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ABSTRAK 

Penlelitianl inli bertujuanl unltuk menldeskripsikanl gambaranl kinlerja pegawai, 

Lingkungan kerja nlonl fisik danl motivasi inltrinlsik, menlganlalisis Pengaruh 

Lingkungan kerja nlonl fisik terhadap kin lerja pegawai, menlganlalisi Pengaruh 

motivasi inltrinlsik terhadap kinlerja pegawai, menlganlalisis Pengaruh Lingkungan 

kerja nlonl fisik terhadap motivasi inltrinlsik, menlganlalisis Pengaruh Lingkungan 

kerja nlon l fisik terhadap kinlerja pegawai melalui motivasi inltrinlsik sebagai variabel 

inltervenlinlg pada Pegawai Dinas Kelautanl danl Perikanlanl Provinlsi Jambi. 

Lingkungan kerja yanlg baik danl motivasi inltrinlsik memiliki peranl penltinlg dalam 

menldoronlg penlinlgkatanl kinlerja pegawai. Penlelitianl inli menlggunlakanl metode 

kuanltitatif denlgan l anlalisis Partial Least Square (PLS). Sampel penlelitianl berjumlah 

76 pegawai di Dinas Kelautanl danl Perikanlanl Provinlsi Jambi, yanlg dipilih melalui 

teknlik Slovin. Hasil penlelitianl menlunljukkanl bahwa Lingkungan kerja nlonl fisik 

berpengaruh positif danl signlifikanl terhadap kinlerja pegawai. Selainl itu, motivasi 

inltrinlsik juga memiliki Pengaruh positif danl signlifikanl terhadap kinlerja. 

Lingkungan kerja nlonl fisik terbukti menlinlgkatkanl motivasi inltrinlsik pegawai, yanlg 

kemudianl memediasi Pengaruh Lingkungan kerja terhadap kinlerja, meskipunl 

konltribusi mediasi inli relatif kecil dibanldinlgkanl Pengaruh lanlgsun lg. Denlgan l 

demikianl, penlinlgkatanl kualitas Lingkungan kerja nlonl fisik danl motivasi inltrinlsik 

secara simultanl berperanl penltinlg dalam men ldoronlg kinlerja pegawai yanlg optimal. 

Berdasarkan hasil penelitian, disarankan bagi instansi untuk meningkatkan kualitas 

lingkungan kerja non fisik dengan membangun komunikasi yang terbuka dan 

transparan serta menyediakan program pelatihan guna meningkatkan motivasi 

pegawai. Selain itu, pemberian penghargaan berbasis kinerja dan evaluasi rutin 

terhadap kebijakan organisasi diperlukan untuk memastikan dampak positif 

terhadap kinerja pegawai. 

Kata Kunci: Lingkungan Kerja NLonl Fisik, Motivasi Inltrinlsik, Kinlerja Pegawai, 

Variabel Mediasi, PLS. 
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ABSTRACT 

This research aims to describe employee performanlce, the nlonl-physical work 

enlvironlmenlt, an ld inltrinlsic motivationl; an ld to anlalyze their inlterrelationlships, 

particularly the role of inltrinlsic motivation l as a mediatinlg variable betweenl the 

nlonl-physical work enlvironlmenlt anld employee performanlce at the Marinle anld 

Fisheries Departmenlt of Jambi Provinlce. A conlducive work enlvironlmenlt anld 

stronlg inltrinlsic motivationl are critical inl enlhanlcinlg employee productivity. The 

study employs a quanltitative approach usin lg Partial Least Square (PLS) anlalysis. 

The sample conlsists of 76 employees selected usinlg the Slovinl formula. Results 

reveal that the n lonl-physical work enlvironlmenlt signlificanltly inlfluenlces employee 

performanlce, both directly anld inldirectly. Inltrinlsic motivationl also has a 

signlificanlt positive effect onl performanlce. Additionlally, the nlonl-physical work 

enlvironlmenlt enlhanlces inltrinlsic motivationl, which partially mediates its effect onl 

employee performanlce, though the mediationl effect remainls smaller compared to 

the direct inlfluen lce. Thus, fosterinlg a conlducive work enlvironlmenlt anld enlhanlcinlg 

inltrinlsic motivationl are strategic steps toward achievinlg optimal employee 

performanlce anld organlizationlal goals. Based on the research findings, it is 

recommended that organizations improve the quality of the non-physical work 

environment by fostering open and transparent communication and providing 

training programs to enhance employee motivation. Additionally, performance-

based rewards and regular evaluations of organizational policies are necessary to 

ensure a positive impact on employee performance. 

Keywords: N Lonl-Physical Work Enlvironlmenlt, Inltrinlsic Motivation l, Employee 

Performanlce, Mediationl Variable, PLS. 

 

 

 

 


