109

DAFTAR PUSTAKA

Abdurrahman, N. H. (2018). The effect of interpersonal communication skills and
work motivation on performance of marketing employee. International
Journal of Engineering & Technology, 7(2.29), 190-195.

Afridhamita, C., & Efendi, S. (2020). Pengaruh pengembangan karir, keterikatan
karyawan, komunikasi interpersonal, dan keterlibatan kerja terhadap kinerja

karyawan  PT Indo Dharma  Transport. Oikonomia:  Jurnal
Manajemen, 16(1).

Ahpra. (2021). Professional capabilities for registered paramedics.
https://www.paramedicineboard.gov.au/Professional-standards/Professional-
capabilities-for-registered-paramedics.aspx

Almubaroq, M. F. (2019). Pengaruh Komunikasi Interpersonal terhadap Kinerja
Karyawan melalui Konflik Kerja pada Badan Pertanahan Nasional (BPN)
Kabupaten Malang (Doctoral dissertation, Universitas Brawijaya).

Angraini, P. A. (2018). Pengaruh Kecerdasan Emosional Dan Komunikasi
Interpersonal Terhadap Kinerja Pegawai Pt Puspa Jaya Transport Bandar
Lampung. VISIONIST, 7(2).

Arikunto, S. (2014). Prosedur Penelitian: Suatu Pendekatan Penelitian. In Rineka
Cipta.

Astuti, D., & Dhania, D. R. (2022). Work engagement ditinjau dari psychological
well-being dan komunikasi interpersonal. Collabryzk Journal for Scientific
Studies, 1(1), 37-48.

Aydin, 1. (2022). Effects of Work-Related Stressors and Work Engagement on
Work Stress: Healthcare Managers' Perspective. Central European Business
Review, 11(4), 47-62.

Bakker, A & Schaufeli, W.B. (2017). Utrecht Work Engagement Scale: Test
manual. Utrecht, The Netherlands

Bakker, A. B., & Leiter, M. (2017). Strategic and proactive approaches to work
engagement. Organizational dynamics, 46(2), 67-75.

Battjes-Fries MCE, van Dongen EJI, Renes RJ, Meester HJ, van’t Veer P,
Haveman-Nies A. (2016) Unravelling the effect of the Dutch school-based
nutrition programme Taste Lessons: the role of dose, appreciation and
interpersonal communication. BMC Public Health. 16(1):737.


https://www.paramedicineboard.gov.au/Professional-standards/Professional-capabilities-for-registered-paramedics.aspx
https://www.paramedicineboard.gov.au/Professional-standards/Professional-capabilities-for-registered-paramedics.aspx

110

Becker, J. M., Klein, K., & Wetzels, M. (2012). Hierarchical Latent Variable
Models in PLS-SEM: Guidelines for Using Reflective-Formative Type
Models. Long Range Planning, 45(5-6).
https://doi.org/10.1016/1.1rp.2012.10.001

Colquitt, J.A., Lepine, J.A., & Wesson, M.J. (2015). Organizational Behavior:
Improving Performance And Commitment In The Workplace, Fourth Edition.
New York: McGraw-Hill Education.

DeVito, J. A. (2015). The interpersonal communication book, global edition (14th
ed.). Pearson Education Limited.

Ferdinand, P. D. A. (2016). Metode Penelitian Manajemen: Pedoman Penelitian
untuk Skripsi, Tesis dan Disertasi [lmu Manajemen. In BP Undip 2.

Ghozali, 1., & Latan, H. (2015). Partial Least Squares: Konsep, Teknik dan
Aplikasi Smart PLS 3.0 untuk Penelitian Empiris. In Universitas
Diponegoro.

Ghofar, A., & Luddin, M. (2018). The effect of interpersonal communication, self
engagement and organizational commitment toward the employee

performance. IJHCM  (International  Journal of Human  Capital
Management), 2(2), 30-44.

Gitosudarmo, I. (2016). Manajemen Strategi.Y ogyakarta: BPFE.

Hair, J. F., Sarstedt, M., Hopkins, L., & Kuppelwieser, V. G. (2014). Partial Least
Squares Structural Equation Modeling (PLS-SEM): An Emerging Tool in

Business Research. In European Business Review (Vol. 26, Issue 2).
https://doi.org/10.1108/EBR-10-2013-0128

Hair, J. F., Sarstedt, M., Ringle, C. M., & Mena, J. A. (2017). An Assessment of
The Use of Partial Least Squares Structural Equation Modeling in Marketing
Research. Journal of the Academy of Marketing Science, 40(3).
https://doi.org/10.1007/s11747-011-0261-6

Handoko, T.H. (2016). Manajemen. Yogyakarta: BPFE.

Hargie, O. (2016). Skilled Interpersonal Communication: Research, Theory and
Practice (6th ed.). Taylor & Francis Group

Hasibuan, M. (2016). Human Resource Management. Bumi Aksara.
Henseler, J., Ringle, C. M., & Sarstedt, M. (2012). Using Partial Least Squares

Path Modeling in Advertising Research: Basic Concepts and Recent Issues.
Handbook of Research on International Advertising, January, 252-276.


https://doi.org/10.1016/j.lrp.2012.10.001
https://doi.org/10.1108/EBR-10-2013-0128
https://doi.org/10.1007/s11747-011-0261-6

111

Hiriyappa, B. (2015). Organizational behavior. New Age International.

Irfal, I. (2021). Pengaruh Komunikasi Interpersonal Terhadap Kinerja Resepsionis
di Qunci Villas Hotel, Lombok—NTB. Value: Jurnal Manajemen dan
Akuntansi, 16(1), 76-84.

Ismail, M., Naninsih, N., & Yusriadi, Y. (2022). The Effect of Interpersonal
Communication on Performance through Work Teams and Organizational
Commitments of the Office of Education and Culture in Bantaeng Regency.
IEOM Society International.

Jason S. Wrench, Narissra M. Punyanunt-Carter & Katherine S. Thweatt,
Athanasios. (2022). Overview of Interpersonal Communication. 4 Mindful
Approach to Relationships.

Kaswan. (2019). Manajemen Sumber Daya Manusia Strategis: Konsep, Sejarah,
Model, Strategi, dan Kontribusi SDM. Y ogyakarta: CV. Andi Offset.

Kembau, J. B., Sendow, G. M., & Tawas, H. N. (2018). Pengaruh Keterlibatan
Kerja dan Kompetensi Kerja Terhadap Kepuasan Kerja dan Kinerja Guru
Sekolah Dasar di Kecamatan Malalayang Kota Manado. Jurnal EMBA:
Jurnal Riset Ekonomi, Manajemen, Bisnis Dan Akuntansi, 6(4).

Kreitner, R., & Kinicki, A. (2014). Perilaku Organisasi Organizational Behavior.
In 1.

Lee, K. O., & Lee, K. S. (2023). Effects of emotional labor, anger, and work
engagement on work-life balance of mental health specialists working in

mental health welfare centers. International journal of environmental
research and public health, 20(3), 2353.

Leopani, N. K., Suryani, N. N., & Mustika, I. N. (2022). Pengaruh Komunikasi
Interpersonal, Kondisi Kerja Dan Budaya Organisasi Terhadap Kinerja
Karyawan Pada Negari Agro Wisata Kopi & Balinese House. EMAS, 3(4),
169-185.

Loerbroks A, Glaser J, Vu-Eickmann P, Angerer P. (2017). Physician burnout,
work engagement and the quality of patient care. Occup Med (Lond). 2017;
67:356-62.

Mahmudi. (2015). Manajemen Kinerja Sektor Publik. Yogyakarta: UPP AMP
YKPN.

Mangkunegara. (2017). Manajemen Sumber Daya Manusia Perusahaan. PT.
Remaja Rosdakarya.



112

Markos, S. & Sridevi, M. S. (2018). Employee Engagement: The Key to
Improving Performance. International Journal of Business and Management, 5,
89-96.

Maslikha, I., Fauzi, A., Sutomo, D., & Fakhruddin, M. R. (2022). The Effect of
Interpersonal Communication and Organizational Trust on Employee
Engagement and Their Impact on Job Performance. Dinasti International
Journal of Economics, Finance & Accounting, 3(5), 564-575.

Mathis, R. L., & Jackson, J. H. (2019). Human resource management =
manajemen sumber daya manusia. In Salemba Empat.

Mercer. (2014). Pengaruh Employee Engagement terhadap Kinerja Karyawan
di Human Capital Center PT Telekomunikasi Indonesia, Tbk. Jurnal
Manajemen Indonesia, 14(2), 163-170.

Meswantri, M., & Ilyas, A. (2018). Determinant of employee engagement and its
implications on employee performance. International Review of Management
and Marketing, 8(3), 36.

Munparidi, & Sayuti, A. J. (2020). Pengaruh Keterlibatan Karyawan terhadap
Kinerja Karyawan melalui Kepuasan Kerja sebagai Variabel Mediasi. Jurnal
Aplikasi Manajemen Dan Bisnis, 1(1).

Nabila, H. A., & Ratnawati, 1. (2020). Pengaruh Persepsi Dukungan Organisasi
Terhadap Kinerja Karyawan Dengan Keterikatan Karyawan Dan Perilaku
Kerja Proaktif Sebagai Variabel Intervening (Studi pada PT Kereta Api
Indonesia (Persero) Daop IV Semarang). Diponegoro Journal Of
Management, 9(4).

Ngwenya, B., & Pelser, T. (2020). Impact of psychological capital on employee
engagement, job satisfaction and employee performance in the
manufacturing sector in Zimbabwe. SA Journal of Industrial Psychology,
46(1), 1-12.

O’Toole, G. (2020). Communication: Core Interpersonal skills for Healthcare
(4th ed.). Elsevier

Paryati, A., Praningrum, A., & Susetyo, S. (2019). Pengaruh Keterlibatan Kerja
Terhadap Kinerja Pegawai Dengan Mediasi Komitmen Organisasi Pada
Beberapa Kantor Dinas Di Kota Bengkulu. Managament Insight: Jurnal
Ilmiah Manajemen, 13(1). https://doi.org/10.33369/insight.13.1.114-125

Pongton, P., & Suntrayuth, S. (2019). Communication satisfaction, employee
engagement, job satisfaction, and job performance in higher education
institutions. Abac Journal, 39(3), 90-110.


https://doi.org/10.33369/insight.13.1.114-125

113

Prasanna, S. A. S., Abeysena, H. T. C. S., & Alagiyawanna, M. A. A. P. (2023).
Development and validation of the interpersonal communication assessment
tool for assessing the interpersonal communication skills of public health
midwives. BMC Health Services Research, 23(1), 1-9.

Puggina AC, Da Silva MJP. (2014). Interpersonal Communication Competence
Scale. ACTA Paulista de Enfermagem. 27(2):108—14.

Putri, V. Y., & Ratnaningsih, 1. Z. (2017). Hubungan Antara Komunikasi
Interpersonal dengan Rekan Kerja dan Employee Engagement pada
Karyawan Pt. Pln (Persero) Distribusi Jawa Tengah dan Daerah Istimewa
Yogyakarta. Jurnal Empati, 6(2), 57-61.

Rani, S., Agustiani, H., Ardiwinata, M. R., & Purwono, R. U. (2020). Work
Engagement and Organizational Commitment in Private University.

https://doi.org/10.5220/0008590904640468

Rasberry, A. (2019). The Perceived of Servant Leadership and Interpersonal
Communication on Employee Engagement (Case Study for Employees in
Southeastern United States). Dissertation. Saint Leo University. United
States: ProQuest LLC.

Rivai, V dan Sagala, E.J. (2018). Manjemen Sumber Daya Manusia Untuk
Perusahaan Dari Teori Ke Praktik. Jakarta: RajaGrafindo

Riyanto, S., Endri, E., & Herlisha, N. (2021). Effect of work motivation and job
satisfaction on employee performance: Mediating role of employee
engagement. Problems and Perspectives in Management, 19(3), 162.

Robbins, P., & Judge, T. (2017). Organizational Behaviour. Salemba Empat.

Rozman, M., Sternad Zabukovsek, S., Bobek, S., & Tominc, P. (2021). Gender
differences in work satisfaction, work engagement and work efficiency of
employees during the COVID-19 pandemic: the case in
Slovenia. Sustainability, 13(16), 8791.

Saks, A. M. (2019). Antecedents and consequences of employee engagement
revisited. Journal of Organizational Effectiveness, 6(1).
https://doi.org/10.1108/JOEPP-06-2018-0034

Sedarmayanti. (2017). Perencanaan Dan Pengembangan Sumber Daya Manusia
Untuk Meningkatkan Kompetensi, Kinerja, Dan Produktivitas Kerja. In
Perencanaan Dan  Pengembangan Sumber Daya Manusia Untuk
Meningkatkan Kompetensi, Kinerja, Dan Produktivitas Kerja.


https://doi.org/10.5220/0008590904640468
https://doi.org/10.1108/JOEPP-06-2018-0034

114

Seprianto, O. (2021). Pengaruh Keterlibatan Kerja Terhadap Kepuasan Kerja Dan
Kinerja Pegawai (Studi pada Perwakilan Badan Kependudukan dam
Keluarga Berencana Nasional Provinsi Kalimantan Tengah). Jurnal
Manajemen Sains Dan Organisasi, 2(1).

Simamora, H. (2017). Manajemen Sumber Daya Manusia In Manajemen Sumber
Daya Manusia. In Edisi Revisi Jakarta: Bumi Aksara (Issue April).

Somad & Priansa, D.J. (2014). Manajemen Supervisi dan Kepemimpinan Kepala
Sekolah. Bandung: Alfabeta.

Sopiah. (2015). Perilaku Organisasional. Yogyakarta: Andi.

Sugiyono. (2018). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. CV.
Alfabeta.

Susanto, P. C., Syailendra, S., & Suryawan, R. F. (2023). Determination of
Motivation and Performance: Analysis of Job Satisfaction, Employee
Engagement and Leadership. International Journal of Business and Applied
Economics, 2(2), 59-68.

Sutrisno, E. (2017). Manajemen Sumber Daya Manusia, Edisi ke-9 (9th ed.).
Kencana.

Umar, H. (2014). Metodologi Penelitian Untuk Skripsi dan Tesis Bisnis.
Jakarta:Rajawali Pers 2014.

Van Gelderen, B. R., & Bik, L. W. (2016). Affective organizational commitment,
work engagement and service performance among police officers. Policing,
39(1). https://doi.org/10.1108/PIJPSM-10-2015-0123

van Kleeff, R., van Harten, J., Knies, E., & Boselie, P. (2023). ‘Lean Dancing’:
How Involvement in Continuous Improvement and Lean Techniques Relate
to  Hospital Performance and Workers” Wellbeing through
Autonomy. Sustainability, 15(6), 5546.

Veronica, I. T., Raharjo, P. G., & Nurwati, E. (2019). Pengaruh Komunikasi
Interpersonal dan Kompensasi Terhadap Kinerja Karyawan Melalui
Kepuasan Kerja di Hotel Kartika Chandra Jakarta. Jurnal Ilmiah
Manajemen, Ekonomi, & Akuntansi (MEA), 3(1), 333-349.

Wangene T. (2015). Communication Skills Students’ Coursebook. Lambert
Academic Publishing. Vol.1, p1-10.

Wong, K. K.-K. (2013). Partial Least Squares Structural Equation Modeling (PLS
-SEM) Techniques Using SmartPLS. Marketing Bulletin, 24(1).


https://doi.org/10.1108/PIJPSM-10-2015-0123

115

Yandi, A., & Havidz, H. B. H. (2022). Employee performance model: Work
engagement through job satisfaction and organizational commitment (A
study of human resource management literature study). Dinasti
International Journal of Management Science, 3(3), 547-565.

Yulianti, Y dan Suriyanti. (2019). Pengaruh Komunikasi Interpersonal dan
Motivasi Terhadap Kinerja Pegawai Kecamatan Cikarang Pusat Kabupaten
Bekasi.

Zakaria, I. H., & Leiwakabessy, T. F. F. (2020). Pengaruh Penggunaan Teknologi
Informasi, Kemampuan Berkomunikasi Interpersonal, Dan Gaya
Kepemimpinan Terhadap Kinerja Karyawan (Studi Empiris Pada Bank
Syariah Di Kota Ambon). Jurnal Akuntansi: Transparansi dan
Akuntabilitas, 8(2), 117-126.



