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CHAPTER V 

CONCLUSION AND SUGGESTION 

In this chapter, the researcher presents the conclusion and suggestion of the research about the 

use of ChatGPT in foreign language learning. 

5.1. Conclusion 

For the first research question, the researcher conclude that English Education Study 

Program students use ChatGPT for reading and writing activities. To use ChatGPT they need 

to type the prompt in ChatGPT message which involves crafting appropriate instructions for 

ChatGPT to produce desired answer and feedback, by typing the necessary prompt in ChatGPT 

the English Education Study Program students can ask the question, simplify reading material 

in order to understand it easily and developing their written work by asking an idea from 

ChatGPT or evaluating their own written work. 

For the second research question, the researcher conclude that English Education Study 

Program students perceived ChatGPT has several advantages and disadvantages. The 

advantages of ChatGPT are easy to use, saving their time, enhancing their understanding, 

providing helpful feedback, interesting to use and delivering quick response. Although 

ChatGPT offer several advantages, it can cause several disadvantages. ChatGPT is unable to 

provide in-depth feedback, causing dependence on AI for assignments, hindering development 

of critical thinking, inaccuracy and unreliability concerns, lack of personalized guidance and 

unable to provide the sources. 

5.2. Suggestion 

In the development of this modern era, many new technologies are present, of course, 

some of these new technologies are beneficial for students and some are detrimental to them 

such as ChatGPT, ChatGPT appeared in 2022 and was popular on social media because 

ChatGPT can do anything according to the user's request, therefore after conducting this 

research, the researcher suggest to the students that they may use ChatGPT for basic activity 

of learning English such looking for an idea from ChatGPT to write then develop that idea 

independently or asking some questions that they don’t know. However, it is better not to 
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depend on ChatGPT constantly as an English learning tool. Because overusing ChatGPT can 

interfere with the student’s learning development. This research can be used by future 

researchers who are interested in conducting research related to ChatGPT usage as well as the 

advantages and disadvantages of ChatGPT. It can serve as a reference or comparison; 

researchers should find research gaps or use various research methods to draw different 

conclusions.  

 

 

 

 

  


