
78 
 

 

 

DAFTAR PUSTAKA 

Albar, E., Hamidah, & Susita, D. (2025). Quality of work life and its impact on 

employee engagement. Journal of Information Systems Engineering and 

Management, 10(4s). 

Al Muftah, H., & Lafi, H. (2011). Impact of QWL on employee satisfaction case of 

oil and gas industry in Qatar. Advances in management and applied 

economics, 1(2), 107. 

Amelia, Rahmy Rezky, Muh Ar’at Ramadhan, and Juliawan Syam. "Pengaruh 

Quality of work life Terhadap Employee Engagement Pada PT. Honda 

Sanggar Laut Selatan Cabang Kota Palopo." Jurnal Online Manajemen 

ELPEI 3.2 (2023): 594-601. 

Annisa, N. N., Wardhani, D. P., & Amallia, F. (2022). Quality work of life, job 

satisfaction dan social support terhadap employee engagement dosen 

perguruan tinggi swasta di Surakarta. Benefit: Jurnal Manajemen dan 

Bisnis (Jurnal ini Sudah Migrasi), 7(1), 41-52. 

Azwar, S. (2021). Reliabilitas dan Validitas (4th ed.). Pustaka Pelajar. 

Azwar, S. (2022). Metode Penelitian Psikologi (2nd ed.). Pustaka Pelajar. 

Azwar. (2012). Reliabilitas dan validitas. Yogyakarta: Pustaka Pelajar. 

Azwar. (2017). Metode penelitian psikologi. Yogyakarta: Pustaka Pelajar.  

Bakker, A.B. (2009). Building engagement in the workplace. In R. J. Burke & C.L. 

Cooper (Eds.), The peak performing organization (pp. 50-72). Oxon, UK: 

Routledge. 

Bakker, A. B., & Demerouti, E. (2017). Job demands–resources theory: Taking 

stock and looking forward. Journal of Occupational Health Psychology, 

22(3), 273–285. 

Bangun, Wilson. (2012). Manajemen Sumber Daya Manusia. PT. Erlangga., 

Bandung 



79 
 

 

 

Børing, P. (2021). The relationship between firm productivity, wage level and 

employees’ age: A sectoral perspective. De Economist, 169(3), 367-404. 

Cahyo, P. N. (2022). Pengaruh Quality of work life, Perceived Organizational 

Support dan Self Eficiacy Terhadap Employee Engagement (Studi Kasus: 

CV. Cakra Entertainment–Sidoarjo). Jurnal Manajemen Dan Bisnis, 4(02), 

196-209. 

Cascio, W. F. (2016). Managing Human Resources: Productivity, Quality of work 

life, Profits (10th ed.). McGraw-Hill Education. 

Cascio, W. F., Young, C. E., & Morris, J. R. (1997). Financial consequences of 

employment-change decisions in major U.S. corporations. Academy of 

Management Journal, 40(5), 1175-1189.  

Chairunnisa., Aji, F., & Wijaya, A. N. (2023). Employee engagement: a literature 

review: Keterlibatan karyawan: penelusuran literatur. Psikologia, 18(2), 

148-163. 

Easton, S., & Laar, D. V . (2018). User Manual for the Work-Related Quality of 

Life (WRQoL) Scale: A Measure of Quality of Working Life (2nd ed.). 

University of Portsmouth. 

Edy Sutrisno, M.SI. 2009. Manajemen Sumber Daya Manusia. Cetakan kesembilan 

2017, Jakarta : kencana. 

Endayani, F., & Saman, S. (2021). Dampak Kualitas Kehidupan Kerja dan Motivasi 

Kerja pada Employee Engagement. Jurnal Bisnis dan Manajemen, 8(1), 1-

6. 

Fadzlul & Semi. (2018). Employee engagement dosen di Universitas Jambi. Jurnal 

Psikologi Jambi, 3 (1). 

Fatmasari, E., Al, M. M., & Wulida, A. T. (2018). The effect of quality of work-life 

and motivation on employee engagement with job satisfaction as an 



80 
 

 

 

intervening variable. Russian Journal of Agricultural and Socio-Economic 

Sciences, 74(2), 108-114. 

Fancha, R. F., Hadiwijaya, D., & Muttaqijn, M. I. (2024). The effect of quality of 

worklife, work motivation and employee engagement on employee 

performance. Indonesian Journal of Multidisciplinary Science, 3(4), 362-

372. 

Febianti, A., Shulthoni, M., Masrur, M., & Safi'i, M. A. (2023). Pengaruh tingkat 

pendidikan, umur, jenis kelamin, dan pengalaman kerja terhadap 

produktivitas kerja di Indonesia. Sahmiyya: Jurnal Ekonomi dan Bisnis, 

198-204. 

Fitriani, A., Santoso, H., & Prasetyo, A. (2022). Organizational support, work 

environment, and employee focus: An empirical study. Journal of Human 

Resource Development, 10(2), 55–66. 

Gallup. (2023). Indicator: Employee Engagement. Gallup 

https://www.gallup.com/394373/indicator-employee-engagement.aspx 

Herlina, E., Akbar, B., Cokro, R. S. B., & Hartanto, G. G. (2025). THE IMPACT OF 

EMPLOYEE WELLNESS PROGRAMS ON EMPLOYEE PRODUCTIVITY 

AND RETENTION. JURNAL ILMIAH EDUNOMIKA, 9(2). 

Ivana, M., Rozi, A., & Wahyudi, W. (2022). Pengaruh Tingkat Pendidikan dan Masa 

Kerja Terhadap Kinerja Karyawan Pada PT Kemakmuran Jaya Mandiri 

Ahmad Yani. DESANTA (Indonesian of Interdisciplinary Journal), 2(2), 

199-210. 

Jayanegara, A. K. (2020). Alat ukur quality of working life indonesia. Psikostudia: 

Jurnal Psikologi, 9(1), 18-25. 

Kahn, W. A. (1990). Psychological conditions of personal engagement and 

disengagement at work. Academy Manage, J(33), 692–724. 

https://www.gallup.com/394373/indicator-employee-engagement.aspx


81 
 

 

 

Kamaruddin, M. J., SM, M., Agustina, E. S., Evi Susanti, S. E., Milla Marlina 

Assegaf SH, M. M., Rahim, B., & Lubis, E. M. (2024). Manajemen sumber 

daya manusia. Pandu Gemilang Pustaka. 

Kelly, L., Leyva-Quispe, J., Erazo-Ordoñez, Y., & Macha-Huamán, R. (2025). 

Work engagement and its influence on happiness at work: An explanatory 

study in a Peruvian municipality. IBIMA Business Review, 2025 

Kuntari, D., & Bilgah. (2024). Pengaruh lingkungan kerja dan kepuasan kerja 

terhadap kinerja karyawan pada PT Bandar Bakau Jaya Jakarta Utara. 

Cemerlang: Jurnal Manajemen dan Ekonomi Bisnis, 4(4), 22–44. 

Lisabella, M., & Hasmawaty, H. (2021). Pengaruh kepemimpinan transformasional 

dan kualitas kehidupan kerja (quality of work life) terhadap keterlibatan 

pegawai (employee engagement) serta implikasinya pada kepuasan kerja 

pegawai. Jurnal nasional manajemen pemasaran & sdm, 2(4), 209-226. 

McBain, R. (2007). The Practice of Engagement: Research Into Current Employee 

Engagement Practice. Strategic HR Review, 16-19. 

Medina-Garrido, J. A., Biedma-Ferrer, J. M., & Bogren, M. (2023). Organizational 

support for work-family life balance as an antecedent to the well-being of 

tourism employees in Spain. Journal of Hospitality and Tourism 

Management, 57, 117-129. 

Muktamar, Novianti, Mirna, & Sahibuddin. (2024). Peranan Sumber Daya Manusia 

Dalam Organisasi . Jurnal Ilmiah Multidisiplin Keilmuan Mandira 

Cendikia, 2(7), 52–69.  

Nuraeni, Y., & Suryono, I. L. (2021). Analisis kesetaraan gender dalam bidang 

ketenagakerjaan di Indonesia. Nakhoda: Jurnal Ilmu Pemerintahan, 20(1), 

68-79. 

Nurkhotimah, F. (2021). Pengaruh Quality of Work Life dan Motivasi Terhadap 

Employee Engagement dengan Job Satisfaction sebagai Variabel 

Intervening (Doctoral dissertation, Universitas Putra Bangsa). 



82 
 

 

 

Natasya, N. S., & Awaluddin, R. (2021). The Effect of Quality of work life, 

Organizational Culture and Job Satisfaction on Employee 

Engagement. Bina Bangsa International Journal Of Business And 

Management, 1(2), 158-165. 

Nopriani, A., Suwarni, S., & Nengsih, M. K. (2021). The Influence of Work Life 

Quality and Organizational Culture on Employee Engagement in PT. Wahyu 

Septyan Bengkulu. Journal of Indonesian Management, 1(3), 252-259. 

Novitasari, A. (2022). The Effect of Quality of Work Life on Generation Y 

Employee Engagement Through Job Satisfaction as a Mediator Variable at 

PT. C. International Journal of Review Management Business and 

Entrepreneurship (RMBE), 2(1), 78-86. 

Nugroho Adi, A., & Fithriana, N. (2018). Employee engagement (pada sektor bisnis 

dan publik). 

Periantalo, J. (2019). Penelitian Kuantitatif Untuk Psikologi (2nd ed.). Pustaka 

Belajar 

Putra, V. P., Faizal, A., Putri, T. E., Wulandari, S., & Afriza, A. (2024). Analisis 

Konsep Dasar Manajemen Sumber Daya Manusia. AL-MIKRAJ Jurnal 

Studi Islam dan Humaniora (E-ISSN 2745-4584), 4(02), 1862-1872. 

Rijal, S., & Sesario, R. (2024). The Relationship Between Employee Training, 

Career Development, and Job Satisfaction: A Case Study of Medium Scale 

Enterprise in Bandung City. International Journal of Business, Law, and 

Education, 5(2), 1992-2002. 

Robinson, D., Perryman, S., & Hayday, S. (2004). The drivers of employee 

engagement.  

Rosid, M. A., & Fazira, R. (2024). Pengaruh Quality of work life Dan Kepuasan 

Kerja Terhadap Employee Engagement Di Restoran Hokben Poris 

Paradise. JMB: Jurnal Manajemen dan Bisnis, 13(2), 164-173. 



83 
 

 

 

Salsabila, N. L., & Mulyana, O. P. (2022). Hubungan antara kualitas kehidupan 

kerja dengan keterikatan kerja pada karyawan. Character Jurnal Penelitian 

Psikologi, 9(2), 235-247. 

Schaufeli, W. B., & Bakker, A. B. (2004). Job demands, job resources, and their 

relationship with burnout and engagement: A multi‐sample study. Journal 

of Organizational Behavior: The International Journal of Industrial, 

Occupational and Organizational Psychology and Behavior, 25(3), 293-

315. 

Schaufeli, W. B., Salanova, M., González-Romá, V., & Bakker, A. B. (2002). The 

measurement of engagement and burnout: A two sample confirmatory factor 

analytic approach. Journal of Happiness studies, 3, 71-92. 

Setyawati, N. W., & Latukau, S. (2020). Analisa Quality of work life (QWL) dan 

Motivasi terhadap Kepuasan Kerja Karyawan. Cakrawala Management 

Business Journal, 3(1), 469-488. 

Soetjipto, H. M. N. (2017). Quality Work of Life: Teori dan Implementasinya. 

Yogyakarta: Penerbit K-Media. 

Sugiyono. (2013). Metode Penelitian Kuantitatif Kualitatif dan R&D (19th ed.). 

CV. Alfabeta. 

Susan, E. (2019). Manajemen sumber daya manusia. Adaara: Jurnal Manajemen 

Pendidikan Islam, 9(2), 952-962. 

Suryowibowo, K., & Syakarofath, N. A. (2024). Peran job autonomy terhadap work 

engagement pada karyawan. Cognicia, 12(2), 149-158. 

Sutejo, B., Amin, S., & Yacob, S. (2022). Job characteristics: Pengaruhnya terhadap 

kinerja karyawan dengan employee engagement sebagai variabel 

intervening pada UPTD. Pengelolaan Sampah Talang Gulo Kota 

Jambi. Jurnal Ekonomi Manajemen Sistem Informasi, 4(1), 23-37. 



84 
 

 

 

Undang Undang No. 13 Tahun 2003, Pub. L. No. LN.2003/NO.39 (2003). 

http://peraturan.bpk.go.id/Details/43013 

Utami, S. (2021). Pengaruh quality of work life dan kepuasan kerja terhadap 

employee engagement pt. Kereta api indonesia (persero) medan. Jurnal 

ilmiah kohesi, 5(3), 96-101. 

Utami, S. (2021). Pengaruh quality of work life dan kepuasan kerja terhadap 

employee engagement pt. Kereta api indonesia (persero) medan. Jurnal 

ilmiah kohesi, 5(3), 96-101. 

Walton, R. (1973). Quality of work life Indicators-Prospects and Problems- A 

Portigal Measuring the Quality of working life. 57-70, Ottawa. 

Website Holding Perkebunan Nusantara. (n.d.). Retrieved March 4, 2025, from 

https://holding-perkebunan.com/  

Website PTPN 6. (n.d.). Retrieved March 4, 2025, from http://www.ptpn6.com/  

Wicaksono, B. D., & Rahmawati, S. (2019). Pengaruh employee engagement 

terhadap kinerja karyawan direktorat sistem informasi dan transformasi 

digital institut pertanian Bogor. Jurnal Manajemen Dan Organisasi, 10(2), 

133-146. 

Widyantari, N., & Artha Wibawa, I. (2024). Peran Kepuasan Kerja Memediasi 

Pengaruh Quality of work life Terhadap Employee. E-Jurnal Manajemen, 

13(3), 410 – 428. 

Yulianto, D. B., & Mulyana, O. P. (2023). Hubungan Antara Kualitas Kehidupan 

Kerja dengan Semangat Kerja pada Karyawan. Character Jurnal Penelitian 

Psikologi, 10(1), 653-667 

Žnidaršič, J., & Bernik, M. (2021). Impact of work-family balance results on 

employee work engagement within the organization: The case of 

Slovenia. Plos one, 16(1), e0245078.

https://holding-perkebunan.com/
http://www.ptpn6.com/

