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Abstract 

 

This study explored about the complaining acts strategies and the responses that used 

by the character in the film entitled Dead Poets Society which directed by Peter Weir and 

written by Tom Schulman. The complaining acts is part of speech acts which performed by 

speaker to express a disapproval, negative feeling, or dissatisfaction toward person, object and 

situation. The study was conducted to find out what kind of the complaining acts strategies by 

Anna Trosborg and the responses by Richard and Schmidt  strategies that employed by the 

character in the Dead Poets Society film. The study used qualitative method to collect the 

utterance that uses by the all character in the film as the main data. The study found there were 

seven out of eight complaining strategies in the movie. They were HINT, Annoyance, Ill 

consequence, Direct Accusation, Modified Blaming, Explicit Condemnation of the Accused’s 

action, and Explicit Condemnation of the Accused as a person. Meanwhile, the responses 

which are found in the study is Apology, Denial, Excuse, Justify, and Challenge. Finally, this 

study is expected to stimulate the students to learn about complaining acts in different context 

and point of view.  
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Introduction 

Language as communication tool is related to the conversation. Conversation is kind of 

communication that happen when two or more people express themselves by exploring the 

words, phrases, or sentences in certain intention and certain condition. A conversation consist 

of utterance or speech. Generally, a conversation represent the intention of the speakers. People 

utter something not only to share the ideas, to express the feeling but also to perform an action. 

According to Yule (1996) actions performed through utterances are called speech acts. Speech 

acts can be said as a speech which is intended to make people do something. Besides, Searle 

(1969) stated that conversation related to study of speech acts. When people do the 

conversation, they not only produces an utterances but also perform the actions. Searle also 

claimed that linguist communication is necessarily involving speech acts namely performance 

of certain kinds of functions; requesting; ordering; thanking; complaining; apologizing.  

People are not going to get what they want in all of their conversation. Sometimes they 

get what they do not expect before or vice-versa. People may get dissatisfied or disappointed 

with something which has been done by somebody that they talk to. It is occurs sometimes in 

our routines, for the examples, when somebody failed to something that other requested to 

him/her, when you say something that against other interest. Not only by other but also 

sometime people get dissatisfied or disappointed about themselves (I am lazy), place (it’s 

dirty), or environment (it’s hot to go somewhere). Sometimes people represent their expression 

of negative feeling in the conversation.  
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The expression of negative feeling is called as a speech act complaining. The act of 

complaining is happened when the speaker express the negative expression regarding to the 

hearer. In expressing complaining, someone shows his/her disapproval or disappointment to 

the hearer. The utterance of complaint also vary, from the indirect to the most direct according 

to speaker purposes. As the result the hearer give a response, answer, apologize, deny, or 

promise. The act of complaining responses becomes an interesting topic to be studied due to it 

is happen in our daily live, in every conversation without being considered.  

Based on those reason, the researcher interested to conduct the study about 

Complaining acts strategy and the responses. The researcher used Anna Trosborg theory in 

analyzing the complaining, while Richard and Schmidt are used to analyze the responses.  

To sum up, the goal of this study is to discovering the complaining acts and the 

responses used by the character in the film entitled “Dead Poets Society”. This film is chosen 

as the sources of the data due to there is a lot of complaining acts occupied in it. This research 

will give more information about complaining strategies that people use and stimulates the 

students to study more about socio-pragmatics, especially about speech ach. Richards & 

Rodgers (2001) believed if EFL teachers can incorporate the knowledge of speech acts into the 

activities through Communicative Language Teaching (CLT) which is presently thought to 

provide a style of teaching and learning that is beneficial to language learners. 

 

Conceptual Framework. 

 To investigate the use of complaining acts strategies and the responses in the film, the 

researcher refers to Anna Trosborg (1995) theories to classify the categories of complaining 

acts and Richard and Schmidt (1996) theory to identify the responses used by the character in 

the film.  

There are eight complaining strategy which divided into four category that stated by 

Anna Trosborg( 1995)  

1. No Explicit 

The complainer does not directly state that something is bad. The complainee 

does not know whether an offense is referred or not. This is kind of weak 

strategy, yet it is going to successful to prepare more forceful strategies.  

Strategy 1: Hint 

Examples: it was quite here before you turn on the radio. 

2. Expression of annoyance or disapproval 

A complainer can express their disappointment, dislike, disapproval, etc. 

concerning state consider bad for the complainer. The complainer implies that 

he/she holds the complainee responsible but avoids mentioning him /her as 

the guilty person. 

Strategy 2: Annoyance. 

Examples: what kind of sound is that? I’m studying, it disturb my concentrate.  

3. Accusation 

The complainer can ask the hearer questions about the situation or assert that 

he/ she was in some way connected with the offense and thereby tries to 

establish the hearer as a potential agent of the indirect accusation. 

Strategy 4: Indirect Accusation 

Example: Is that you that turn the radio on loudly? 

Strategy 5: Direct accusation 

Example: You have just turn on the radio loudly, right? I’m studying. 

4. Blaming 



An act of blame presupposes that the accused is guilty of the offense. The 

complainer passes a value judgment on the complainee. This is the most direct 

complaint strategy. 

Strategy 6: Modified Blaming 
The complainer expresses modified disapproval of an action for which the 

accused is responsible.  

Example: 

You should be more empathizing to other people. 

Honestly, you should pay attention to other’s privacy. 

Strategy 7: Explicit Condemnation of the Accused’s action 

The complainer explicitly states that an action held by the accused is bad. 

Example:  

That’s too bad, bothering me when I am studying. 

How could you do that stupid thing when I try to concentrate to read? 

Strategy 8: Explicit Condemnation of the Accused as a person 

The complainer explicitly states what is implicit at all others level, namely 

that he finds the accused as a non- responsible social member. 

Example:  

How dare you are, turn the radio loudly as though you’re living alone? 

Damn! I can’t concentrate, turn the radio off! 

Richards and Schmidt (1996) presented complaint response in five types  

(1) Apology 

In responding the complainer, sometimes the hearer doing some expression of 

regret for not doing something that complainer want.  

In example: 

MR PERRY :Keep your seats fellows, keep your seats. Neil, I've just spoken 

to Mr. Nolan. I think that you're taking too many extra curricular activities this 

semester, and I've decided that you should drop the school annual. 

NEIL: But I'm the assistant editor this year.  

MR PERRY: Well I'm sorry Neil. 

(2) Denial,  

Another act that hearer do to responses the complainer is they are going to 

refuse what the complainer complaint about.  

In example:  

CHARLIE:Hmm, what's his specialty, boot-licking?  

NEIL: Come on, he's your roommate.  

CHARLIE: That's not my fault. 

(3) Excuse 

Giving some reason is also one of responses in responding the complaint. The 

hearer may explain or defend their behavior through the complainer. 

In example;  

 MR PERRY :Don't you ever dispute me in public. Do you understand?  

NEIL:Father, I wasn't disputing- 

(4) Justify, 

Sometime the hearer also support and show what the complainer complaint 

about is true.  

In example; 

NEIL:Gosh, they don't give you much room around here.  

KEATING :No, it's part of the monastic oath. They don't want worldly things 

distracting me from my teaching. 



(5) Challenge. 

An objection or query of the thing that the complainer complaint. 

In example:  

CAMERON: What's going on, guys?  

CHARLIE: You finked, didn't you, Cameron?  

Charlie gets up and approaches Cameron, tossing his cigarette away. 

CAMERON:Finked? I didn't know what the hell you're talking about. 

 

Methodology 

 The research is a descriptive qualitative research because it employs an analysis of 

descriptive and qualitative methods. The steps of collecting the data, analyzing the data, and 

picturing out the conclusion will be discussed in this chapter. Meantime, qualitative research 

propose non-statistical, numeric, or descriptive data. It refer to the procedure which brings 

about descriptive data both in written or spoken forms available to be examined. The research 

focused on the description of complaining acts performed by the character in the film entitled 

“Dead Poets Society”. 

 

Data Collection and Analysis  

The researcher chose Discourse Analysis method since it used authentic source. The 

reliability of the data is not a big concern anymore as it is taken from the actual utterance and 

action as well. The researcher arranges the data collection procedure into this step:  

1. The researcher used mainly Anna Trosborg theory (1995) to identify the complaining 

acts. Then using Richards and Schmidt (1996) to identify the responses of 

complaining acts  

2. The researcher watched the movie.  

3. The researcher downloaded the subtitle as the original scenario could not be found 

anywhere. However, the researcher also arranged the subtitle into the form of 

transcription.  

These steps continued to code the data. The dialogues were coded based on what complaining 

strategies they belong to. Then, the researcher decoded the data by locating the findings. The 

researcher also provided the excerpt of the dialogue and the reviewed theories to support the 

data. 

 

Finding and Discussion 

 The main goal of this study is to identify the complaining acts that used by the character 

in the film and what the responses of the other character through the responses. Thus, the 

researcher described the use of utterance combined with the context in order to get a clearer 

picture how a certain communicative event belongs to a particular complaining strategy. 

In this research the researcher found some strategies of complaining acts based on Anna 

Trosborg theory. They are hint strategy or no explicit approach, annoyance expression strategy, 

ill expression strategy, direct accusation strategy, modified blame, explicit condemnation of 

the accused’s action, explicit condemnation of the accused’s behavior. And this research, yet, 

the researcher did not find any Indirect accusation strategies that performed by the character in 

the film.  

In analyzing the responses, the researcher used Richard and Schmidt theory. They 

divided the complaining act responses into several types, they are Apology, Excuse, Denial, 

Justify, and Challenge. All of the categories that proposed by Richard and Schmidt are found 

in this research.   

From the data analysis it can be described that the hearers have certain reasons in 

employing the response. The hearer employs apology response because he knows that he is 



guilty and feels regretful. Denial is employed because the hearer is sure that he is not guilty or 

not realizing his mistake. An excuse is employed  because he does not want to confess directly 

what he has done and wants to defend him self. Justification is employed because the hearer 

does not want to avoid the complaint and intends to admit explicitly his mistake. While a 

challenge is employed because the hearer is certainly sure that he is not guilty and confident to 

dispute it. 

 

 

Conclusion 

There are conclusions that can be drawn from the analysis of complaining strategies 

and the responses in the film entitled Dead Poets Society. 

There are some complaining types are found in the film, there are No explicit approach, 

Expression of disapproval, Accusation, and blaming. Each types are divided into several sub-

categories. No explicit approach has HINT as the sub-categories that only found in one data. 

The second type is accusation which divided into two sub categories of complaining strategy; 

Annoyance and ill consequence. The annoyance strategy are found in several data. Meanwhile 

ill consequence only found in one utterance. The third type of Complaining also divided into 

two sub-category of complaining strategy; Indirect Accusation and Direct Accusation. The 

strategy which emerges only Direct Accusation which appear in five data. The last type of 

complaining is Blaming. It dived into three sub-category of complaining strategy; Modified 

Blaming, Explicit Condemnation of the Accused’s action; Explicit Condemnation of the 

Accused as a person 

Several response are found from the utterances data that already analyzed, they are 

apology, denial, excuse, justify and challenge. There are also some data which do not have a 

response because the writer of the script does not present them in the dialogue. 
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