen (1998, p.31): 

1. Discussions actively involve students in learning and because of this students can feel 

that they are making a real contributions to their own learning. 

2. Active involvement in learning motivates students, particularly when they can see that 

others value their contributions and respect their points of view. 

3. Discussion can be effective way of allowing students to share their knowledge and 

experience. 

2.4.2 Role Play Technique 

 One otherway of getting students to speak is role playing. Studentspreatendthey are in 

various social contexts and have a variety of social roles. In role play activities, the teacher 

gives information to the learners such as who they are and what they think or feel. This, the 

teacher can tell the students that„‟you are david, you go to  the doctor and tell him what 

happened last night, and...‟‟. kinds of another role play that commonly used us the students 

given the situation and let the students and they prepare the topic out side of the class for 

several mitues. After that, the teacher asks them in  pairs to practice in front of the class.  

 



According to Henson in sokowati(2002, p.6) role playing is a popular technique that 

can be used for conveying rules and also useful in many other ways.To introduce students to 

role playing situation and indicate some of the initial attitudes pertaining to the role. 

 Furter Killen stated that the main purposes of using role playing are : 

1. To teach content based on huaman relationship. 

2. To develop students communication skills 

3. To give students practice in talking real-life roles and dealing with real world 

problems.  

According to price in sokowati (2002,p.7), Role playing present alternative courses of 

action, develops better understanding of problem and people points of view, prepare students 

for meeting, future situation, increase spontaneity, and encourages crative interaction and 

give students practice in what they have learnerd problem solving ability and develops 

desirable attitudes. 

On the other hand, language is not just a chain of word, sound, and structure, but it has 

meaning and the use of structur, but it has meaning and the use of structure to gain 

communicative objective in various situation. Speaking is a mechanisms skills, it means that 

the skill is acqueired only through continuous and systematic practice. It meants, whoever 

wants to master using English should often practice to listen, to speak, to read, and to write in 

English. 

2.4.3 Simulations Technique 

 Simulations are very similar to role plays but what makes simulations different tharol 

play3.4s is that they are more elaborate. In simulations, students can bring items to the class 

to create a realistic environment. For instances, if a students is acting as singer, she brings a 

microphone to sing and so on. Role plays and simulations have many advantages. First, since 

they are entertaining, the motivate the students. Second as Harmer (2000) suggests, they 



increase the slft-confidence of hesintant students, because in role play and simulation 

activities, they will have a different role and do not have to speak for themselves, which 

means they do not have take the same responsibility. 

2.4.4 Information Gap Technique 

 In this activity, students are supposed to be working in pairs. One students will have 

the information that other partner does not have and the partner will share their information. 

Information gap acti`vities serve many purpose such as solving a problem or collecting 

information.Also, each partner plays an important role because the task cannot be completed 

if the partners do not provide the information the others need. These activities are effective 

because everybody has opportunity to talk extensively in the target language. 

2.4.5 BrainstromingTecnique 

 On a given topic, students can produce ideas in a limited time. Depending on the 

context, either individual or group brainstorming are that the students are not criticized for 

their ideas so students will be open to sharing new ideas. 

2.4.6 Storytelling Technique 

 Students can briefly summarize a tale or story they heard from somebody beforehand, 

or they may create their own stories to tell their classmate.Story telling foster creative 

thinking. It also helps students express ideas in the format of beginning, development, and 

ending, including the characters and setting a story has to have. Students also can tell riddles 

or jokes. For instance, at the very beginning of each class session, the teacher may call a few 

students to tell short riddles or jokes as an opening. In this way, not only will the teacher 

address students‟speaking ability, but also get the attention of the class.  

2.4.7 Interview Technique 

 Students can conduct interviews on selected topics with various people. It is a good 

idea that the teacher provides a rubric to students so that they know what type of questions 



they can ask or what path to follow, but students should prepare their own interview question. 

Conducting interviews with people gives students a chance to practice their speaking ability 

not only in class but also outside and helps them becoming socialized. After interviews, each 

students can present his or her study to the class. Moreover, students can interview each other 

and „introduce‟ his or her partner to the class (Peter 1992, p 20). 

2.4.8 Story Completion Technique  

 This is a very enjoyable, whole class, free speaking acivity for which students sits in a 

circle. For this activity, a teacher starts to tell a story, but after a few sentence he or she stops 

narrating. Then, each students starts to narrate from the point where the previous one 

stopepped. Each students is supposed to add from four to ten sentences. Students can add new 

characters, events, descritions and so on. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



RESEARCH METHOD 

 

3.1  Research Design  

The research was undertaken as a descriptive qualitative study. Biklen et al in  

Margono (1997, p.39) stated that qualitative research is descriptive or analytical research. It 

means that the data gathered(e.g words, pictures or behavior) are not analysed in term of 

number or statistical accounting, but are analysed in qualitative form which is more than 

numbers or frequencies Frankel et al in Creswell (1994, p.162) stated that qualitative study 

produces descriptive data that are obtained in form of word or picture rather than numbers. 

 Gay (2003) stated ”the central focus of qualitative research studies is to provide 

understanding of a social setting or activity as viewed from the perspective of the research 

participants”. This study wasconducted in order to gain deep understanding towards the 

techniques that teachers used in teaching speaking class at SMA N 3 Kota Jambi. This 

research was categorized as a descriptive research since it describe the current status of affairs 

at the time of study theachers‟ techniques in teaching speaking class. 

3.2  Subjects of the Research  

In a qualitative study, the sample of the research is taken purposively, where the type 

of purposive sampling is known by the term „subject‟. The subjects of this research are 

English teacher of SMA N 3 Kota Jambi. The researcher  analyzed the technique of teaching 

speaking. 

There two teachers who teach English Conversation Class or speaking class. To keep 

the teachers  identy, the teacher will identified as teacher A and B. The reason of choosing the 

teachers as the research subjects that they teach speaking class or English Conversation Class. 

And those teachers willobserved in order to find out any matter concerning with their 

tecniques in teaching speaking class and how they use those tecniques.  



3.3 Location of the Research  

The research was carried out SMA N 3 Kota Jambi. The school is located on jalan 

guru mokhtar no.1, kec. Jelutung Kota Jambi.This school is taken as location of the research 

since it is one of the senior high schools which has speaking class in Kota Jambi. 

 

3.4 Techniques of Data Collection 

 In conducting this research, the research used multiple methods of data collection 

which consists of observation and interview. These method will be used to find out the 

techniques used by the teachers in teaching speaking class. Ary (1985) argues that the use of 

multiple sources of data, multiple observes and multiple methods is referred to as 

triangulation. The researcher wants to find support for the observation and conclusion in more 

than one data source.  

 

3.4.1 Classroom Observation  

Observation is one way to gather information directly by observing people and places 

at a research site Cresswell(2002, p.199). Observation can take many forms depending on the 

involvement of the observer. In this research, the researcherbecome non-participant observer. 

In other word, the observer did not get involved in interaction among the observed subject. 

There are some kinds of observation techniques such as checklist, rating scales, 

narrative description, and interactive coding systems. In this research, checklists technique 

will be used because it is useful in showing the presence or absence of specific behavior 

(Keeves,1990). In this case, observation is done by giving check on the classroom 

observation sheet (Appendix 2) to see the techniques used by teachers in teaching speaking 

and how the techniques speaking class. 

 



3.4.2 Interview  

To support the data collected, an interview is presented for further information. In this  

case, the researcher interviewed the English teachers who teach speaking class in order to find 

the reasons dealing with the use of techniques by teachers in teaching speaking. The interview 

will be directed by an interview guide that already prepared (Appendix 2). During the process 

of interview, the researcher recorded the conversation by using a Audio recorder to get a clear 

and complete conversation at time when the result of the interview should be transcribed. And 

it is also helpful to avoid missing information from the interview. 

3.5 Instruments of the Research 

The researcher was use interview and observation. The researcher became non 

participant observer in collecting the data. Besides, other instruments used to help the writer 

in collecting the data; They are observation sheet, interview guide, and audio recorder. 

3.5.1 Observation sheet 

In the process of collecting data by using classroom observation, an observation sheet 

used. In this observation, the researcher will use 37 observation items. For doing in this 

research, the checklist technique has been used considering what and how the techniques 

have been conducted in this research. 

The observation consisted of 13 parts, there are some techniques will be used in 

teaching speaking. If one of the criteria appears in the teacher. Teaching presentation, it will 

tic in the column „Yes‟ otherwise in column „No‟. 

The specification of the observation items can be seen in the table below : 

 

 

 

 



Table 1 

The Specification of Observation Items 

 

No Kinds of techniques in teaching speaking No. of items 

1. Discussions 1-4 

2. Role play 5-6 

3. Simulation 7-9 

4. Information Gap 10-11 

5. Brainstorming 12-13 

6. Storytelling 14-15 

7. Interviews 16-19 

8. Story Completion 20-23 

9. Reporting 24-25 

10. Playing Cards 26-28 

11. Picture Narrating 29-30 

12. Picture Describing 31-34 

13. Find the Difference 35-37 

    (Keeves,1990) 

3.5.2 Interview sheet 

 Interview was used by giving direct questions. The specification of interview question 

was be openended subject of the research. The interview was  take place in the school library 

of SMA N 3 kotajambi. The total numbers of questions were  5 which also referred to the 

sources used in observation. 

3.5.3 Audio recorder 

To support the instrument, a audio recorder was used to record the process of teaching 

and learning students of SMA N 3 Kota Jambi when they were  discussing a certain topic 



given by the teacher in speaking class. In this case thetecniques was the data in this lesson. 

The handphone also used to record the conversation between the researcher as an interview. 

and the teachers as intervieweeswhile collecting the data throught interviewing was being 

carried out. 

 

3.6  Data Analysis  

The analysis was complet in a structural sequence. After gathering the data by using 

instruments stated above, the researcher willpresent the finding ofboth observation and 

interview based on the cluster set previously. The observation data in the form of checklist in 

tables are extensively explained into description and the interview is also presented in the 

form of transcripts. Finally, the conclusion and suggestion will be drawn. 
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