
ABSTRAK 

 

Tujuan dari penelitian ini adalah untuk memiliki gambaran tentang servant leadership, komitmen 

organisasi dan Organizational Citizenship Behavior (OCB) di Sekretariat Daerah Kabupaten 

Tanjung Jabung Barat dan menganalisis pengaruh servant leadership terhadap Organizational 

Citizenship Behavior (OCB) dimediasi komitmen organisasi pada Sekretariat Daerah Kabupaten 

Tanjung Jabung Barat. Alat Analisis yang digunakan adalah analisis PLS. Hasil penelitian 

menunjukkan pimpinan di instansi tersebut menunjukkan sikap kepemimpinan yang baik. 

Komitmen organisasi di Sekretariat Daerah Kabupaten Tanjung Jabung Barat, dapat dilihat bahwa 

tingkat komitmen pegawai terhadap organisasi secara keseluruhan tergolong tinggi. Sedangkan 

Organizational Citizenship Behavior (OCB) di Sekretariat Daerah Kabupaten Tanjung Jabung 

Barat, secara keseluruhan dapat disimpulkan bahwa OCB pegawai di instansi ini berada dalam 

kategori Cukup Tinggi. Servant leadership berpengaruh positif dan signifikan terhadap Komitmen 

organisasi. Servant leadership berpengaruh positif dan signifikan terhadap Organizational 

Citizenship Behavior. Komitmen organisasi berpengaruh positif dan signifikan terhadap 

Organizational Citizenship Behavior. Servant leadership berpengaruh positif dan signifikan 

terhadap Organizational Citizenship Behavior melalui komitmen organisasi pegawai di Sekretariat 

Daerah Kabupaten Tanjung Jabung Barat. 

Kata Kunci :  Servant Leadership, Komitmen Organisasi Dan Organizational Citizenship 

Behavior (OCB). 
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ABSTRACT 

 

The aim of this research is to have an overview of servant leadership, organizational commitment 

and Organizational Citizenship Behavior (OCB) at the Regional Secretariat of West Tanjung 

Jabung Regency and to analyze the influence of servant leadership on Organizational Citizenship 

Behavior (OCB) mediated by organizational commitment at the Regional Secretariat of West 

Tanjung Jabung Regency . The analysis tool used is PLS. The research results show that the 

leadership in this agency shows good leadership attitudes. Organizational commitment at the 

Regional Secretariat of West Tanjung Jabung Regency, it can be seen that the level of employee 

commitment to the organization as a whole is relatively high. Meanwhile, Organizational 

Citizenship Behavior (OCB) at the Regional Secretariat of West Tanjung Jabung Regency, overall 

it can be concluded that the OCB of employees in this agency is in the Fairly High category. 

Servant leadership has a positive and significant effect on organizational commitment. Servant 

leadership has a positive and significant effect on Organizational Citizenship Behavior. 

Organizational commitment has a positive and significant effect on Organizational Citizenship 

Behavior. Servant leadership has a positive and significant effect on Organizational Citizenship 

Behavior through the organizational commitment of employees at the Regional Secretariat of West 

Tanjung Jabung Regency. 

 Keywords:  Servant Leadership, Organizational Commitment and Organizational Citizenship 

Behavior (OCB). 
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