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3HQHOLWLDQ� LQL� PHUXSDNDQ� SHQHOLWLDQ� GHVNULSWLI� NXDQWLWDWLI� \DQJ� EHUWXMXDQ�
PHQMHODVNDQ � 3HQJDUXK &XVWRPHU�([SHULHQFH WHUKDGDS�0LQDW�3HQJJXQDDQ�8ODQJ�
.RQVXPHQ� 3HQJDUXK &XVWRPHU� ([SHULHQFH WHUKDGDS &XVWRPHU� 6DWLVIDFWLRQ��
3HQJDUXK &XVWRPHU� 6DWLVIDFWLRQ WHUKDGDS�0LQDW� 3HQJJXQDDQ� 8ODQJ� .RQVXPHQ�
3HQJDUXK &XVWRPHU� ([SHULHQFH WHUKDGDS� 0LQDW� 3HQJJXQDDQ 8ODQJ� .RQVXPHQ�
GHQJDQ� &XVWRPHU� 6DWLVIDFWLRQ� VHEDJDL� YDULDEHO� LQWHUYHQLQJ�� 3RSXODVL� SDGD�
SHQHOLWLDQ� LQL� DGDODK� SHQJJXQD� DSOLNDVL� 7L[�,G GL .RWD� -DPEL� GHQJDQ� VDPSHO�
VHEDQ\DN��� UHVSRQGHQ��3HQDULNDQ�VDPSHO�PHQJJXQDNDQ�QRQ�SUREDELOLW\�VDPSOLQJ
GHQJDQ�WHNQLN�SXUSRVLYH�VDPSOLQJ��3HQJXPSXODQ�GDWD�PHQJJXQDNDQ�JRRJOH�IRUP��
7HNQLN�DQDOLVLV�GDWD�GDODP�SHQHOLWLDQ�LQL�DGDODK�3DUWLDO�/HDVW�6TXDUHPHQJJXQDNDQ�
DSOLNDVL�6PDUW3/6��+DVLO�SHQHOLWLDQ�LQL�PHQXQMXNNDQ�EDKZD� &XVWRPHU�([SHULHQFH
EHUSHQJDUXK�SRVLWLI�GDQ�VLJQLILNDQ�WHUKDGDS�0LQDW��3HQJJXQDDQ�8ODQJ��&XVWRPHU�
([SHULHQFH EHUSHQJDUXK� SRVLWLI� GDQ� VLJQLILNDQ WHUKDGDS &XVWRPHU� 6DWLVIDFWLRQ��
&XVWRPHU� 6DWLVIDFWLRQ EHUSHQJDUXK� SRVLWLI� GDQ� VLJQLILNDQ WHUKDGDS 0LQDW�
3HQJJXQDDQ�8ODQJ��&XVWRPHU�H[SHULHQFH EHUSHQJDUXK SRVLWLI�VLJQLILNDQ WHUKDGDS�
0LQDW� 3HQJJXQDDQ 8ODQJ� PHODOXL� FXVWRPHU� VDWLVIDFWLRQ VHEDJDL� YDULDEHO�
LQWHUYHQLQJ�GHQJDQ HIHN�PHGLDVL�VHEDJLDQ��SDUWLDO�PHGLDWLRQ��

.DWD�NXQFL�� &XVWRPHU� ([SHULHQFH�� 0LQDW� 3HQJJXQDDQ� 8ODQJ�� &XVWRPHU�
6DWLVIDFWLRQ�
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7KLV�UHVHDUFK�LV�D�TXDQWLWDWLYH�GHVFULSWLYH�UHVHDUFK�WKDW�DLPV�WR�H[SODLQ��(IIHFW�
RI� &XVWRPHU� ([SHULHQFH� RQ� &RQVXPHU� 5HXVH� ,QWHQWLRQ�� (IIHFW� RI� &XVWRPHU�
([SHULHQFH�RQ�&XVWRPHU�6DWLVIDFWLRQ��(IIHFW�RI�&XVWRPHU�6DWLVIDFWLRQ�RQ�&RQVXPHU�
5HXVH�,QWHQWLRQ��(IIHFW�RI�&XVWRPHU�([SHULHQFH�RQ�&RQVXPHU�5HXVH�,QWHQWLRQ�ZLWK�
&XVWRPHU�6DWLVIDFWLRQ�DV�DQ�LQWHUYHQLQJ�YDULDEOH��7KH�SRSXODWLRQ�LQ�WKLV�VWXG\�ZHUH�
XVHUV� RI� WKH� 7L[�,G� DSSOLFDWLRQ� LQ� -DPEL�&LW\� ZLWK� D� VDPSOH� RI� ��� UHVSRQGHQWV��
6DPSOLQJ�XVLQJ�QRQ�SUREDELOLW\�VDPSOLQJ�ZLWK�SXUSRVLYH�VDPSOLQJ�WHFKQLTXH��'DWD�
FROOHFWLRQ�XVLQJ�JRRJOH�IRUP��7KH�GDWD�DQDO\VLV�WHFKQLTXH�LQ�WKLV�VWXG\�LV�3DUWLDO�
/HDVW�6TXDUH�XVLQJ� WKH�6PDUW3/6�DSSOLFDWLRQ��7KH� UHVXOWV�RI� WKLV� VWXG\� LQGLFDWH�
WKDW��&XVWRPHU�([SHULHQFH�KDV�D�SRVLWLYH�DQG�VLJQLILFDQW�HIIHFW�RQ�5HXVH�,QWHQWLRQ��
&XVWRPHU�([SHULHQFH�KDV�D�SRVLWLYH�DQG�VLJQLILFDQW�HIIHFW�RQ�&XVWRPHU�6DWLVIDFWLRQ��
&XVWRPHU� 6DWLVIDFWLRQ� KDV� D� SRVLWLYH� DQG� VLJQLILFDQW� HIIHFW� RQ� 5HXVH� ,QWHQWLRQ��
&XVWRPHU�H[SHULHQFH�KDV�D�VLJQLILFDQW�SRVLWLYH�HIIHFW�RQ�5HXVH�,QWHQWLRQ�WKURXJK�
FXVWRPHU�VDWLVIDFWLRQ�DV�DQ�LQWHUYHQLQJ�YDULDEOH�ZLWK�SDUWLDO�PHGLDWLRQ�HIIHFW�

.H\ZRZGV ��&XVWRPHU�([SHULHQFH��5HXVH�,QWHQWLRQ��&XVWRPHU�6DWLVIDFWLRQ�


