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CHAPTER V 

CONCLUSSION AND SUGGESTION 

5.1. Conclussion 

Based on the results of the interviews that have been conducted, it can be 

concluded that Students’ Perception on The Use of Zoom Meeting in Online 

Learning for students of the English Education Department in the 2021 academic 

year is that most of the students gave positive perception toward Zoom Meeting in 

online teaching and learning process, because easy to access and also has various 

interesting features so that learning can effectively and efficiently. While some 

students had a negative perception of the media used by English teachers in the 

teaching and learning process, as they felt it was more passive, this was mainly 

due to the monotonous nature of the learning activities and the students’ limited 

understanding of the materials presented. Although there are obstacles in its 

implementation, it does not reduce the enthusiasm of students to participate in 

learning. Thus, online learning media, utilising video conference software such as 

Zoom meetings, can be effectively used by English language education students at 

Jambi University. 

 

5.2.Suggestion 

Based on the research results, some suggestions that can be given are as 

follows: 

For lecturers, online learning needs to pay attention to students' 

perceptions of online learning. If it is known, it will be easier for lecturers to 

determine the materials and teaching methods used so that online learning 

activities can run better and students follow them happily without any element of 

coercion. 

 For students who experience difficulties in the online learning process, 

they should increase their own knowledge so that the learning process can be 

achieved. 

  


