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The purposes of this qualitative study were to gain knowledge about teacher’s 

techniques to motivate SMKN 3 students in learning English and to find student’s 

opinion about techniques that used by English teacher at SMKN 3 Jambi.Data in this 

thesis were collected through classroom observation and interview with the English 

teacher and students as the participants of this research. The data from interview 



section were analyzed by transcribing the data, became familiar with the data, coding, 

theming and reporting (Darlington & Scott 2002).  

There were six major themes about techniques to motivate vocational high 

school students in learning English which found in this case study research, such as 

creating a fun classroom atmosphere, using games, giving compliments and 

additional score, using media, giving rewards (gift), explaining to the students about 

how useful English. From all techniques that teacher used in motivating students, 

there is one technique that was not relevant with students’ interview result and 

classroom observation result, which is teaching English using game. While, the 

techniques that often used by the teacher in the classroom is giving  compliments.  

  



INTRODUCTION 

1. Background  

Motivation is one of important factors which can set a success of student’s 

learning. Motivation also defined as a necessary or desire that energizes behavior 

and directs it towards a goal. Forman (2005) as cited in Choosri (2011) asserts that 

motivation is the process through which individuals are driven to increase their 

activity or performance either by internal (intrinsic) factors or (external) extrinsic 

factors. It means to reach something that we want, motivation has an important part 

whether from our inside or outside. In terms of learning a new language, Dornyei 

(1994) claims that motivation refers to an individual attempt and desire to learn a 

specific language and his/her positive attitudes toward learning. English was taught 

in every educational level, including vocational high school. It was reported that 

vocational high school and technical students have limited abilities in learning 

English such as speaking, reading writing, listening or understanding the English 

language. They probably realize how the important English language is. It 

happened because the students got less of motivation in learning English (The 

Office of Vocational Education Comission, 2008 as cited in Choosri,2011).  

Being a teacher in vocational high school, teacher perhaps solely mean 

teaching the students about how to write, read and speak but also must encourage 

students to become interested in the subject. The teacher must have techniques to 

motivate the students in order to make students interest with the subject matter. 



Harmer (2001) as cited in Ziyuan stated that one of a teacher’s responsibilities is 

increasing and directing student’s motivation.  

The researcher chose SMKN 3 Jambi as her area of collecting the data for this 

research. In vocational high school or in Indonesia it is called SMKN, especially 

SMKN 3 Jambi, almost of the students there were males, there were some students 

who interesting with English and some students were not really interested in 

English because they have lack of motivation and awareness in English.  

The researcher has conducted a pre- observation before she did her research. The 

participants in this research were a teacher which teaching English in Automotive 

major and students in automotive major one and two. After pre-observation, the 

researcher found there was some reason why they were not really interesting in 

learning English. First, many of students assume that English as a difficult subject, 

and make them not interesting to learn English, it is hard and they felt unpleasure to 

learning English, they feel not mastering the lesson so they were afraid to make a 

mistakes. Second, the students have lack of knowledge about the importance of 

learning and mastering English, they still have lack of knowledge and do not realize 

about the advantages of mastering English to support their professional purpose. 

Third, the students assume that it is not really important to learning English because 

they entered that school to learn a specific subject to have a skill in order to get a job 

after they graduated from that school. They just focus to their major in their 

vocational high school without knowing about English could support their major in 

looking for a job. 

 



2. Purpose of the Study  

In line with the research questions, this research has purposes to find how the 

teacher motivates students in learning English and what students’ opinion about the 

teacher’s techniques in motivating them to learn English. 

3. Question of the research  

Based on the consideration above, these questions have guide and be the basic of this 

research to get the purposes of the research. This study focused on the research 

questions as follows: 

1. How do teacher motivate students in learning English? 

2. What are students’ opinion about their teacher’s ways in motivating 

them in learning English? 

4. Significance of the study  

The finding of this research was expect to be useful for many part of 

education and hopefully could solve some problems. For students, in SMKN 3, this 

research isexpected to increase knowledge of English and to raise the awareness 

about importance of English especially to support their major. For the teachers, this 

research could be used as a source of knowing the techniques that could be used to 

teach English lesson to make students’ interest, so that the teacher could find the 

solution in teaching English, and also to raise the awareness of teachers about the 

useful of teaching English for specific purposes to the vocational students. For the 



next researcher, this research could be the preliminary source for further research in 

the same topic. 

REVIEW LITERATURES   

There are many different definitions of motivation, especially in language 

learning. Harmer (2003) explains the meaning of motivation as the “internal drive” 

that drives people to do something in order to achieve their goals. Motivation could 

persuade someone to think a certain way or drive that moves them to do a certain 

thing. In addition, Parsons, Hinson and Brown, (2001) defined motivation as an 

important component or factor in the learning process. Learning and motivation have 

the same importance in order to achieve something. 

RESEARCH METHOD  

This study used qualitative design with case study approach to investigate the 

techniques in motivating students to learn English used by the teachers in vocational 

high school 3 Jambi in teaching English lesson. In Pursuance of Kothari (2004), 

qualitative approach is concerned with subjective assessment of attitudes, opinions 

and behavior. The researcher concerned the ways of teachers to build the wants of 

students in learning English. In this research, the researcher explored how the ways 

the teachers teach English, how the teachers motivate their students be interested in 

learning English and what technique that they use in teaching learning process. It is 

appropriate with one of some characteristic of qualitative the researcher exploring a 

problem and developing a detailed understanding of a central phenomenon (Creswell, 



2012). In this research, the researcher choose one of case that happen in the SMKN 3 

Jambi, about lack of awareness students in learning English. In this study, the 

researcher have did pre observation first an continue to classroom observation and the 

last the researcher did the interview section with teacher and six students. 

RESEARCH FINDINGS  

This research was conducted in order to know about the ways of teacher 

motivate her students in learning English. In this research, the researcher use pre 

observation first before did the research in SMKN 3 Jambi. One of English teacher 

and six students from grade X of automotive major one and two were the samples for 

this research. There were six techniques that used by the teacher in motivating 

students to learn English that the researcher found from interview section with the 

teacher and classroom observation, such as creating a fun classroom atmosphere, 

using games, giving a compliment and additional score, using media, giving rewards, 

explaining to the students about how useful English.  While there is one technique 

that not appropriate with student´s answer for interview section with the students and 

classroom observation, such as using games. In teacher’s interview section the 

teacher said that she used games in her technique to motivating students to learn 

English. But, in the student’s interview section the students said that their teacher 

never using games when teaching English. It also support by classroom observation 

that the researcher found the teacher never using games when teaching English.  

 



CONCLUSION  

After this research analysis had been conducted, this research can be 

concluded that there were six techniques that the teacher in SMKN 3 Jambi used in 

motivating students to learn English. While, the answer from the students in interview 

section is the teacher only used five techniques which are : create a fun classroom 

atmosphere, using game, gave compliments and additional score, using media, gave a 

reward (gift) and explain to the students about how useful English. From that finding, 

it could be relate into theory from literature review, such as varying teaching 

methods, show enthusiasm, using reward appropriately, and communicate 

expectation of success. While the technique that often used by the teacher is giving 

compliments. 


