
CHAPTER I 

INTRODUCTION  

1.1 Background 

In learning English Language, students are expected to master kinds of 

English achievement, there are; speaking, listening, writing, and reading. 

Related to Afshar and Rahimi (2014), who mention that in order to 

communicate effectively, English students should promote their speaking 

abilities, the students are usually judged on their speaking abilities at first 

glance. Many people think that students who have a good ability of speaking, 

it means that they are also good in another skill of English proficiency. 

Students with a good ability of speaking skill can show up their quality of 

English. In addition, students also require another aspect to measure they can 

be successful to improve their speaking skills. An additional aspect is 

intelligence. Intelligence is the one of internal factor from students to learn 

and increase their speaking skill in English.  

Intelligence has several kinds, there are; Multiple Intelligence (MI), 

Intelligence Quotient (IQ) and Emotional Intelligence (EI). A research show 

about the successfulness of someone is more determined by 80% from 

Emotional Intelligence (EI) and only 20% from Intelligence Quotient (IQ) 

(Goleman: 2015). It is presented that people not only need high score in 

Intelligence Quotient (IQ) but also need Emotional Intelligence (EI) for being 

success to English proficiency in their life, including students’ English 

Education Study Program. 



The concept of Emotional Intelligence is introduced by Salovey and 

Mayer in 1990, they define Emotional Intelligence as the subset of social 

intelligence that involves the ability to monitor ones’ own and others’ feelings 

and emotions, to discriminate among them and to use this information to guide 

ones’ thinking and actions. The concept of Emotional Intelligence then 

popularized by Goleman in 1995, who proposes that emotional intelligence 

involves abilities categorized as Self-Awareness, Self-Management, Self-

Motivation, Empathy, and Effective Relationship.  

Emotional Intelligence can make the impacts to the students speaking for 

academic purpose score. Speaking for academic purpose is the one of courses 

that students take at second semester. Speaking for academic purpose score 

means to measure how students can improve their speaking score in the 

second semester of their study at Jambi University. It is important for teachers 

and learners to know about students’ Emotional Intelligence to avoid some 

Emotional problems in teaching and learning process especially in speaking 

course.  

Based on the researcher interesting about perceptions of Emotional 

Intelligence is not really important to increase their speaking score people 

think that Intelligent Quotient more important than Emotional Intelligence and 

to find out the result of Goleman’s state about intelligence only contributes as 

much as 20% for someone success and 80% factor that come from Emotional 

Intelligence. According to Bora (2012), students who had high level of 

Emotional Intelligence were more engaged in speaking and brain-based 

activities, because they had high level of self-esteem and social skills, and 



were able to cooperate with others. He also reveals that students with low 

level of Emotional Intelligence did not have appropriate relations with the 

society; as a result, they were isolated from classroom atmosphere, and denied 

taking part in speaking and brain-based activities. 

The researcher wants to find out the yield by conducting the research 

about “The correlation between Emotional Intelligence and Students’ 

Speaking for Academic Purpose score of English Education Study Program of 

Jambi University” 

1.2 Limitation of the research 

This research only focuses on the correlation between the students’ 

Emotional Intelligence that consists of Self-Awareness, Self-Management, 

Self-Motivation, Empathy and Effective Relationship and Students’ Speaking 

for Academic Purpose score of the Third Semester Students of English 

Education Study Program of Jambi University. 

1.3 Research Question 

Based on the description above on the background, the research question 

of this research as follow; 

“Is there any significant correlation between Emotional Intelligence and 

Speaking for Academic Purpose Score of Third Semester Students English 

Education Study Program of Jambi University?” 



1.4 Objective of the research 

The objective of this research is to find out the correlation between 

Emotional Intelligence and Speaking for Academic Purpose Score of Third 

Semester Students English Education Study Program of Jambi University. 

1.5 Hypothesis of the research 

There are two hypotheses in this research: (1) The alternative hypothesis 

(Ha) and (2) The null hypothesis (Ho). 

Alternative Hypothesis (Ha) 

There is a positive correlation between Emotional Intelligence and 

students’ Speaking for Academic Purpose Score. 

Null Hypothesis (Ho)  

 There is no correlation between Emotional Intelligence and students’ 

Speaking for Academic Purpose Score. 

1.6 Significance of the research  

The result of the study is expected to give benefit for students, lectures and 

other researcher in English Education Study Program. 

1. For the students, the result of this research provides information about 

their Emotional Intelligence, thus they understand more about their 

Emotional Intelligence. By knowing that, they will be aware of their 

emotional that might give relationship with their Speaking score. 

2. For the lecturer, the result of this research provides information of student’ 

Emotional Intelligence which is able to be a resource of the lecturer in 

providing appropriate method and materials, especially in Speaking class 



by considering students’ Emotional Intelligence in order to help students 

being enjoyed and motivated, thus the Speaking class more effective. 

3. For other researcher, the result of this research might give information to 

conduct another research with the same field about the correlation between 

Emotional Intelligence and speaking for academic purpose score.  

 


